FENIKOI OPOI KAl
NPOYMOOGEZEIZ XPHIHZ KAI

EIZATQrH
Emeldn:

a. O NPOMHOEYTHZ nipoodEpetL pa oepd
unnpeotwv ot OXHMATA tou, Omwg
opifovtal oto mopdv, tou oxetilovrat pe
v epyootactakn IYIKEYH mou eivat
gykateotnuévn oto OXHMA

b. OLmpoodepdUEVES UTINPETLEG TTOU
oxetifovtal pe tn ZYZKEYH eivat ot
0aKOAOUBEC:

. Connect One Services:
TPOKELTAL Yl UTINPEGLEG TTOU
StatiBevrat autdpata Kat xwpig
TPOCOETO KOOTOG QMO TN OTLYUN
™G mapadoong tou OXHMATOZ
aro Tov SLAVOUER, OPLOMEVES
and TG omoieg evdéxetal va
amnattouv evepyonoinon amnd tov
MeAdtn 1 tov Xprotn (katd

nepintwon)

. Connect Plus Services:
TpOKeLTaL yua npdoBeTEC
UTtNPECLEG, omnou elvat

SlaBéolpeg, ylo TG omoieg
arnatteital mpoobetn ouvdpoun
KaL evepyomoinon amd tov
Mehdtn 4 tov Xprotn (katd
nepintwon) katd v arodoxn
Ka, Katd mepintwon, mAnpwun

c. Ou mapovieg TENIKOI  OPOI KAl
NPOYMNOGESEIX avadépovral
anokAeloTika oTig Yrnpeoieg Connect
Plus rou ede€rig yia Adyoug cuvtopiag
Ba avadépovtat wg «YMHPESIES»

d. Mo Aemtopepry  mepypadr  Ttwv
Yrinpeowwv Connect One,
OUUPOUAEUTEITE TOUG QVTIOTOLXOUG
YEVIKOUG Opoug XProng Kat mwAnong
mou mep\apBdvovtol otn cupdwvia
ayopdg tou OXHMATOZ «kat otov
12TOTONO.

O mapovieg TENIKOI OPOI KAl MPOYMNOOEZEIX
TpEneL va umoypadolv Sladiktuakd eite otov
IZTOTONO eite otnv EGAPMOTIH TOY KINHTOY
T(POKELUEVOU va oag tapacxeBouv ot YIIHPESIES.

O IYNAPOMHTHS katavoei kat amodéxetat ot n
xpnon twv YANHPEZION cuvdéetal pe 1o OXHMA.
Agv eTuTpENETAL N HETAPOPA TNG ZYZKEYHS Kat Twv
YMHPEZIQN og dANo Oxnpa €KTOg artd o OXHMA
yta to ontoio €xouv umoypadei ot tapdvteg FTENIKOI
OPOI KAI NPOYNOOESEIS.

Ta Baotka otoxeia twv YNHPEZIQON napatiBevrat
oto Napdptnual.

OuL &v Adyw YMHPEZIEZ €xouv ta mMAPAKATW
XAPOKTNPLOTIKA:

- Sudpkela: Onwg kaBopiletar yia tnv MEPIOAO
MAPOXHZ THZ YNHPESIAZ, dmou LoxUeL, UETA anod
pio AOKIMAZTIKH NEPIOAO

- ot YMHPEZIEZ evééxetar va efeliooovral
oUMPWVA HE TIG VEEG TEXVLKEG KOL/T) KOVOVLOTIKEG
QTMALTAOELG.

O IYNAPOMHTHZ Ba mpémet emniong va Stafdoet
TPOOEKTIKA To Mapdptnua 1 mou mepLéxeL onpeia
TPOCOXNG,  TOPAMETPOUG  KAL  EVOEXOHEVOUG
TEPLOPLOUOUG TNG TtapoxG Twv YMHPEZIQN.

Elvat autovonto ot oL mapovieg FTENIKOI OPOI KAI
NPOYNOGEZEIZ amoteAoUV T0 GUVONO TWV KaVOVWY
Tou TPEMEL vo. akolouBoUvtal amnd OAoug Toug
SYNAPOMHTES, ou omoiol Ba mpémel emiong va
Staodpolilouv  OtL TUXOv L AAhou  XPHITEZ
EVNUEPWVOVTAL WG nmpog  autolg Ko
ouppopdwvovtal avaAdyws.

Oplopéveg amo Tig Ynpeoieg mou meplypddovrat
oto Mapdptnpa | evééxetal va unv eivat dueca
Stabéoipeg . Auto Ba eaptnBei amod tn Mapka kat

NQAHZHZ TON YNHPEZIQN
CONNECT PLUS

TO HOVTENO/TUTIO KvnTripa Tou OXAKATOG KOL TNV
SlabeopdtnTa avd kpdtog. O MEAATHE Suvatat
va ehéyéel tnv amoteleopatikr Stabeoiudtnta
Toug otov IZTOTOMO kat tnv KataAAnAdAnTa Tou
OXrLOTOG ToU.

1. OPIZMOI

- “MAPKA” onpaivel ite Fiat, Fiat Professional, Alfa
Romeo, Lancia, Jeep, Abarth, Peugeot, Citroen, DS
Automobiles, Vauxhall i Opel (katd nepintwon).

- “3YMBAZH” onuaivet ™ oupdwvia mOoU
OUVATTTETOL OXETIKA e Toug mapovieg MENIKOYS
OPOYZ KAI MPOYMOGEZEIZ koL tTnv ano8oxr autwv
a6 tov ZYNAPOMHTH

«EQAPMOIH ENTOZ TOY OXHMATOZ» eival n
ebapuoyn oTNV KeVIPLKA povada f otn povada
TNAERATLKAG TwV KATAAANAWY Oxnudtwy, avéloya
UE TV mepinmtwon, otnv omoia o ZuvSpountig
unopel va eyypadet online yla tg Ynnpeoia petd
and amodoxn Twv ev Aoyw levikwv Opwv Kot
MpoUnoBéoewv

“EQAPMOTH KINHTOY” j «<EOAPMOTH»:: onpaivel
mv  edappoyy ywa  Smartphone, GOUOKEUEG
Smartwatch otig omnoieg 0 TYNAPOMHTHZ pmopei
va xpnotporotfoet TG YMHPEZIES kol va opiloet Tig
OXETLKEG puBpioeLg, Omou eival SlabEoiun n oxeTKA
Yrinpeotia.

-«AIAAIKTYAKA» onpaivel péow tou lotdtomou, tng
Edappoyng Kwvntol Tnhedwvou f tng Edapuoyrig
evtog tou Oxfuatog mou eivat ouvedepévn oto
SLadiktuo, avdhoya pe TV TtepinTwon.

- "KENTPO AEITOYPTIAL" onpaivel to emxelpnotakd
KéVTpo eléyxou Ttwv MAPOXQN twv YMHPEZIQN
HéOw TOU OmOlOU  TAPEXOVTAL  UTNPECIES
untootApLéng otov SYNAPOMHTH (r) otoug XPHETES
Tou OXHMATOS) oe mepintwon atuxiuatog kat/n
avaykng o8kn g BorBetac.

“TENIKOI OPOI KAI MPOVYMOGEZEIZ”: autol
avagpépovtal otoug apdvieg Mevikoug Opoug kat
MpoUmoBEoeLg yla T Xprion Kat v MWANon Twv
YMHPEZIQN.

- "SYZKEYH" onpaivel tnv nAeKTtpovikr cuoKeun

- TIOU EIVOL EYKATECTNUEVN ATIO TO EPYOOTAOLO OTO
OXHMA kot emutpémnet t xpnon twv YMHPEZIQN —
oupnepAappBavopévwy, £VOELKTLKA, wv
TnAemikowwviokol Koutol, oBovwv  adng f
omnotoudAmote e€omAlopoy cuvdeopudTNTag OV
amatteitat yua th xprion twv YMHPEZIQN

- Ttou ayopdotnke orod tov EYNAPOMHTH padi pe to
OXHMA

- €xeL oxedlaotel yla vo amoktd dedopéva Kat
rmAnpodopieg OXETIKA ue Tt OXHMA,
oupnepthapBavopévwy, eVvBELKTIKE, tng B€ong, Tng
TaxutnTag, tng Katevbuvong, TNG andoTaonG mou
SLavuBnke kat AAAWV SLayvwoTikwy SeSopévv

- “POMHOEYTHS”: autdg eivau eite (i) n etalpeia
STELLANTIS EUROPE S.p.A., pe €6pa to Topivo,
Corso Giovanni Agnelli No. 200, Post Code 10135,
Tax ID kot VAT 7973780013, pe mARpwg
KatoBePANUéVO  UETOXIKO  KEPAAALO: EUR
850,000,000, eyyeypappévo otov OLKOVOULKO Kalt
Awowkntikd Aeiktn (R.E.A.) tou Topivo ue ap.
07973780013, yia Ti¢ papkeg Fiat, Fiat Professional,
Alfa Romeo, Llancia, Jeep kat Abarth, rj (i) n
Stellantis Auto S.A.S Société par actions simplifiée
ue keddhato 300 176 800 euros, YyEYPAUMEVN OTO
Mntpwo Epmopiou kat Etatpeiwv twv BepoaAuwv
Ue aplOud 542 065 479, £xovtag tnv €6pa TG 0TV
8evBuvon 2 a 10 Boulevard de I'Europe, 78 300
Poissy, FaAAia yia Tig pdpkeg Peugeot, Citroén, DS
Automobiles, Vauxhall kat Opel. Téoo n Stellantis
Europe S.p.A 6co kat n Stellantis Auto S.A.S.
eAéyxovtar opdotepeg amd  Stellantis N.V. O
MPOMHOEYTHZ twv YNHPEZION cUpdwva pe toug
nopdvteg TENIKOYZ OPOY: KAl MPOYMOGEZEIZ
npoodilopiletat  oto  Mapdptnpa |y v
ekdoToTEMApKa.

- "MAPOXOZ YMHPEZIAZ": onuaivel kaBe mpdowmno
| OVIOTNTA TIOU TIOPEXEL OTOLASATOTE UMnpeaia,
gfomAlopo iy Sopn ou cuvdéetal pe TG YMNHPESIES.
- "KAOMH": onpaivet éva adiknua mou
Slampattetal and omolovénmote adatpel {€vo
(OAlkd 1) eV HEPEL) KVNTO TIPAYHO OO TNV KATOXA
G&A\\ou pe okomo va to LSlomotnBei mapavopa, Kot
™V évvola TG OXETLKAG LoxUouoag vopoBeoiog

“AHZTEIA”: onuaivet éva adiknua mou
TipoPBAEMETAL AUTLO TOUG OXETLKOUG LOXUOVTEG VOLLOUCG,
0 omoio SampdtteTal anmd OMOLOVOATIOTE HE
owpoTkn Bilo Evavtiov TPOoWNoU 1 HE ATENEG
EVWUEVEG e eTUKE(PEVO KivEuvo owpatog f {wng
adatpel and dAov EEvo (oAkd f ev uépeL) Kvntod
TPAYHa 1 Tov e§avayKAleL va TOU TO TOPaSWOEL yLo
va to SormownBei mapavoua - “ENTOMIZMOZ
OXHMATOS”: auth eivat n Aettoupyio tng ZYIKEYHE
n omolia, v evepyorotnBei, kablotd duvatd tov
€vtomopud tng B€ong tou OXHMATOS (yewypadtkr
Béon).

- "AEITOYPTIKO Z2YITHMA”: autd eivat To
unxavoypadikd cUoTNUA TOU CUVEEETAL WE TN
SYSKEYH, péow tng omoiog mapéxovtat ot
YMNHPEZIEZ.

- “YMHPEZIA/EZ": onpaivel Tig unnpeoieg Connect
Plus mou meptypddovtat otoug napovieg NENIKOYS
OPOYz KAI MPOYNO®OEZEIZ kat avaluTikdtepa oTo
Napaptnua |

“NEPITPA®H YAHPEZIQN”: auth eival n meptypadn
Twv Yrinpeowwy nou rapatiBevrat oto Mapdptnua |
- “KAPTA SIM”: onpaiveL TNV KAPTA CUVEPOUNAG OTNV
tAedwvikh unnpeoia mou €xeL tormoBetnBel otn
SYZKEYH, n omola xpnowomnoteitat yia t petapopd
SeSopévwy amd ™ IYIKEYH oto AEITOYPIIKO
2YZTHMA

- “IZTOTONOL”: onuaivel tv Stadiktuakh TOAN
otv  omola épxetal péow NG StevBuvong
AlaSIKTUOU TIOU  UTIOSEKVUETAL 0TV evoTnTa
“ouvdeoldtnTa” Tou LoTdTOMOU, KABE MdApKag Tou
OXHMATOZ, otnv omoia 0 ZYNAPOMHTHZ umopei
va  umoypdel  SlaSIKTUOKA TOUG  TAPOVTEG
FENIKOYZ OPOYs KAI MPOYMNOOEZEIS, va avaktiost
mAnpodopleg ylo TO  XOPOKTNPLOTIKA KAl TN
Aettoupyia twv YMHPEZIQN, kot tn Stabeoipotnta
KaL tnv KAAur toug cUPPWVA E TO LOVTEAO KOL TN
Xwpa otnv onoia nwArBnke to OXHMA.

- "SYNAPOMHTHZ" f} “NEAATHZ””: o meAdtng mou
unoypddel toug mapovteg FENIKOYZ OPOYI KAl
MPOYMOOEZEIZ kat xpnowomnotel tg YMHPESIES,
KaL OmouU TIPOKETOL yla OmolodAmoTe GUOLKO
TPOOWNO TIOU, OfF OXEON ME TOUG TIAPOVIES
FENIKOYZ OPOY: KAl MPOYMO®OEZEIZ, evepyel yia
OKOTOUG TIOU 8€V  QVAKOUV  OTNV  EUTOPLKA,
ETUXELPNUATIKY, BLOTEXVIKN 1 EMOYYEAUATIKY TOU
Spaotnpdtnta, autdg o ZYNAPOMHTHZ
avadépetat wg KATANAAQTHE otoug mapdvieg
F'evikoUg Opoug kat MpoinoBEoeLc.

- “AOKIMASXTIKH MEPIOAO:” onuaivel, Kkatd
niepinmtwon, T Xpovikr mepiodo katd tnv omoia o
SYNAPOMHTHE  60vatat  va  XPnOLUOTIOLEL
Sokwpaotika TG YMNHPESIES , onwg meplypddetat
avaAutikotepa otov ISTOTOMO kat n onoia
fexwvdel amd ™V nuepopnvia  évapéng g
eyyunong.

- “XPHITHZ”: onpaivel Tov 08nyo mou XpnoLUomoLel
0 OXHMA Ko g oxetikég YNMHPEZIES ektdg amd tov
ZYNAPOMHTH.

- “OXHMA”: autd avadépetal o€ Eva KawoupyLlo 1
UETOXELPLOUEVO OXNKA TNG EKGoTOTE MApKOG OTwg
avodépovtat oto Mapaptnua | to omolo eiva
e€omAopévo pe tn LYZKEYH.

“NOMOGOESIA MPOITAZIAS AEAOMENQN”:
ONUALVEL yLaL TG IEPLOSOUG KATA TLG OTtOLEG LoXVOUV
Tov levikd Kavoviopd Npootaciag AeSopévwy ((EU)
2016/679) (“GDPR") «kat Tuxov  €bvikoug
EKTEAEOTLKOUG VOHOUG, KAVOVIOHOUG KAl Tapaywyo
Slkato, OMwG TPOMOTMOLOUVTAL ] EVNHUEPWVOVTOL
KATA KapoUuc, kat omoladrmote Stadoxn vopobeoia
Tou i8lou



- “MEPIOAOZ MAPOXHZ TQN YMHPEZIQN”: onpaivet
TN XPOVIKA Tepiodo KaTA TNV omoia mapéxovrat ot
YMHPEZIES. H mepiodog mapoxng Twv UMNPeCLWV
propet va eivat 1 pAvog, 12 pAveg r 24 univeg f
onw¢ AAAwg opiletat otov ISTOTONO.

2. zKonoz

O okomdg twv mopdviwv FENIKQON OPQN KAl
NMPOYMOGEZEQN eivat va kaBopicouv kai va
puBuiocouv tn oxéon pe tov TYNAPOMHTH mou
xpnotporotet tg YMHPEZIES

3. Nettoupyieg tnG ZYZKEYHZ Kot AOLOKPUOHEVN
Aayxeipion ZUOKEUNG

3.1. 30véeopog emkowwviag Swktiov Ko
anokaAUYeLg Sedopévwv

Meta amnd tnv eykatdotoon tg IYIKEYHE oto
OXHMA 8nuoupyeitat pla cUvSeon emkowwviog
Siktou  petafy tou OXHMATOZ kat Ttou
avtiotolxou  AEITOYPFIKOY IYSTHMATOZ  kat
Slatnpeital yla v ektélecn twv amapaitntwy
anokaAUPewv Sedopévwv yla TNV TAPOX TwV
YNHPEZIQN. Autr n cUv6eon emkowvwviag Stktuou
ETUTPETEL, AVAAOYQ LLE TOV TUTIO TWV TIAPEXOUEVWV
unnpeowwy, Tt petddoon oto  AEITOYPTIKO
ZYITHMA, péow tou Siktvou Kwntrig thAedwviag
(6mou to emutpémel n  kAdAuyn) oplopévwv

Sebopévwy ToU OXHMATOS,
oupnepAapBavopévay, £VOELKTIKA, Twv
TOPOKATW:

- Katdotaon OXHMATOZ 1} Stayvwotikd edopéva
Omwg, ya mapddewypa, evelktikd, Beppokpacia
Kwntipa, mieon Aadov, katavdlwon kauoiuou,
StavuBévta xopetpa, tpéxouoa ¢opTon TG
uratapiag, mpoemeypuévol  Kwdkoi, apxeia
Kataypadng, mpoPAfuata cuvtipnong.

- “Suvayeppol” OXHMATOS 6nwg, yla mapddetypa,
eVBEIKTIKA,  KOUpéva  kaAwdia  pmatapiac,
anoouvdedepévn kat/f un doptiopévn pnatapia,
kivnon tou OXHMATOS xwpig to kAeLdi, eldomoinon
TUOAVWY aTUXNUATWY.

- Xprion OXHMATOZ Onwg, ywa Tmopadsyua,
evBelKTIKA, Béon, amdotaon mou SLavubnke, wpPeg
Aettoupyiag 1 OxL Tou Kwntripa tou OXHMATOS,
taxUTNTa, Xpron tou cuotripatog ADAS.

- Agdopéva amnapaitnta ywa YMHPEZIES 6nwg, ya
napadelypa, evelktikd, mAnpodopieg mhorynong,
dwvnTKAE attipata, pnvopoarta.

Edv o 2YNAPOMHTHZ emBupei va €xeL Tov €Aeyxo
twv anokaAUPewv dedopévwy, o SYNAPOMHTHE
propet va em\é€el avd maoa oTLyun va eplopiost
TG avtiotoxeg  amokaAUpelg  Sedopévwy,
oAGovtag TG OXETIKEG pUBUIOELG armtoppATOU yLa
10 OXHMA. O tpdmog oAayng Twv avtioToywv
pubuicewv amoppAtou  efaptdtat  and  TOV
e€omAlopd tou OXHMATOZ. NapakoleioBe va
avatpéfete oto BiBAio Xpriong kat fuvtripnong n
oto Eyxewpibio tou Kataokevaotr n va
EMKOWWVNOETE He TO Kévtpo Emkowwviag tou
MPOMHOEYTH yia teplocdtepeg mAnpodopieg.

Edv o SYNAPOMHTHS em\é€el va meplopioetl thv
anokdAuPn Sedopévwy, 6iwg ™ yvwotonoinon
Sebopévwy yewypadtkrg BEong 6mou LoxVEL, autd
evléxetal va TEPLOPIOEL KAl TNV TIAPOXN TWV
YMHPEZIQN.

tnv mepintwon emPepaiwong KAOMHE amnd tov
MEAATH Kot Teploptopol NG Kowomoinong twv
Sebopévwy yewevtomopol and tov Mehdtn, otav
€XeL Tponyoupévwg emleyel n puBuon «off»,
napaBAénetol and to KENTPO AEITOYPTIASL wote
va eivat Suvartr n mapakoAoudnon tou OXHMATOZ

Noyw ¢ ¢pvong tng véag kat e€eMooopevng
texvoloyiac mou adopd tig  YMHPEZIES,
ouviotdrat otov MEAATH kot otoug XPHETEE va
anodevyouv mv Kown Xpfion
NPOooWIKWV/ISiwtikwv _ Anpodopwwv _ otav
TPAYUATONOLOUV pwvNTIKEG EVIOAEG ) KAVOUV
EPWTHOELG HEOW AELTOUPYLWV GWVNTIKWV EVIOAWV

OvamokaAUPeLg Sedopévwy mou elvat amapaitnteg
yla thv ektélean tng ovvdeang, TN Staxeiplon tng
ouokeung, TG YMHPEZIES mou mapéxovtat cupdwva
UE OUYKEKPLUEVN vopoBeoia Kal Kavoviopoug
£yKpLoNG TUTIOU, EVNUEPWOELG AOYLOHMLKOU  Kall
UALKOOYLOHLKOU KaL oy ™ Slaxeipion
npoerAeypéVWY KwSIkwv Sev emnpediovial and
TG PuBuioeLg amopprtou.

3.2 Xprion Asdopévwv - BeAtiwon Moidtntag
MNpoidvtog

O NEAATHE avayvwpilet kat cupdwvel OTL yla ™
BeAtiwon t™¢ moWOTNTOG TWV TPOIOVTIWV Tou
napayovratl and tov MPOMHOEYTH, ta Sedopéva
Tou oxApatog (onwg opifovtat oto MAPAPTHMA 1)
— gfalpoupévng NG yewypaodikng Béong tou
OXHMATOZ — petadépovtat otov MIPOMHOEYTH pe
oKOTIO mv arnoduyn QVWHOALWY, mv
OUYKEVTpWTLKA avdAuon Sedopévwy yla BeAtiwon
TOU TPOIOVTOG i Snuioupyia VEWV TPOIOVTWVY.
Mepattépw mAnpodopieg OXETKA HE AUTOV Kot
AdMoug okomoug meplypddovtal otnv “TMoAttkn
Aropprtou Evpwraikwv Juvbedepévwv
Ooxnuatwv”.

3.3. Antopakpuopévn Staxeipion tng ZYZKEYHS kat
EVnpEPWOELS

Me tnv empvAagn tou 6pou 12 mapakdtw, , n
amapaitntn  Slaxelplon  CUCKELWV KoL oL
anapaitnTte  EVNUEPWOELS  AOYLOMIKOU Kot
UALKOAOYLOMLKOU TIOU OXETI{OVTOL HE TO AOYLOMLKO
Kal To UAwoAoylopkd tng YMHPEZIAZ  Ba
£KTEAOUVTOL QTMOUAKPUOHEVQ, LOIWG HE TN XPnon
texvoloyiag "over the air" wg avandonaoto Hépog
™G mapexouevng Yrnpeoiag. Texvoloyia “Over the
air” onpaivel OAeg¢ TG emKowwvieg xwpig pio
duowkn olvdeon Siktvou (r.x. GSM 4G, WiFi).

la to okomo autd, Ba nuoupynBei pa aopalng
oUvSeon aoUPHATOU SIKTUOU METOEY TOU OXATOG
KO TOU SLAKOULOTH SLaXEIPLONG TNG CUOKEUNG LETA
and kdBe "evepyormoinon" otav eival diabioipo
éva Siktuo Kwntg tnhedwviag. Avdhoya pe tov
gfomMlopd tou OxApatog, n Stapdpdwon g
olvdeong mpémel va  elvat  pubulopévn  oe
"Suvdebepévo auToKivnTo" WOTE va EMLTPENETAL N
aoVppatn oclvdeon Siktvou.

Avefoptitwg €ykupng ouvdpoung efumnpétnong
pHéow oUvSeong, N amopakpuopévn achalela Tou
mpoldévtog 1 n  amopakpuopévn  Slaxeiplon
OUOKELWV TIOU oxetifovtal pe tnv aoddlela Tou
TPOIOVTOG, KABWE KOL OL EVHEPWOELG AOYLOULKOU
KAl UAkoAoyloptkol Ba  ekteholvtal Otav n
enefepyaoia eivat anapaitntn yla th cuppopdwaon
UTIOXPEWGN €K TOU VOHOU GTNV OMOLa UTTOKELTAL O
avtiotoXog Kataokevaothg tou OXHMATOS (r.y.
ebapupootéa vopobeoia gublvng elattwpatikol
npoidvtog, kavoviopog e-call) i dtav n enefepyacia
anaute{tal  yto ™V mpootooio Twv  {WTKWV
oUpdEPOVTWY  TWV  aVTIOTOXWV  XPNOTWV  Kat
emPatwyv tou OXAuaAToG.

H Snuioupyia acparolg cUvdeong Siktuou Kat ot
OXETIKEG  QITOMOKPUOUEVEG  EVNUEPWOEL; eV
ennpeafovtat ano T Pubuicelg Amoppritou kat Ba
ekteholvta, kot apxnv, LETA and evepyomoinon
and Ttov Xpotn TOU OXAMATOG KOTOTV OXETLKAG
edomnoinong.

4. ANOAOXH, ENEPTOMOIHZH, TPOMOMNOIHZH KAl
EKTEAEZTOTHTA — OIKONOMIKA ZHTHMATA

4.1.1 Anoboxy twv TENIKQN OPQN KAI
NPOYMNOBGEZEQN

Zntwvtag TNy evepyomoinon twv YMHPEZIQN kat
anodexopevog (emiong Sladiktuakd) Toug mapovVTeg
FENIKOYZ  OPOYz KAl NPOYMNOGESEIS, o
SYNAPOMHTHS Bswpeital 0Tt £XEL avayvwpioeL Kat
OMOSEXETOL TO TIEPLEXOUEVO TWV  TOPOVIWV
TENIKQN OPQN KAI MPOYMO®EIEQN. H xprion tne
SYZKEYHS yia TtV mepattépw xprion twv YMHPEZIQN
UTIOKELTAL OTNV TIPONyoUUEevn amodoxr omod Ttov
SYNAPOMH twv mapévtwv TENIKQN OPQN KAl
NPOYNOGEZEQN.

4.1.2 Evepyoroinon

Me tv unoypadn twv napoviwv FENIKON OPQN
KAI MPOYMOGEZEQN Siadiktuakd otov IXTOTOMO
 otnv EQGAPMOIH KINHTOY, mpokelpévou va
evepyornownBolv ot YNHPEZIEZ, o SYNAPOMHTHE
Oa TapéxeL Ta TMPOOWMIKA Tou/tng Sedopéva
(oupmephapBavopévou — Omou amaltteital - €vog
€yKupoU apLBPOU TILOTWTLKAG/XPEWOTIKAG KAPTOG)
kat Ba olokAnpwoel tn Sladkaocio eyypadng
Aoyaplaopou.

Me tnv emipvAaén tg ohokApwong Twv Aoumwv
Bnudtwv mou opilovtatl MopakdTw, oL YInpeoieg
evepyorotouvtal LOAG o MeAETNG XPNOLULOTIOLOEL
10 OXHMA o€ Aettoupyia 06fynong oe meploxn e
KdAun Siktiou GSM. Kat' apxnv, n evepyonoinon
Twv Yrinpeowwv Ba mpénel va mpaypotonotnBel to
apyOTEPO UE TNV Tpitn ekkivnon tou OXHMATOS.

Ot YMNHPEZIEZ pmopoUv va evepyormownBolv oto
OXHMA «over the air»

Ot YNHPEZIES Bewpeltal OtL £xouv evepyormotnBbei
anoteAecpaTIKd Otav 0 IYNAPOMHTHZ éxel
ayopdoet  T¢  YMHPEZIEZ otnpv  evotnta
“Suvdeolpotnta’  tou  ISTOTONOY n  omnv
EQAPMOTH KINHTOY kat, omou omatteital, €xet
AaBeL emBeBaiwon OTL TO TiPNHA TwWV YINpPeCLWV
€XeL TANPWOEL.

OL  akohouBeg  mapaypadol  meplypddouv
nepattépw tn Stadikaoia evepyomnoinong avaloya
Ue tnv ekdotote Mapka(eg).

o Peugeot, Citroen, DS, Opel rj Vauxhall:

O ZYNAPOMHTHZ mpémel va OAOKANPWOEL TN
ouVSpoun evepyomoLwvTag TNV Yrtnpeoia.
Omnowadnmnote mpocBeta Brpata anattovvral yla
v evepyomoinon, mepypddovtal oto Napdptnua
l.

H Sladikaoia eyypadrc Aoyaplaocpol anattei and
tov MEAATH va cuoyetioet Tov AoyapLaopod Tou pe
t0 OXHMA, oautd pmopel va yivel emiong
XPNOLLOTIOWWVTAG TG LOTOOEAISEG péow  TOU
ouvSEOopOU  TIOU  TiEpLEXETAL  oto  email
KaAwoopiopatog Tou amootéAetat amd  Tov
NPOMHOEYTH 6tav to OXHMA cuvééetal pe tov
NEAATH.

‘Exovtag  oAokAnpwoel v eyypadn  TOU
Aoyaplaopol Katl T GUOXETLON TOU Aoyaplacpol
ue to OXHMA, o IYNAPOMHTHZ evééxetat va
XPELAOTEL Vo OAOKANPWOEL TEPALTEPW PripaTa yLa
v evepyomoinon twv  YMHPEIIQN, o6nwg
nieplypadetat kahUtepa oto Mapdptnua l.

Metd v olokAfpwon TG eyypadng Tou
Aoyaplaopol, o IYNAPOMHTHE pmopei va
XPNOLUoToLAoeL ta SIkd tou Slarmoteutripla (TLy.
email kat kwdikd mpdopaocng) yia mpdopacn t6co
otnv EQAPMOTH KINHTOY 600 KaL 6TNV pOCWITKN
neplox) tou ISTOTOMOY kat va TmpoBdhel ta
SeSopéva tou OXHMATOS Kt va XpnoLULOTIOLoEL
TLG AAAeg SLabEotpeg Aettoupyiec.

Ou YMHPEZIEE Oa evepyomownBolv pe TNV
olokAfpwon g dtadikaciag ayopds kat o KAOe
nepintwon 10 apydtepo 15 Aemtd META TRV
oAoKApWON TG AYOPAc.

MAnpodopieg OXETIKA HE TOUG TPOTIOUG TIANPWHAG
Yl TG YIINPESIEG KAl TA OXETIKA HEoa TIANPWUAG
mou moapéxovtat and tov MPOMHOEYTH eivat
SlaBéopueg otov ISTOTONO.

MNa meploocdtepeq TMANPodOpPieG OXETIKA ME TN
Sladikaoia evepyomoinong tng Ymnpeoiag, eivot
SlaBéoun pla evotnta cuxvwy epwthoswv (FAQ)
otov lototomno.

Eav o ZYNAPOMHTH:Z 6ev eivar oe Béon va
evepyorowioet tnv  YMHPEZIA, Ba mpénel va
EMKOWWVNOEL  PE TN  OXETk  Ymnpeoia
E€umnpétnong Nehatwv.



MOAG o  SYNAPOMHTHI  eyypadel kot
evepyormoloel TNV Ymnpeoia oVudwva pe T
avwtépw avadepodpeva, n LUpPacn petafy tou
MPOMHOEYTH kat tou $YNAPOMHTH Bewpeitat
ot éxeL ouvodOeLl.

e nmepimtwon Tmou eivar  Swabéown  pia
AOKIMASTIKH TMEPIOAOZ, o IYNAPOMHTHZ 6a
Tpémnel va amodextel (emiong SLabIKTUAKA) TOUG
napovteg FENIKOYZ OPOYZ KAI NMPOYNOGESEIZ kau
umopel va Xpelaotel va TapAoxeL €vav €yKupo
0pLOUO TOTWTIKAG KAPTOG KATA TNV SLdpKELa TG
daong eyypadng Aoyaplacpou yia vo enwodeAnBet
a6 ) AOKIMAZTIKH MEPIOAO.

H 8udpketa tng AOKIMAZTIKHE MEPIOAOY &ekwvdel
Qo TNV NUEpopNVia évapéng tng eyyunong.
MNapakaheiote va cupBouleuteite tov IZTOTOMO
ylo. TepLoootepeg TANPOdOPIEG OXETIKA HE TN
AOKIMAZTIKH NEPIOAO.

4.2. Tpomornowjoelg twv TENIKON OPQN KAl
NPOYMNOGEZEQN

O MPOMHOEYTHZ €xeL To Sikaiwpa va tpomonotel
Toug TOPOVTEG FENIKOYZ OPOYZ KAl
NPOYMOGEZEIZ avd mdoa oTyur Kal TePLOSIKE
KOUTA TNV SLAKPLTLKF TOU EVXEPELAL.

Ot MEAATEZ evnuepwvovtat Ott ot YMHPEZIEZ
evbéxetal va tpormomownBolv o TEpimTwon
OTIOLALGSATIOTE TPOTIOTOINONG TWV KOVOVIOUWVY 1
NG vopoBeaiag mou amattouv Tto Sto.
Onoleodnmnote aAhayEg Sev eMNPEGIOUV ONUAVTLKA
TOug TAPOVTEG FENIKOYZ OPOYZ KAI
NPOYMOGEZEIZ  (cupmepapBavopévng TG
npooBnkng véwv YNHPEZIQN f Aettoupyuwv) Ba
Snupootevovtat otov IZTTOTOMO kat Ba Loxvouv anod
™V nuepopnvia dnUoacievong Toug.

e mepimtwon Tmou pa  aAlayn  ennpedlel
onuavIikd ta Sikatwpota tou MEAATH kal/f tn
XPAON TWV TPOOWTILKWY Tou dedopévwy cupbwva
Me Ttoug Topdvieg [ENIKOYZ OPOYZ KAl
NPOYMOGESEIZ (“Inuavtiky alayn”), ebdoov o
MPOMHOEYTHZ SUvatal va EMKOWWVHACEL LE TOV
MEAATH, tote ekt0g and tn nuoocieuon tng &v
Aoyw Inuavtkig AMayng otov ISTOTOMO, o
MPOMHOEYTHZ Ba eldomotetl tov MEAATH yla thv
ev AOyw Inpavtkh ANayn péow e-mail (edv eivat
SlaBéopo) | pe omotodrmote dAho péco eival
Stabéoipo otov MPOMHOEYTH.

e mepimtwon Tou W Inpavtky  AMayn
EMNPEACEL APVNTIKA TNV TtpOoBacn tou MeAdtn otig
YMHPEZIES r) T xprion twv YNHPEZIQN, ektdg edv
auti n  apvnuky enidpaon eivat  Roocovog
onuaoiag, o MEAATHE Ba SikatoUtal va TEpUATIoEL
Toug TOPOVTEG FENIKOYZ OPOYZ KAl
NPOYMOGEZEIZ, xwpiq xpéwon, evidg 30 nuepwv
and tnv eméhevon NG Inuavtikig AMayAg,
EMKOWWVWVTAG ME TO Alktuo Ymootripléng tou
MPOMHOEYTH kai/fj tv Efumnpétnon Mehatwv
Tou MPOMHOEYTH.

O Swatdéelg twv mapoviwv FENIKQN OPQN KAl
NMPOYMOGESEQN Kol OMOLEGSATIOTE EVNUEPWOELG
T0U LoXUOoUV £Mti TOU TTapovToG eivat SLaBEotpeg on-
line ava ndoa otyun otov ITTOTONO.

Ou TENIKOI OPOl KAI MPOYMNO®GEZEIX mou
Snuootevovtat otov ISTOTOMO Ba umeploxvouv
ornolaodnote mponyoUpevng £kdoong.

4.3. EkteAeotoTNTA

O mapédvteg TENIKOI OPOI KAl MPOYMNO®OEZEIX
Bewpovvtal ekteleotol évavtt tou SYNAPOMHTH
and tn otyun mou o ZYNAPOMHTHE éxet
unoypdel toug mapovteg FENIKOYZ OPOYS KAl
NMPOYMOGESEI3. Ot aMayég otoug FENIKOYE OPOYS
KAI MPOYMNO®GEZEIZ Ba eival eKTEAECTEG vavTL TOU
MEAATH o€ mepintwon mou o NEAATHE cuveyiost
va xpnotwporotel tg YMHPEZIEZ petd amd tnv
€MEAEUON TWV WG AVW OANaYWV.

4.4 OIKONOMIKA ZHTHMATA

O IYNAPOMHTHI avayvwpilel kat amodéxetat
pNTa otL n mpdoPacn otig YMHPEZIES artd autov/n
Kat/f| toug xprioteg tou OXHMATOZ unopel va
arnoutel:

- v katafolr evog téhoug mou kabopiletal otov
ISTOTOMNO vy k&Be MEPIOAO MAPOXHE THEZ
YNHPEZIAZ

- TN XPAON TWV SIKWV TOU/TNG KWVNTWV GUGKEUWV
(smartphone kat/rj smartwatch) kat 0t auTég oL
unnpeoieg evbéxetal va amattouv TN Xpron
OUVSPOUWY KAl  TAKETWV  AlaSiktiou  yla
EMKOWWVIEG KVNTAG TnNAedwviog mou mapéxovrat
amnd tov Skd Tou/TNG TIAPOXO UTNPECLWV KVNTAG
mAedwviag: emopévwg, auty n mepiotacn Ba
Unopouoe va SnpoupynoeL Tpoobeta KOOTN yLa Ta
ornoia 6ev euBUvetal o MIPOMHOEYTHE.

(Mo opLopéveg HApKeG, OTwG avodEPETaL oTOV
IZTOTOMO, n A twv YAHPEZION nepthapfavetal
otV T tou OXHMATOS yia pua apxikry MEPIOAO
MAPOXHZ THX YMHPESIAS, petd tnv omoia Ba
amauteltal MANPWUH yLa EMOUEVEG OVAVEWOELS).

O ZYNAPOMHTH:I avayvwpilel koL amodéxetat
pntd Ot o MPOMHOEYTHI 6&ev eyyudtat tn
oupBatotnta  tou  Smartphone  kai/fi  tou
smartwatch tou 3YNAPOMHTH pe tg YMHPEZIES
Kat 8ev guBuvetal yla Tuxov ENewdn Aettoupyiag
autwv twv YMHPEZIQN.

Ztnv evotnta Mpoowrikod MNpodid, 0 ZYNAPOMHTHE
uropel va 8eu Tt mAnpodopieg OXETIKA HE TO
LOTOPIKO  TOPOYYEALWV TOU  yld  Oyopég Twv
YMHPEZIQN (yio kGBe mapayyelia propel va &L to
TO0O KAL TO OXETKO TLHoAOylo 1 amddeln). O
SYNAPOMHTHS eivat unetBuvog yla thv akpifela
KaL v aAfnBeta twv Sedopévwy ou glodyovtal, Ta
onoia propoulv va tpormonotnBolv autdvoua.

S mepintwon attpoatog oAAayrg tou popoloytkol
kwdkolv/ AOM, n aMayr unopel va yivel pévo
HEOW OXETIKAG emiKowwviag pe tnv E§umnpétnon
Mehatwv tou MPOMHOEYTH.

5. AIKAIQMA  YNANAXQPH:IH:/AKYPQIHE -
EMIZTPODEZ XPHMATQN

5.1 AIKAIQMA YNANAXQPHZHZ KATANAAQTQN
SUpdwva e TN OXETIKA vopoBeoia ou LoxVEL yia
toug KATANAAQTEZ, o KATANAAQTHI éxet to
Skaiwpa va umtavaxwproel and t EYMBASH ya
v napoxn Twv YMHPEZIQN, xwpig KUPpWOELS, EVTOG
™G meplodou aklpwong twv 14 (Sekateoodpwv)
NUEPWV TIOU apXileL amd TNV NUEPA KATA TNV oroia
0 KATANAAQTHS umoypddel yia pwtn ¢popd toug
napovteg TENIKOYZ OPOYS KAI MPOYNO®GEZEIZ A
ouvarntel tn ZYMBAZH. Ze autn tnv nepintwon, n
npoéoBaocn otg YIHPESIES Ba Stakomel apéowe. Se
nepintwon rov 0 KATANAAQTHS éxel mAnpwoet pia
ouvépopry  yw g YMAHPEIIEZ koatd tnv
evepyoroinon, o KATANAAQTHE &ev Sikatoutat
EMULOTPOPN XPNHUATWY YL TO XPOVLKO SLAOTNWA TTOU
o KATANAAQTHZ ékave xprion twv YMHPEZIQN
TPOTOU oK OEL TO SIKAiwA TOU va UTtavaXwProEL
and t TYMBASH.

O MPOMHOEYTHZ Ba emotpedeL Ta XprjpaTa oTovV
KATANAAQTH oUpdwva  pe  tv  Loxvouoa
vopoBeoia. H  emotpodry  xpnpdtwv  Ba
SteknepauwBel armd tov NMPOMHOEYTH pe 1t
uéBobo mou ExeL xpnowonotnBetl yia tnv mMAnpwun
ek pépoug tou KATANAAQTH. O MPOMHOEYTHE
Sev xpewvel tov KATANAAQTH yia thv enotpodn
Xpnudtwv. Aev odeiletar enotpodr XpnpaTwv
otV nepintwon andcupong katd tn AOKIMAZTIKH
MEPIOAO.

Me v eudlAagn Twv  TOpamAvw, O
SYNAPOMHTHE Ba éxet ™ &uvatotnta va
aKUpWoeL T ZYMBASH ornoladfnote otypr. Edv o
MeA&TNG AKUPWOEL UE TO XPOVO TOU QUITOMEVEL YL
v AOKIMAXTIKH TMEPIOAO n tnv MEPIOAO
MAPOXH: THZ VYMHPEZIAL, Oa pmopel va
xpnotwporotel TG YMHPEZIES péxpL to TéAOG NG
AOKIMAZTIKHZ MEPIOAOY 1 tng MNEPIOAOY
MAPOXHZ THZ YMHPESIAZ, avtictoya. Itnv
nepintwon €tRolog ouvSpourg mou oxeTileTal pe
TG LApPKeG Tou TepthapBavovtol oto Mapdptnpa
Ib, €dv o MeAdtng aKUPWOEL TN CUVEPOUN EVW
unoAeinetat xpovog tng NEPIOAOY NAPOXHE THE

YMHPEZIAZ, ot YMHPEZIES Ba Siakomolv apéowg,
Xwpi¢ va odeiletar owadnmote amolnpiwon n
€MLOTPOdN XPNHATWV.

EmutAéov, pe tnv emdpuAaén ™G pRtpag 5.2
mapakdtw, o ZYNAPOMHTHS propei va emhé€eL va
teppatiost tnv YMHPEZIA apéowg eldomnotwvtag to
Kévtpo Emkowvwviog Mehatwv.

5.2 ENIZTPOMEZ XPHMATQN

E€Qlpoupévioy TwV SIKALWHATWY uTtavaxwpnong
yia toug KATANAAQTES «kat edappoyn Tng
LoxUouoag vopoBeoiag, cupdwva pe to apbpo 5.1
avwtépw, €av o IYNAPOMHTHZ akupwoel TG
YMNHPEZIES mpw amd to Télog tng MEPIOAQY
NAPOXHZ THZ VYMHPEZIAZ, &sv Ba GSwkailovtal
anolnuiwon r emotpodn xpnpdTwy.

6. MNpoUmoBécelg - ZuvBrkeg ywa T owoth
Aewtovpyia tng  IYZKEYHI kot TeEPLOPLOMOG
guBUVNG — ESadkn StabeoipdtnTa

6.1 NMpoimoBéoelg

O MEAATHZ pmopet va xpnotpormnotet tg YMHPEZIEZ
mouv Tmpoodépovial  ebpocov  TmAnpouvtal oL
akOAouBeg poinobioelg:

- 10 OXHMA mpénet va sival g§omAlopévo pe tn
2YZKEYH

- elvat anapaitnto o 2YNAPOMHTHE va éxetL
VOULKA KavOTnTta vo UrtoypAadel Toug mapovteg
FENIKOYZ OPOYZ KAI MPOYMOGESEIX

- Omou amauteital, €vag  €ykupog  aplOpog
TUOTWTIKAG/XPEWOTIKAG  KApTtag Oa mpémel va
napéxetat otov MIPOMHOEYTH

- émou amatteital, elval anapaitnTto va KatePaoet
v EQAPMOTIH TOY KINHTOY THAEDQNOY

O MNEAATHZ avayvwpilel péOw Twv TAPOVIWV
FENIKQN OPQN KAl MPOYMNOGEZIEQN ot oL
YNHPESIEZ mapéxovtal ywa xpnon eni tou
OXHMATOS kot emPePatwvel 6Tt SLaBETEL EMApKEiG
TEXVIKEG YVWOELG ylo pooBaon Kat XxpRon twv
YNHPEZIQN.

YNOrPA®ONTAZ TOYZ MAPONTEZ FENIKOYZ OPOYZ
KAI MPOYMNOOEZEIZ, O NEAATHZ ANATNQPIZEI OTI
TA AEAOMENA TEQIFPAQIKHZ O©EXHX TOY
OXHMATOZ O©A YMOKEINTAI XE ENEZEPTAZIA KAl
OA AIABIBAZONTAI HAEKTPONIKA 2TO
AEITOYPTIKO 2Y:THMA E®OZON TOYTO EINAI
AMNAPAITHTO TIA THN ENEPFOMOIHZIH MAPOXHZ
TQON YMNHPEZIQN, OMNQz ANAITEITAI ANO TIz
AIATAZEIZ THZ ZHMEIQZHZ ANOPPHTOY.

6.1.1 Suvbeopdtnta Sedopévwv

H olvéeon Sedopévwv petal tng IYIKEYHS kot
Tou AEITOYPFIKOY 2YSTHMATOZ mpaypatornoteitot
péow pLag kaptag SIM mou eival eykateotnpévn
otn 2YZKEYH.

H ouvdeolpotnta eivat evepyn LOVO OTLG XWPES TTOU
urodetkviovtat otov IZTOTONMO, ekToG Qv opiletat
Sladopetikd otnv MNepypadn Yrnpeotwv.

6.2 MpoimoBéoelg yia tn owotr Aettoupyia tng
JYZKEYHZ ko meploplopdg eubuvng

O MEAATHS avayvwpileL OTL  6woTH gyKatdotacn
Kat evepyomoinon tng ZIYZKEYHI amotehouv
Baowkég mpolUmoBEoel ywa TtV mapox Twv
YMHPEZIQN. H eykatdotaon Kat n evepyornoinon
™G ZIYSZKEYHI mpaypatomoleital  amd  tov
NMPOMHOEYTH. O MEAATHI avayvwpilet ot n
SYIKEYH Sev evéxelL kavevav Kivbuvo yla Tnv uyeia
i v acddlela tou OXHMATOZ kat 6t Sev tnv
TPOTOTOLEL € OTIOLOVSHTIOTE TPOTIO.

OmnoladAMoTeE  €yKOTAOTOON,  OMEYKATAOTAGN,
QVTIKATAOTOON, EMLOKELH, ouvtipnon f  dAAn
napépPaocn otn IYIKEYH katd tn Sudpkela tng
TepLOSou gyylinong mou xopnyeitat yia 1o OXHMA
TIPEMEL va tpaypatononBel and eovclodotnuévo
TEXVIKO gykatdotaong tou Mpounbeut pe tov
omoio pnopei va emwkowwvrost o NEAATHSE péow
™G E€unnpétnong Nehatwv tou NpopnBeutn.

Se autiv tnv mepintwon, ebocov Slamotwbel
Ttuxov Suohewtoupyia 1 BAGBN t™ng IYZKEYHE, o
MNEAATHZ Ba kavovicel va petadpepBei to OXHMA
oto kévtpo mapddoong oOmou mapaAndOnke to
OXHMA 1} ce dA\o €€ouclodotnpévo KEVTPO amd
Tov MpopnBeuth.



O MEAATHZ pmopel vo €EMIKOWWVACEL PE TNV
E€umnpétnon Mehatv  yl  TIEPLOCOTEPES
mAnpodopieg oxetikd pe omoladnmote eméppaocn
mou propei va amawtnBei and tn TYIKEYH.

O MNPOMHOEYTH:I Ba pmopel vo TOPEXEL TLG
YNHPEZIEZ umo tnv npoinobeon:

. NG OWOTAG Kal KAvovikiAg Aettoupyiag tou
Swtuou GPS,
. NG OWOTAG Kal KAVOVLKAG Agltoupyiag tou

Sktuou Kwntig TNAedwviag KaBwE KaL Twv
AEPWVIKWY  YPOUUWY Tou  otabepol
Swktuovu,

. ™G evnuépwong tng Paong Sedopévwv
XOPTWV O OAN TNV €BVIKN Kol €UPWTAIKA
EMIKPATELX. H evnuépwon katdotacng tng
Bdaong dedopévwy xaptwv eivat Stabéoiun
otnv EQAPMOTIH TOY KINHTOY THAEQQNOY
Kat otov [ZTOTONO.

Je mepintwon:

1. éNewpng xaptwv 1 atelewwv otoug xapteg Il
avenapkolg kaAudng tou ofpatog GPS kal/f tou
ofpatog tou Siktvou kwntig tnAedwviog (6mou
eivat SlaBéowpo) kar/p un SlaBeoipudtnTal TOU
Sitvou

Il. mapapovrg tou OXHMATOS o meploxn xwpig
KA N ard Tov MAPoxo UTNPeSLwY tNAepwviag
IV. mapapovrg tou OXHMATOZ oe xwpa otnv omnoia
Sev mapéxovrat ot YMHPESIES, ry

V. Stakonwv twv YMHPEZIQN mou mpokUmitouy and
BpaxumpoBeopa  onueia  cupddpnong  Adyw
doptiwv axpng otg YMHPESIES i and Sakomég
OTOV TOMEQ TWV TNAETKOWWVLAKWY CUOTNUATWY
Tpltwv

ot YMHPEZIES &ev eivat eyyunuévo Ot Ba
Aeltoupyrioouv  yeyovog yla TO  omoio  eival
katavontod Ot o MPOMHOEYTHZ &ev Ba ¢épet
Kapia eubovn.

O NEAATHS avayvwpileL 6Tt o IPOMHOEYTHS éxel
1o Sikaiwpa va avaocteilel, €0Tw KAl TPOOWPLVA,
YMHPEZIES yia ouvtripnon f BeAtiwoelg oto Siktuo
n to ovotnua, | ot mepimtwon ocupdopnong
SiktUou A yla Adyoug aocddaAelag kat cuppdpdwong
HE TOUG KOWVOVIOMOUG 1 LETA QMmO KotayyeAia yio
KAOMH tou OXHMATOS amé tov NEAATH A katdmv
QALTAKATOG TWV appOSLwY apxwv. Mvetal katavontd
Kat oupdwveitar ot dev Ba odeiletal kapio
anolnuiwon A emotpodr XPNMATWV amd Tov
NMPOMHOEYTH otov MEAATH 0TI TEPUTTWOELS
avaotoAig i Slakomig Tmou  TEeplypddovral
TOPATAVW.

6.3. Edagu) drabcopétnra tov YITHPEZIQN
O MNEAATHZ avayvwpilet 6tL tn SeSopévn oTiyur Kot
ede€nc ol YNMHPEZIES eival S1aB£0leg OTIG XWPES
mou Teplypadovtal Aemtopepws otn Alota mou
elval avaptnuévn otov ISTOTOMNO, pe TNV
enidpLAagn Twv Statafewv Twv mapoviwv FENIKQN
OPQN KAI MPOYNOBGEZEQN. O MPOMHOEYTHZ &ev
TopEXeL TG YMHPEZIES eKTOG QUTWV TWV XWPWV Kat
EMOUEVWG, OF  TETOLEG  TIEPUTTWOELG,  Sev
avahapBdvel kapio uBovn évavit tou MEAATH
Ka/r) Twv xpnotwv tou OXHMATOS o€ oX€0n HE TIG
YMNHPEZIEZ.

Ma omowadnnote mAnpodopiol OXETIKA ME TN
SwabeopdTnTa KAl TNV €vepyomoinon  Twv
YMHPEZIQN, mapokaheioBe va avatpéfete otov
ISTOTONMO, ektdg €av avadepetal RSN aAVaAUTIKA
otnv MNepypadn Yrnpeoiwv.

7. EYOYNEZ 2YNAPOMHTH

7.1 Fevikég EuBUveg

K&Be SYNAPOMHTHS elvat voptkd umevBuvog yla
™ oUvdeon otn ZYSZKEYH.

levikdtepa, o MNEAATHZ  avaAapBaver  va
OCUMHOPDWVETOL HE TOUG LOXUOVTEG KOVOVLOHOUG
mou adopolv:

- TNV mpootacio Twv SeSopévwv TPOCWILkoU
Xapaxtipa,

- TNV EUMLOTEVTIKOTNTA TNG 0AAnAoypadiag koL tnv
QMAYOPEUCH  UTOKAOTIAG  EMIKOWWVLWY — OTO
Awaiktuo.

Katd t xprion twv YMHPEZIQON, o $YNAPOMHTHZ
Seopevetal:

- va un Swampdgel kopiag popdng mapafiaon,
nopdBaocn, mewpateia Tou  mapaflilel  ta
Sikawwpata tplitwy kot v aodpdlela GAwv
OTOMWV KAl OUYKEKPLUEVO va pn  Suobnpei,
mopevoxAel, KatabSuwkel 1 amel\el olodAmote
NPOCWIo

- va AapBavet OAeG T amapaitnteg poduldéelg oe
OXEON ME TIG OUOKEUEG TOU, TIPOKELUEVOU Vv
anotpéPeL Kal vo armodpuUyeL T pETAdoon WV f
onoloudnmote GMou €idoug Tpoypdupatog 1
Kwdka Tou pmopsl va  elvat  emkivbuvo nQ
KATAOTPODIKO

- va 6latnpel toug Kwdkoug TPooBacng Ttou
QUOTNPA TPOCWTILKOUG

- VA UNV eKTEAEL OKOTILUO TIPAEELS TIOU €XOUV WG
anotéAeopa TNV andkpudn TG TPAYUOTIKNAG TOU
TAUTOTNTOG

- VO MNV UETAPAAEL, TPOMOMOLEL, 1 OUTTOKTA
npooBacn oe mAnpodopieg mou avikouv og dAAo
neAdtn,

- vt HNV SLaKOTTEL 1) SLATOPACOEL TNV KAVOVLIKH
Aettoupyia tou Siktbou Ttou MPOMHOEYTH A
onolwwvénnote oUOTNHATWY Tou elvat
ouvbedepéva pe to mpoavadepBiv Siktuo.

O TMEAATHZ avayvwpilet ot eivat mARpwg
gvNUEPWHEVOG yia tnv éNewpn aflomotiag tou
Atadiktiou kot Ldlaitepa yla T0 yeyovog ot Sev
UTtapxeL eyyunon aoddhelag otn petddoon Kot
AN Sedopévwy kat otnv anddoon tou Stktvou.
O MEAATHE avayvwpilel Ot éxel evnuepwBel otL n
aKepaLOTNTA, n auBevtkotnta KaL n
EUMLOTEVTIKOTNTA TWV TANPODOPLWY, TWV aApXELWV
Kat kaBe eiboug dedopevwy mou avtoldooovtat
oto Awadiktuo yla tn Xprion twv YMHPEZIQN Sev
elvat eyyunuévn.

O MEAATHZ mpémel va anéxel and onoladnnote
80Aa, kataxpnotkr R umepBoAkn xpnon Twv
YNHPEZIQN, Omw¢ Mo ekovola 1 akolola
oupdopnon twv Stakoptotwy Kat Ba prmopovoe va
Slakopet tn SLlabeoudTT TWY SLAKOULOTWY f TOU
Siktvou MPOMHOEYTQN.

O MEAATHZ mpémet va voeitat wg o HoOvog
untelBuvog ylo omoLadATOTE dueon 1 €upeon
{nuia, UALKA A 1N, Tiou ipokaAeitat og Tpitoug and
™ xpHon twv YAHPESIQN ek pépoug Tou.

7.2. Evhuépwon Tou AoyapLacpol

0 2YNAPOMHTHE avayvwpilet kat anodéxetat ot n
owoth mapoxn twv YMHPEZIQN gfaptatat and thv
eyypadry  mpoowrikol  Aoyaplacpol  otov
ISTOTONO kay/ry otnv Edappoyr ywa Kwntd
TnAédwvo kot and TG Aoutég mpolnobecelg mou
avadépovtal  mapakdtw. O ZYNAPOMHTHZ
avaAapBAveL va. EVNUEPWVEL TOV TIPOCWTTLKO TOU
AOYOPLOOHO KOl TOL OXETLKA Sedopéva.

7.3. Kwbikdg npdoBacng/Ovopa xpriotn/Enadéc
Aedpwvou

O SYNAPOMHTHS eivat mAfpwg urtelBuvog yla tnv
npootooio Ttou Kwdkol TpooBaong Kot Tou
ovouatog xprotn tou. Onolog yvwpilel tov Kwdikd
npdopacng kaL to 6vopa xprotn tou ZYNAPOMHTH
uropel va éxeL mpdoBoaon ot YNMHPEZIES, kot oUte
o NPOMHOEYTH: oUte ot MAPOXOI YMHPEZIQN
elvat umevBuvol ywa tn Xpron Ttou Kwdkou
npbéoBaocng i ovopatog XpAotn 1 omnoLacdnmote
GAAnG mAnpodopiag tou TYNAPOMHTH mou Ba
urnopoloe va xpnotpornotnBel yla tnv avayvwplon
TOU Aoyaplacpol TPOKELWEVOU Vo {NTHOEL TNV
TOPOXI UTINPEGLWV yLa To OXHMA.

Onou oxVer, o ZYNAPOMHTHI evééxetar va
unoxpewBei va mapdoxet Evav aplBpd tnhedpwvou,
ue Sikd tou/tng €6oda kal guBuvn, Kal oe KABe
nepintwon oe cuppopdpwon pe tn NOMOOESIA
MNPOZTAZIAZ AEAOMENQN NPOZQMNIKOY
XAPAKTHPA, mpokelpévou va emTpanel n mapoxn
Twv YMHPEZIQN.

O 3YNAPOMHTHS avoAapBAavel va evnLEPWOEL TOV
MPOMHOEYTH yw TG mAnpodopieg mou
amawtovvtal  Onwg umopel va  opilovtat  oto
Mapdptnua 1 kot va €l80MOLCEL OUECWS TOV
MPOMHOEYTH yw omowadnmote allayrp otov
aplBpd tnAedwvou, Omote Tuxdv eméNBel. O

SYNAPOMHTH: 6a ¢povticelt wote va upnv
npokAnBel otov MPOMHOEYTH tuxov {npio wg
anotéheopa tng aduvapiag tou JYNAPOMHTH va
oupHOpdWOEL pE TIG UTIOXPEWOELG ToU opiovrtat
OTOV 0pO 7.3 TOU TIAPOVTOG,.

8. EYOYNH ZYNAPOMHTH

8.1. levikég apXEG: owoth Xprion tng EYZKEYHE kat
Twv YNHPEZIQON

O MEAATHZ uropei va xpnowonowjoet tn £YIKEYH
kat TG YMHPEIIEZ koAl tn miotn Kot O
ouppdpdwon e toug mapovreg FENIKOYS OPOYZ
KAI MPOYMOGESEIZ kat Toug LoxUOVTEG VOLOUG Kal
KaVoVLopoUG, L8Lwg Toug VOROUG TTou OXETI{oVTaL LE
TNV TMVEUMATIKA Kol Blopnxavikr tdloktnoia, v
mAnpodopikr, TN Sloxeipon apxelwv kat tnv
TPOOTACLA TPOCWTILKWY SeSopévwy. O MEAATHS:

- 6ev TIPEMEL VO TPOTIOTOLEL TN Xprion TG ZYIKEYHE
yla egumoptkol Adyoug n ywa TNV TwAnon
nipoiovtwy kat/f YIHPEZIQN

- Sev mpénel va xpnowlorotel t ZYZKEYH 1 tg
YNHPEZIEZ ywa tnv mpokAnon PBAGBNG oe GAAa
TIPOOWTA 1} yLXL OKOTIOUG TIOU Elvat avtiBeTol e ™
Snuoota taén f ta xpnotd nn f oe napafiacn Twv
Sikalwudtwy onoloudAmote Tpitou

- 8ev mpénel va napafldlel, vo avamapayel, va
AapBAvEL, va avamapLotd, va TPOTonoLel GUVOALKA
N ev pépel tn IYIKEYH f va xpnowomolel éva
“robot” 1| éva “website copier”

- 8ev mpémeL va amoktd mpocfaocn kal/f va
mnapoBdlel tn ZYZKEYH

- Sev mpénel va mapepnodilel i va TPOMOMOLEL T
AettoupykotnTa tng LYZKEYHS, oUTE va amoKpUTTEL
1 va tporomnolel ta Sedopéva o TEPLEXOVTAL OE
autiv

- 8ev MPEMEL vaL SLAKOTITEL TNV KAVOVLKN AglToupyia
™G ZYZKEYHZ, oUte va elodyel LoUG ri omoladAmote
GAAn texvoloyia n omoia eivat emPAafng yia thv
edappoyn ™G N yla TG oxeTikeg YMHPEZIES.

O MNEAATH:Z amotteitat va pnv  mapaPliosl,
napépPel, adalpéost  Kal/j umovopeloEL TN
Aewtoupykotnta  tng IYSZKEYHI. O MNEAATHZ
avayvwpilet o6tL  omowdnmote mopafiacn A
adaipeon g IYIKEYHI Oétel oe kivbuvo 1n
Suvatdtnta napoxng twv YAHPEZIQN. Enopévwg, o
NPOMHOEYTH: 8ev avaAappavel kapia gubovn
yla aduvapia mapoxig twv YMHPEIION Adyw
napaBiaong f adaipeong tng IYIKEYHE amd
TIAgLUPGC Tou SYNAPOMHTH.

O TMPOMHOEYTH: &watnpel 10 Skaiwpa va
avtipetwrilel omoadnmote un gouctodotnpévn
npooBacn 1/ mapaBiaocn g IYIKEYHI wg
Tapdvopn §paoTnELOTNTA Kol va TV avadEPEL OTLG
QPHOSLEG APXES.

O NEAATHE &ev mpémel va Slampdéel kapia
evépyela ov Ba puropouoe va BEoel og kivbuvo thv
aoddeta Anpodopikr tou MPOMHOEYTH kat
tou MAPOXOY YMHPEZIQN A tou i8tou tou MEAATH
1 tou XPHETH, oUte Ba npémnel va mapepPaivel i va
SLOKOTITEL TNV TOKTIKA Aettoupyia tou ISTOTOMOY.

O TMPOMHOEYTH:Z &watnpel Tt0 Skaiwpa va
avaoteidel ™ xprion tng IYIKEYHI amnd kdbe
MNEAATH mou mapaLalel toug napdvieg FENIKOYS
OPOYz KAl NMPOYMOGESEIZ Kat Vo KOWVOTIOLEL OAES
TG anapaitnteg MAnpodopieg oTig apuodLeg apyEC.

O NEAATHZ SgopeleTaL VO NV XPNOLUOTIOLEL Kapia
and T YMHPEZIES yia 86Aoug, mapdvopoug r
KOTOXPNOTIKOUG OKOTOUG 1yl OKOToUG Ttou
napaBlafouvv ta Swatwpata dAwv, f, o kdbe
niepinmtwon, yla okomoug mou 8V cUVASOUV UE TIG
Slatagelg twv mapdviwv TENIKQON OPQN KAl
MPOYMNOGEZEQN. O MEAATHS SeopeVeTal va unv
xpnowdorotel tg YMHPEZIEZ 13 g Aettoupyel
akatdANAa Katd TPOTo mou va Popel vo BAaYeL
TLG EUTTOPLKEG AELTOUPYIEG, TG UTtNPETIES, TN PAMN,
ToUG¢ UMOAAAAOUG 1 TG  EYKATOOTACELS TOU
NPOMHOEYTH 1 twv MAPOXQN YMHPEZIQN.
Enopévwg o MEAATHE avayvwpilet kat cupdwvel
pNTA OtL elval unelBUVOC yLa OTOLOSHTIOTE TTOCO
Stekdikeital anod tpitoug évavtt tov MPOMHOEYTH,
ouv TuXOv €£06a, TOU TIPOKUTITOUV &V OAw 1 &v
pépeL amd TéTola akatdAAnAn xprion r oo Tig Sikég
TOU EVEPYELEG,.



Q¢ ek toUtou, o [MEAATHI avayvwpilelt kat
oupdwvel pnTd OTL Sev propel va PHETAMWAEL, va
avtypadel, va amobnkeVel, va avomapayel, va
Slaveipel, va  tporomotel, va  ekBETEL, va
Snuootevel, va ektelel, va petadidet, va StadideLn
va SnpLoupyel mapaywya £pya oo To TEPLEXOUEVO
mou AapBavel péow twv YINHPEZIQN kat Sev pmopet
VO XPNOLUOTIOLEL TO TtepLEXOHEVO TIOU éAafe péow
twv  YMHPEZION ywa  eumoplkolG  OKOTOUG.
Oplopéveg mAnpodopieg mou Aappdavovtal péow
twv YMHPEZIQN avikouv otov MPOMHOEYTH,
otoug MAPOXOYZ YMHPEZIQN f o€ tpita puépn mou
napéxouv TG YMHPEZIES péow tou MPOMHOEYTH
pe dAAo tpomo. Ot ev Aoyw mAnpodopieg umopei va
npootatelovtal Ao £va N TEPLOCOTEPQ
ouyypadilkd  SLKALWHATO, EUTOPKA  ORApOTA,
EMMOPIKA  ONfpata  UMnpeciag,  SutAwuata
eupeottexviag | aA\eg vouikég Siaodaliosg. O
MEAATHZ Seopeletal va punv xpnotporotel kal/f
avtypadel ta meplexOpeva mou EAaPE HECW TwV
YMHPEZIQN, o NEAATHZ avahapBdavel eniong va
Slaodoalioel OtL oL XPHITES cuppopdwvovtal pe
QUTEG TLG UTIOXPEWOELS.

Avadopikd pe v mapox twv YMHPEZIQN, o
MEAATHS avahapfdvel va eL80mOLROEL éyKalpa ToV
MPOMHOEYTH yiwa omowadrmote aAlayn o€
aplBpols  tAedwvou  ka/p  email  kay/n
SteuBlvoelg, anaAldooovtoag tov NMPOMHOEYTH
amd TUXOV ETUALEG CUVETIELEG TIOU EVOEXETAL VO
untootei o MEAATHE wg anotéAeopa napaieupng va
nipoBei otnv avwtépw edomoinon.

O NEAATHZ kat oroloodnmote XPHITHE mpénel va
elval eviAlkag kat xpnotpornowwvrag tng YNHPESIEZ
emBePalwvel OTL eival kavog Kot €xel OAa ta
anapaitnta péca ywa mpdoPacn Kot Xpnon twv
YMHPEZIQN.

O MNEAATHZ eival anokAelotikd untelBuvog yla T
XpAon tng ZYSZKEYHZ, twv oxetikwv YMHPEZIQN kat
Twv MANPodOoPLWV TIOU €XEL TIAPACKEL OTO TAQLCLO
auTo.

8.2. AN\ot xprioteg iy emiPareg tou OXHMATOZ

O MEAATHZ EINAI ANOKAEIZTIKA YNEYOYNOZ T1A
OMNOIAAHNOTE XPHXH TQN YMNHPEZIQN XTO
OXHMA, AKOMH KAI AN XPHZIMOMNOIHOHKAN
ANO AAAOYZ KAl H XPHXH AEN HTAN
E=OYZIOAOTHMENH. (0] NEAATHZ EINAI
AMNOKAEIZTIKA YNEYOYNOZ TA TIZ YOHPEZIEZ NOY
ZHTOYNTAI ANO TO 1AI0 'H AMO ONOION
XPHZIMOMOIEI TO OXHMA TOY, 'H EXEl MPOZBAZH
3TIZ YNHPEZIEZ MEZQ TOY IAIOY. Qg &k touToU, O
MEAATHZ avolapBavel va evnuepwoel OAOUG TOuG
XpAoteg kat Toug emtBdreg tou OXHMATOZ tou yla
TG YMHPEZIES kat i AeLToupyieg kAL MEPLOPLOUOUG
TOU OUOTAMATOG, KABWG Kal Toug Opoug Twv
napoviwv TENIKQN OPQN KAI MPOYMNOGEZEQN,
oupnep\aUPAVOEVNG TNG CUVNUUEVNG OTO TTOPOV
IHMEIQZHZ ANOPPHTOY.

Kapio guBuvn Sev umopel va amobobel otov
MAPOXO YMHPEZIQN 1} otov MPOMHOEYTH doov
adopd Tov TPOTO LE TOV OTOLo XPNOLULOTOLELTOL TO
OXHMA a6 tov MEAATH kai/r tov XPHETH.

Edv o MEAATHZ kai/fj o 0dnydg tou OXHMATO:Z
xpnotyorotioel TG YMHPESZIEZ yiwa tn Sdmpagn
adwipatog 1yl dAoug okomoug, o MEAATHE
elvat utevBUVOC yLa TUXOV INULEG TTOU avalnTwvTaL
artd tov MPOMHOEYTH Adyw autrg g Xprions.

8.3. Zupupdpdpwon HME TOUG KAVOVIOMOUG OSLKAG
aopdlelag

H ouppodpdwon HeE TOUG KOVOVIOUOUG OBLKAG
aodpdlelog  amotelel  mpotepaldTnTA KAl O
MPOMHOEYTHEZ  &8ev  euBlvetar yua  Tuxov
ToPABACELG TIOU SLaPATTOVTAL KATA TN XPrion Tou
OXHMATOZ and Tov 2YNAPOMHTH,
oupnepthapupavopévwy Twv mapofldoEwv Tou
Slampdttovtal o€ oxéon Me KABe LoxUovia
KaVovLopo 1 Tov Kwdika O8tkrg Kukhodopiag.

9. AIAPKEIA, ANANEQZH KAI TEPMATIZMOZ THZ
NAPOXHZ TON YNHPEZIQN

9.1.1 AdpKeLa

Me tnv empvAaén tou dpou 9.1.3 mapakdtw, oL
MEPIOAOI MAPOXH:Z THE YMHPEZIAZ éxouv tn
Sudpkela mou umodelkvuetal otov I1ETOTOMNO
ouvdeoluotnTag pe Paon TG eMAOYEG TUUAG Kat
Slapkelag mou €xet emAégel o TYNAPOMHTHS kata
™v ayopd kat Ty eyypadr otig YMHPESIES.

H StaBeoipotnta twv YANHPEZIQON Sev pmopei va
elvat  povipa  eyyunuévn  Aoyw  rubavwv
HEAOVTIKWV TEXVIKWY e€elifewv
(oupmephappavopévwy evdelktikd: smartphone,
Aettoupykd cuotipata, Stabeoipudtnta Sktvou,
anagiwon texvikol mepBdAhovtog, ...). Kata
ouvénela, ot YMNHPEZIEZ Ba Aettoupyolv 6oo ot
TEXVOAOYIEG TIOU XPNOLUOTIOLOUVTAL YLa TV TtapoXn
Twv YMHPEZIQN 8ev kataotoUv mapwynuéveg oe
oUYKPLON HE TNV TEXVOAOYLQ TTOU XPNOLUOTOLELTaL
ouviBwg otnv ayopa.

9.1.2 ANANEQZH

Ektog edv o MPOMHOEYTHE éxeL teppatioet ylo
onolovdnmote Aoyo v mapoxn twv YAHPEZIQON f
0 2YNAPOMHTHS unavaywproeL and tn EYMBAZH
obudpwva pe v pATPa 5.1 TNV OKUPWOEL N
teppatiost mpw and to téhog g AOKIMASTIKHE
MEPIOAOY 1 «kdBe MEPIOAOY TMAPOXHI THZ
YNHPEZIAZ, fj €KTOG €4V €XEL IPOKUPEL AUTOUATOG
TEPHATIONOG 1 AREN Twv YAHPESIQON ot YMHPEZIES
Ba avavewBolv auTOpATA YLa it aKOUN LodXpovn
MEPIOAO NMNAPOXHZ THZ YNHPEZIAZL.

O IYNAPOMHTHZ mpémnel va Siotnpei pa éykupn
uéBobo TANPwWHAG Yy OAn TN SLapKELW TNG
MEPIOAOQY MAPOXHZ THZ YMHPEZIAL kot propei va
mv  aAAdfel avd TACO  OTWYMA  QUTOKTWVTAG
npdéoBacn otnv Mpoowriki tou/tng Neploxn.

H pn mapoyxr evog €ykupou Tpomou MAnpwung Ba
KATOOTAOEL A UvaTh TNV AvavEéwon TwWv YIINpeoLwv
kat Ba anevepyononBouv katd ™ AREN TG WG Avw
MNEPIOAOY.

O YNAPOMHTHZ pmopel va arevepyomnoLioeL tThv
autopatn  avavéwon avd  Tdoa  oTyun,
petoBaivovtag otnv Mpoowrikr tou Meploxr tng
gvotntag Zuvdeopdtnta tou ITTOTONOY.

Je TEPUTTWON QUITEVEPYOTIOINONG TNG QUTOMATNG
avavéwong ywa tnv YMHPESIA, o SYNAPOMHTHE
umopel  va  ouvexioel va  Xpnoldomotel  TIg
Aettoupyieg péxpt va ArgeL n NMEPIOAOE MAPOXHZ
THZ YNHPEZIAZ.

Se mepinmtwon amevepyomnoinong Twv YINPESLWV
nipwv amtd t ARéEn tng oxetkig MEPIOAOY MAPOXHE
THZ YMNHPEZIAZ, o SYNAPOMHTHS pmopet va tv
EMAVEVEPYOTIOLAOEL VA TTAOO OTLYMA TPV amod Thv
apxkn nuepopnvia ARG ¢ xwpig emutAéov
KOOTOG.

Edv n MEPIOAOS Mapoxng g Yrinpeoiag €xet Anget
f akolouBroel tn Sadikaocia mou meplypddetal
010 4pBPo 9.5 MaApAKATW, YLOL VA TNV EVEPYOTIOLAGEL
€avd, o ZYNAPOMHTHZ mpénel va ayopdoetl §ovd
v Yrnnpeola kat va umoypdel ek VEOU TOUG
napdvteg FTENIKOYZ OPOYZ KAl MPOYMOGEZEIS.

S€ mepiMTWoN QUTOMATNG AVAVEWONG, OL TOPOVTEG
levikoi Opot  kat MpoUmobéoelg  Mapoxng
Yrinpeowwv Ba woxvouv ya O6An tn Sdpkela g
avavewpevng YMHPEZIAS.

Meta ™ ARén tng oxetkng Meptodou Mapoxng g
YNHPEZIAZ, xwpig autopatn avavéwon,

oL mapoévteg FENIKOI OPOI KAl MPOYNOGESEIX
YNHPEZIAZ Ba Bswpolvral Ot Tepuatifovral
QUTOMOTO XWPIG VO aratteital oxetikr elomnoinon
and tov ZYNAPOMHTH ) tov IPOMHOEYTH.

H avavéwon twv TENIKQN OPQN KAl
NPOYMOGEZEQN THS YMHPEZIAS Ba LoXUEL yLa TV
MEPIOAO TMAPOXHE THI YMHPEIIAZ mou é€xeL
emheyel amd tov IYNAPOMHTH petafy twv
SlaBéouwy emloywv Kot pe BAon TG TUEG Kal
obuudpwva pe TG Stadikacieg mou Snupoctevovtal
otov I2TOTOMO.

Meta to télog tng AOKIMAZTIKHE MEPIOAOY, ot
YMNHPEZIEZ Ba avavewbBolv autopaTa yla T
ouvtopotepn StoBéowun MEPIOAO MAPOXHE THE
YMNHPEZIAZ.

Se kdBe mepintwon, o MPOMHOEYTHE &ev eival
UTIOXPEWKEVOG VO TIPOohEPEL avaveéwon TwV
YMHPEZIQN petd and tnv NEPIOAO NMAPOXHE THE
YMNHPEZIAZ.

9.2 AUTOMATOG TEPHATIONOG Kot Amocupon
NMPOMHOEYTH

OL Ymnpeoieg Ba TtepUATIOTOUV QUTOHATA EAV TO
Siktuo(a) emkovwviag TOU XPNOLUOTOLEITOL yLol
v napddoon toug Sev eivatl mAéov Stabéoipo f
eivat £vova KOPECUEVO Aoyw ™mg
amnevepyomnoinong tou Siktiou 2G kat/r 3G kay/n
4G mou amnodaociotnke amd TOUG  HOPELG
tAemukowwviwv. MNapakadeiobe vo eléyéete Tov
IZTOTOMO kAL Vo EMIKOWWVACETE ME TNV
E§unnpétnon Melatwv, ywa va eléyéete eqv t0
povtélo tou OXHMATOS ocag Ba emnpeactel and
HLo TEToLa amtevepyomnoinon Stktuou.
OLmAnpodopieg teppatiopol Ba StatibBevrat otoug
LOTOTOMOUE TNG HAPKAG TOUAGXLoTOV 30 NUEPES TIPLV
amnod to TéAog tng Ynnpeoiag.

OL Ymnpeoieg Ba TEPUATIOTOUV QUTOMOTA OE
nepintwon andouponc/Kataotpodrg Tou
oxfnatog, f amolnuiwong tou meAdTn and TV
aodoAloTk TOu etalpeia HETA TNV KAOT TOU
oxfjnaroc. X3 nepintwaon
anodoupong/kataotpodrig/khomrg tou Oxfipatog, o
Nehdtng Ba evnuepwoet apéowg tov MPOMHOEYTH
OXETIKA HE QUTO TO TMEPLOTATIKO CUHPWVA PE TOV
6po 9.3 mapakdtw kat Ba SwafBdoel otov
NPOMHOEYTH ta amapaitnta  SwkatoAoyntikd
(avtiypado TUOTOMOLNTIKOU
anodoupong/kataotpodng i anolnuiwong and tnv
aodpalLoTikn eTaLpELa).

O TMPOMHOEYTH: &watnpel 10 Skaiwpa va
arooUpeL tg YMHPEZIES KoL OUVEMWE VO TEPUATIOEL
T0 oUvVoMo 1 péPOG Twv Tapdvtwy FENIKQN OPQN
KAl MPOYNOGESEQN edv n texvohoyia mou
XPNOLLOTIOLELTAL YylO TNV TOPOXA TWV OXETIKWY
YNHPEZIQN kaBiotatol mapwynpévn o oUyKpLon
Ue TNV texvoloyia mou xpnolponoteitat ouvriBwg
otnv ayopd. O MPOMHOEYTHS Ba mapdoxel otov
MNEAATH gUAoyn oxetiki el8omoinon cUpdwva pe
v woxVouoa vopoBeoia.

9.3 Akaiwpa katayyehiag MPOMHOEYTH

O NMPOMHOEYTHS €xeL 10 Sikaiwpa va Teppatiost
apéowg Tig YNHPESIES edv o MEAATHS mapaBLddet
omnotodnmote péPog twv mapoviwv NENIKQN OPQN
KAI MPOYMOBGEZEQN A xpnowonotei tg YIHPEZIES
yla mapavopous i akatdAAnloug okomoug. H
akatd\nAn xprion mepAauBdvel, oAd  Sev
nieplopiletal og autég mou kabopifovrat otov 6po 8
aQVWTéPW, Kal OUYKEKPpEva, mapafiaon g
SYIKEYHS kai/r) adaipeor tng and to OXHMA dtav
Sev éxel 600¢ei e§ouclodotnon mpog TouTo and tov
NMPOMHGOEYTH.

Kapia anolnuiwon r emotpodn xpnpdtwy dev Ba
odeiletat and tov MPOMHOEYTH otov MEAATH
OTIC TIEPUTTWOELG Katayyehiag mou avadépovral
oTo napov &pbpo 9.3.

9.4 Aikaiwpa katayyehiog ZYNAPOMHTH

O ZIYNAPOMHTHZ umopel va ekppdoel Tnv
emBupia Tou/TNG VA UNV AVOVEWOEL TNV TOPOXN
Ttwv YAHPESZION petd tn AOKIMAZTIKH MEPIOAO f
v MEPIOAO MAPOXHX THX  YMHPEZIAZ
onoladrmote otypr (i) akupwvovtag tov aplduo
NG MLOTWTLKAG KAPTOG A (ii) amevepyomolwvtag tnv
autépatn  avavéwon  petaBaivoviag  otnv
MNpoowrikry  tou/tng MMeploxy NG  €voTNTAG
Suvbeopotnta tou IZTOTOMOY. Edv o MNeldtng
akupwoel mPw T AQgn g AOKIMAZTIKHE
MNEPIOAOY 11 g TMEPIOAOY TAPOXHE THE
YMHPESIAZ, pmopel va  XPNOLWOTOLROEL  TLG
YMHPEZIEZ péxpt to TéAOG tng AOKIMAZTIKHE
MNEPIOAOY 11 g TMEPIOAOY TAPOXHE THE
YMHPESIAS. Evtog 30 nuepwv mpw t ARén tng
AOKIMAZTIKHE MEPIOAOY 1 tng TMEPIOAOY
NAPOXHEZ THE VYMNHPEZIAZ o [MEAATHI 6a



edomotnBel yia v wg dvw ARgn t™g and tov
MPOMHGEYTH.

ErutAéov, o YNAPOMHTHE pmopei va teppatiost
v mapoxn g YNHPEZIAZ apéowg eldomotwvtag
to Kévtpo  Efumnpétnong Melatwv  tou
MPOMHOEYTH/Kévtpo emikovwviag.

Kapio anolnuiwon r emotpodn xpnpdatwy dev Ba
odeidetat and tov MPOMHOEYTH otov MEAATH
oTNV MEPUTTWON KatayyeAiag mou avadEpetal 0To
mapov apbpo 9.4.

9.5 MNwAnon tou OXHMATOZ i anwAewa TNG
Katoxfig tou OXHMATOX - Eiwdomoinon otov
MPOMHOEYTH «kat Awkaiwpa  katayyeAiog
NEAATH

Edv o MEAATHZ anodacioet va mwAnoeL to dxnua,
va  teppatioel  thv  evolkiaon/picbwon  tou
OXHMATO: 1 oe Tmepimtwon KAomAg A
andoupong/katactpodric tou OXHMATOZ, o
MNeAdtng Ba mpéneL va:

- eldornotoel eykaipwg tov MPOMHOEYTH ywa to
yeyovog outo eite péow g EDAPMOTHZ
KINHTOY/tou ISTOTOMOY/ emkowwvwvtag Ue To
AIKTYO YMOZITHPIZHZ MPOMHOEYTH kai/fy tO
Kévtpo E€umnpétnong Mehatwv Tou
MPOMHOEYTH/Kévtpo emkowwviag

- Teppatioet eykaipwg TG YMHPEZIES gite péow g
EDAPMOTIHZ/tou IETOTOMNOY/ EMKOWWVWVTOG UE
1o AIKTYO YMOZTHPIZHZ NMPOMHOEYTH kat/rj T
Kévtpo E€umnpétnong Mehatwv Tou
MPOMHOEYTH/Kévtpo emkowwviag, Kot

- va BeBatwBel 6TL o Aoyaplacpdg tou/tng Sev iva
TAéov ouvSedepévog ue 0 OXHMA,
€MKOWWVWVTAG He TO AIKTYO YMOITHPIZHZ
MPOMHOEYTH kai/y to Kévipo EEumnpétnong
MNelatwv tou MPOMHOEYTH/Kévtpo enikowvwviag.
e mepimtwon mwAnong n petaBifacng tou
OXHMATOS - yia omotovérjote Adyo — oe tpito
nipdowrno, o MEAATHE Ba mpémet va:

- e€aodalioet OTL OAa TO IPOOWTILKA SeSopéva tou
elvat aroBnkeupéva oto OXHMA éxouv Siaypadet
Ka

- YVWOTOTIOLOEL PNTA OTOV VEO LLOKTATN ) KATOXO
Tou OXHMATOZ mv unapén wv
nipoavapepopuevwy YINHPEZIQN.

Kapio anolnuiwon ry emotpodn xpnpdtwy dev Ba
odeidetat and tov MPOMHOEYTH otov MEAATH
oTNV MEPUmTwon KatayyeAiag mou avadEpetat 0to
mapov apbpo 9.5.

O véog Kkdtoxog tou OXHMATOS Ba pmopei va
xpnotgormolet ¢ YMHPESIES petd amd v
aroKTNoN VENG CUVEPOUNG Kal uroypadng Ttwv
napovtwv FEENIKQN OPQN KAI TPOYNOGEZEQN kot
Ba prnopet va emé€el ™ Sudpketa Twv YMHPEZIQN
petafd twv MEPIOAQN MAPOXHE THE YMHPEZIAL
KoL TWV TLUWV TIou Tipoteivel o MPOMHOEYTHS.

Se nepintwon mou o NEAATHE nwAnocel to OXHMA
XwpIg va €XEL EVNIEPWOEL TIPONYOUUEVWE TOV VEO
Soktrtn: (i) o MPOMHOEYTHS Sev Ba eival oe
kapla mepintwon umelBuvog yla thv meEpALTépw
ouMoyr twv Sedopévwy, Totelovtag, KaAR T
niiotn, 6t aviikouv atov MEAATH kau (i) o NEAATHE
Ba mapapeivel umevBuvog cUpdwva pe TOUG
napovteg FENIKOYZ OPOYS KAI MPOYNOGESEIX yia
v opBn | akatdAAnAn xprion twv YMHPEZIQN and
ToV VEO LSLOKTATN.

lvetau eniong avtAnmto ot (i) o MPOMHOEYTHE
Sev euBUvetat ywa {nuieg mou mPOKUTTOUV amod
napaBLdoelg mov oxetilovral Pe Ty enefepyacia
TIPOCWTTLKWY SeSopévy O€ TiepimTwaon anotuxiag
tou  MNEAATH  edonoinong tou  véou
8LoKtrTn/KaTOX0U OXETIKA pe g
nipoavadepbeioeg neplotdoelg kat (i) o MEAATHE
Sev Ba €xeL mpooPacn oute Ba XpnolLomoLioeL
Sebopéva mou oxetifovral pe 1o OXHMA petd tnv
TnwAnon o Tpitoug Kat/f oto TENOG TG evolkiaong
Tou OXHMATO3Z.

10. EIAIKEZ NAHPO®OPIEZ :IXETIKA ME TOYZ
MNEPIOPIZMOYZ THZ YMHPEZIAZ KAl TOY
2Y:THMATOZ

10.1. I6oKkTnoia TG TEXvoAoyiag

O NMPOMHOEYTHZ kot ot MAPOXOI YAHPEZIQN tou,
oto Babud mou euBuvovtay, eivat kat Ba
Topapeivouv avd maoa oTypr KATOXoL OAwv Twv
SIKOLWUATWY, TITAWV Kal CUUPEPOVTWY OXETIKA UE
(i) omoobnmote UAIKO, AOYLOMIKO KOL OXETLKA
Texvoloyla mou xpnotpomnotouvtat poll i o oxéon
pe tg YMHPEZIES, kau (i) omolodAmote Sikaiwpa
TVEUHOTIKAG Sloktnolag 1 AdMo Sloktnolakd
Swaiwpa, oupnepthappavopévwy Xwplig
TEPLOPLOUO AWV TwV SUTAWUATWY EUpESLTEXVIAC,
TWV TIVEUHATIKWY SIKAUWHATWY, TWV SIKOLWHATWY
EML EMMOPIKWYV ONUATWYV KAL TWV EUTIOPLKWV
LUCTIKWV TIou TiepLéxovtal oe autd. O MEAATHZ
anodéxetal OtL amayopeUeTal, kat cupdwvel va
unv avtypdpel, omopeTayAwTtioel, anocuvBEael,
avtloTpéPEl,  HELWWOEL Toapdywya  €pya N
XelpaywyroetL onoladrmote texvoloyia i SeSopéva
N TEPLEXOUEVO TOU elval  amoBnkeupévo 1
EVOWUATWHEVO otov gfomAlopo Tou
Xpnotporoteitat yia tn AP 1 ™ Aettoupyia Twv
YNHPEZIQN (ouMoywkd o "TexvohoyLkog
E€omALOMOG") i e AANO TPOTIO VAL TPOTIOTOLHOEL
va napafidoet tétoo e€omAiopd. O TMEAATHE
ouvpdwvel emiong va  unv  avePaos, va
Snuootevoel, va petadwoel i va Slabéoel pe dANo
TPOTIO UALKO TIOU TIEPLEXEL LOUG AOYLOHLKOU 1) AAAOUG
KWOLKEG, apxeia 1 TPOypAUUATA UTTOAOYLOTH TOU
éxouv oxedlaotel ywa  va  SlakomTouv, va
QTEVEPYOTOLOUV ] va  meplopilouv TN
Aettoupykotnta twv YMHPEZIQN. Omolodfmnote
AoyLopkd niepthapBavetat oto OXHMA
nopoxwpeital povo pe Adewa ylwa xpron o€
ouvduaopo pe T YMHPESIES. Eniong, ta dedopéva
n &Aoo TLEPLEXOUEVO wv YMNHPEZIQN
npootatevovtal amd tn vopoBeoia vy ta
ouyypadikd Sikauwpata kot AAn  vopoBeoia
OXETIKA WE TNV MVELMATIKA LBloktnoto Kat OAa ta
Swkalwpata  (Sloktnotag mapapévouv UMO TV
katoxg tou [MMPOMOEYTH kat twv [MAPOXQN
YNHPEZIQN. O MEAATHI €xeL to Sikaiwpa va
XPNOLHOTIOLEL TNV TEXVOAOYia TOU €OTALOOU HOVO
YLO TTPOOWTTLKK, [N EMAYYEAUATIKE KA N ELTTOPLKA
Xprion kat og oxéon pe TG YNHPESIES.

11. EFTYHZH KAI EYOYNEZ NPOMHOEYTH

11.1 Eyyunon

Me v empvAagn mavta ot o MEAATHE
OCUMUUOPPWVETAL HE TIG UTIOXPEWOELG TOU oUHbwWva
He Toug Topovieg TENIKOYZ  OPOY:Z KAl
NPOYMOGESEIZ, kat EKTAG b TLG MEPUTTWOELG TIOU
opifovtat ota apBpa 6, 8 kat 13.1:

(i) H eyyunon mou mapéxetal and v Loxvouoo
vopoBeoia yia to OXHMA kai/f n gyyvnon tou
KATOLOKELAOTH UALKOU (€Qv umtdpxetl) mepthapBavet
™ IYIKEYH mou eival eykateothpévn amd to
gpyootdoto oto OXHMA.

Edv o MEAATHS sivat KATANAAQTHS, ot YIIHPEZIES
kaAUTTTovTaL and eyyunon onwe npoBAEnetaL and
TO VOUo, n omoia &ekvd, Katd mepimtwon, He Tn
AOKIMAZTIKH MEPIOAO, oupnepl\appavouévng
™G eyyunong ot o MPOMHOEYTHE Ba eival
unteBuvog yua onotadnnote éNewpn
ouppdpdwong twv YANHPEZIQN mou gpdaviletal f
yivetat epdavng evtdg tnv NEPIOAOY MAPOXHE THE
YNHPEZIAS cUpdwva pe toug napdvieg FENIKOYE
OPOYz KAI MPOYMOGEZEIS. 2e nepintwon ENewpng
ouppopdwong, o NEAATHE €xeL to Sikaiwpa va
enwdeknBel and v afiwon twv SlopdwTikwy
Hétpwy ToU TipoPAEmovtal amd TV Loxvouoa
vopoBeoia mou Siémel TV MWANon ayabwv pe
PnodLako meplexopevo kat Pndlakég unnpeoieg

(i) O MNPOMHOEYTH: «katofdAMielt eUAoyeg
nipoomadeleg yia va e§aodalioel tn Stabeoipotnta
Twv YNHPEZIQN.

Qot600, 0 MEAATHE Ba TpEMEL va ONUELWOEL TOUG
akO6AouBoug epLlopLlopoug:

O NPOMHOEYTHS 6ev eyyudtat 6t ot YMHPESIES
Ba mapéxovrat xwpig Stakomn 1 Ba Asttoupyolv
Xwpig odpdApata. Emuthéov, Adyw tng dpvong tng
OXETIKAG VEag Texvoloyiag, pmopel va umdpyouv
mepatépw  meploplopol oty euBlvn  tou
NPOMHOEYTH 6nwg pnopet va neptypddovrtat oto
MNapdptnua 1 mou emouvaTeTaL.

Eav o TEAATHZ &ev €xeL olhokAnpwoeL tnv
evnuépwan mou mapéxetal and tov MPOMHOEYTH
KaL eival amopaitntn ywa ™ Sathpnon twv
YNHPEZION og ouppopdwon, edocov eival
Slabéoun, tote o NMPOMHOEYTHE 8ev Ba eival
uneBuvog ylo onotadnnote ENewpn
ouppdpdwong twv YAHPEZIQN mou epdaviletal
kabiotatol epdavng evidg TnG XPOVIKNG EpLOSou
Katd TV omtoia n YAHPEZIA mapéxetatl oUupwva pe
TOoUGg TIAPOVTEG FTENIKOYZ OPOYZ KAl
NPOYNOOESEIS.

Avefdptnta and TI§ mopandvw yYUNOEL;, €KTOG
and t©g YMHPEZIEZ n mapox twv omoiwv eivat
unoxpewTttkn BAoeL tng woxvouoag vopobeoiag, n
SlabeopdtnTo WV YMHPEZIQN Sev pmopet va givat
povIpo eyyunpévn AOyw TBavwV UEANOVTIKWV
TEXVLKWV e€eliewv (oupnepappovopevwv
evBelkTikd: smartphone, Aeltoupylkd cuotipara,
Slabsopdtnto  Siktvou,  amoagiwon  TEXVLKOU
niepBailovtog, ...). Katd ouvéneia, ot YIHPEZIES
Oa AettoupyoUv 600 oL  TEXVOAoyieg TOU
XPNOLHOTOLOUVTaL YLt TNV Tapoxn Toug Oev
kaBlotavtal mopwynuéveg oe olYKPLON HE TNV
texvoloyia Tou xpnotpomoleitat cuviBwg otnv
ayopda.

11.2. EYOYNH

Kapia Sidtaén twv mapdviwv FENIKQON OPQN KAl
MPOYNOGEIEQN Sev Ba Asttoupyel €tol WoTe va
amokAeiel ™ un  omokAEloTK  €uBulvn
onoloudrrote and ta pépn os oxéon pe BAavaro
owpottkr) BA&BN mou rpokaAeitat and apéleld tou
n and apélela  Twv  UoAAAwv B Twv
EKTIPOOWTIWV/TPOOTNOEVTWY TOU- 1 VO AltoKAEloEL
v guBuvn yla 86\ Peudn Sniwon.

11.2.1 EuBuvn npog KATANANQTEZ

Se nepintwon nouv o NEAATHS eivat KATANAAQTHS,
€dv o MPOMHOEYTHZ 6ev ouppopdwdel pe toug
napovteg TENIKOYZ OPOY: KAI MPOYMOGESEIZ, o
NPOMHOEYTH: eivat umelBuvog yla  TUXOV
anwAeta i {nuia mou udiotatar o NEAATHSE mou
elvatr mpoPAéYo amotéleopa tng mapaBioong
twv FENIKON OPQN KAI MPOYMOGESEQN A tng
apélelag oA o MPOMHOEYTHS Sev euBuvetal yia
onoladnmote anmwAela f {nud mou Sev eival
mpoPBAEPLUN. AntwAela /) nud gival TpoBAEP LUN
eav Atav podavig CUVENEL TN tapaBiaong Tou
NPOMHOEYTH 1} edv eixe oupdwvnBei wg tétola
and tov MEAATH kat tov MPOMHOEYTH katd tn
otypr g obvadng g ovpBaocng cupdwva pe
TOoUG TIaPOVTES FENIKOYZ OPOYZ KAI
MPOYMOOEZEIZ. Katd ouvénela, o MPOMHOEYTHS
Sev Ba €xel kapia euBUvn évavtl tou MEAATH yla
omoladnmote  amwAsla  kEPSOUG,  QMWAELX
ETMUXELPNUATIKAG  Spaotnplotntag, Slakomy tng
enxeipnong, emakolouBeg InpLEg, Eupeceg Inpieg N
QMWAELQ ETIXELPNUATIKAG EVKALPLAG.

O MPOMHOEYTHS mapéxet tig YMHPESIES poévo ya
owktakn Kot Wlwttkn xprion. O NEAATHE cupdwvel
VA UV XPNOWOTOWOEL TG YMnpeoieg yla
onolovdnnote EUMOPLKO, EMAYYEALATIKO,
EMUXELPNUATIKO OKOTIO 1 OKOTO enavanpowbnong
Kat 0 MIPOMHOEYTHS Sev éxel kapia eubivn évavtt
tou MEAATH yia omotadnmote anwAela képSoug,
anwAeLa ETUXELPNUATIKAG SpaotnpLotnrag,
Slakomn ™mg eMxeipnong n anmwAeLa
EMXELPNUATIKAG  €ukalpiag. Q¢ &k ToUToU,
mpoopileTal  WOVO  yl  OKOTOUG  YEVLKNAG
kabobrynong kat mAnpoddpnong, kot OxL yo
enionuoug  OKomoug  TAPNONG  apxeiwv A
kataypadnig, kabwg umdpxel mavia o kivéuvog
anwAelog dedopévwy 1 kataotpodrg SeSopévwy,
enopévwg o NMPOMHOEYTHE Sev mopéxel kapia
Slaodpdhion OtL tuxdv Sedopéva mou kataypddete



péow Twv Yrinpeowwy Ba eivat Stabéoipa ava maoa
otyun.

11.2.2 EuBUvn tou NPOMHOEYTH évavtt 6Awv Twv
NEAATQN

Me emudpUragn twv mapandvw, o MPOMHOEYTHZ
Sev eival pe kavévav tpomno unelBuvog o Kapio
TEPUTTWON ylot OTMOLOUSHTIOTE TUTOU  AMWAELEG,
{nuieg petafl twv omoiwv autég mou udiotatal o
MEAATHZ otnv mepimtwon KAOMHE, AHITEIAZ
r/kat BAABNG tou OXHMATOZ rj)/Kal TPOUHATIOUWY
i/kat VAWV Inpuwv oto i6to to OXHMA, guBuivn,
afiwon  kat  €§oda  (oupmeplapPovopévwv
€VOELKTIKA TWV VOUIKWV €§O8wvY, TOU KOOTOUG
UTTEPAOTILONG  KAL TOU KOOTOUG TEPUATIOMOU),
QUECQ, EUPEDO ) TAPETOUEVA, TIOU TIPOKUTITOUV
oxetifovtal ME TNV TOPOXH A TN XpAon Twv
YMHPEZIQN, aveédptnta amd tnv aitia, mou
anoppéouv ano oupBaon, abwkompagio
(oupmephappavouévng g apéAELAS), KAVOVIOUO
n dAo. O MNPOMHOEYTH:I &6ev euBuvetal yia
omoladnmote amwAewa 1 {nuia  (akéun kat
TpoPAEYLUN) TIOU TIPOKUTITEL 1} OXETI{ETOL HE TN
xprion (6mwg evéelkTikd {npieg mou anoppéouv and
napaBLdoelg tou Kwdika O8ikrg Kukhodopiac) rtn
pn duvatotnta xpriong twv YAHPESIQN i t xprion
) tnv e€dptnon ano T ev Adyw YNHPESIES.
EmutAéov, edv o MEAATHS Sev eivat KATANAAQTHZ
0 MPOMHOEYTHZ 6ev euBuvetal yia:

- v mowtta twv YMHPEZIQN, kabwg ot
YMHPEZIES mapéyovtat “wg éxouv”

- ortoladrmote Slakomr otn xprion tou IETOTOMNOY
- TNV TIPOCWPLVH 1 OPLOTLK KOL TTARPN N LEPLKA 1N
StabeopdtnTa tou IZTOTONOY

- omotwadAmote SuokoAia avadoplkd HE TOUG
XPOVOUG QUTOKPLONG KAL, YEVIKA, omoladnmote
ENAeWPN OTLG TTOPOXES

- onotadrimote aduvapia xpriong tou ITTOTONOY

- mapafLdoelg NG aopdAelag twv MAnpodopLwV
mou Oa umopovoav va  BAdgouv  TtOV
e€omAlopd/ocuokeuég tou MEAATH kat ta dedopéva,
€KTOG €dv opiletal Stadopetikd amnd th vopobeoia
- yevikd, omowadAmote  mopofioon  Twv
Sikatwpdtwy tou MEAATH.

e kapio mepimtwon o TMPOMHOEYTHE &ev
Bewpeitol ueUBULVOG yLa SLAKOTIEG 1) TIEPLOPLOMOUG
otig YINHPESIES yia T mapakdtw attieg:

- SLATAEELG VOUOU 1 EMOTTTELOMEVO SLOLKNTIKA KO/
KQVOVLOTIKG HETPQ

- Swotdéelg mou Beomilovial anmd TG appOSLEG
APXEG.

Otav o MEAATHE &ev sivat KATANAAQTHZ, o
MPOMHGEYTHZ Sev euBlvetal évavtt tou MEAATH
and ouuBaon, abikompadio
(oupnephappavouévng Xwpig TEPLOPLOTIKA
apélela) kat/fp mopaBiaong TOu €K TOU VOHOU
KaBrikovtog yla onoladrmote anwlela i {npia mou
uropet va untootei o MEAATHE Adyw omotacbnmote
npagng, mapdAewpng, apélelng 1 aduvauiog
(oupnephapBavouévng ™G apélElag) Katd Tnv
extéleon twv YMHPEZIQN amnd tov MPOMHGEYTH
Tov MNdpoxo YNNPeoLwv tou, o€ Too6 HeyaAUTEPO
and TO OUVOMKO TiHnpa Tou E€xel KataBAaMeL o
MEAATHZ yia Tig Yrinpeotieg.

11.3. AZDAAEIA AIAAIKTYOY

O MNPOMHOEYTH: kataPfdaMel kabe Suvatn
nipoornadeila yla va Stachaiiost tnv aodalela twv
YMHPEZIQN, AapBavovrag unoyn ™mv
moAumhokdtnTta  tou  Aladiktou. Qotdco, o
MPOMHOEYTHZ Sev propei va eyyunBei amodAutn
aoddleta.

O ZYNAPOMHTHS arto8éxetal ta XOpOoKTNPLOTIKA
Ko T 6pLa Tou AtaSiktuou.

O SYNAPOMHTHS emuBeBatwvel Ot €xel eniyvwon
™G eyyevoug ¢uvong Tou  Awadiktiou  Kai,
€L8LKOTEPQ, TWV TEXVIKWY TOU TPOVOUIWV Kal TwV
XpOVWV amdkplong TOU  aimaltouvIal yla  Tn
StaBouAeuaon, avaduon i petadopd SeSopévwy.

O IYNAPOMHTHI mpémeL vo €vNUEPWOEL TOV
MPOMHOEYTH yw omolobfmote eAdttwpa A
npdBANpa o cuvavtd otig YMHPEZIES.

O SYNAPOMHTHS yvwpileL OtL oL poég deSopévwv
oto Aladiktuo Sev mpooTATEVOVTAL AMAPALTHTWG,
16iwg aro tnv armodn tng mbavrg KATAXPNOoNG.

O IYNAPOMHTH: oupdwvel va Adafet oAa ta
KATt@AMNAa PETpaA yla TV Tmpootacia Twv SKWv
tou/tng  meplexouévwy,  dedopévwv  ka/f
AoyloptkoU amd Tt pOAuvon TBavwv Lwv Tou
KukAodopouv oto Aladiktuo.

12. ENHMEPQZEIZ TQN YNHPEZIQN

O MNEAATHI evnuepwvetal kKot mpopnBevetal pe
EVNUEPWOELS, OCUUMEPIAAUBOAVOUEVWV Twv
evnuepwoswv achaleiag, mou eival amapaitnteg
yta tn Statpnon tg ZYZKEYHS og cuppopodwon.
Onou oxve,, o MPOMHOEYTHZ 6&wkatoltal va
Xpnotpormotet tnv texvoloyia “over the air”, onwg
umopel  va  TmepypadeTal  MEPALTEPW  OTO
Mopdptnpa |, ya TNV amopakpuopévn mpocBaon
otn LYZIKEYH Kkat Tnv mapoxn eVNHEPWOEWV.

O MEAATHE amodéxetat Kat avayvwpilel OtL oL
EVNUEPWOELSG “over the air” Ba kowvormolovvtatl otov
MEAATH péow evog pnvopatog mAnpodoplwv mou
eudaviletat otnv  0B6vn NG GUOKEUAG TOU
padlodpwvou oe OAEG TIG AANEG TIEPUTTWOELG.

H evnuépwon Ba mpoypappatiletat o6tav Tto
OXHMA eivat amevepyomownpévo. e mepintwon
mou Xpelaotel o MEAATHE va XpnoLUOTOLAOEL TO
OXHMA evw n evnuépwon f n eykataotoon
Bploketat oe €&éM€n, to OXHMA pumopel va
evepyorownBei, aM\d ot YMHPEZIEZ evbéxetal va
pnv eivar SloBéolpeg mpoowpwd. la TéToleg
eVNUEPWOEL;, avdloya pe v MAPKA mou
adopoulv (Peugeot, Citroen, DS, Opel) o MEAATHZ
Ba £xeL tn Suvatotnta va avaBaAeL Tnv evnuépwaon
HUE TNV TAPOSO TOU XPOVOU HEXPL TOV HEYLOTO
aplBpd mopoamopnWwyY TEPAV Tou omoiou Ba
EEKLWVNOEL N EYKATAOTOON OLUTOUATWG.

O TMPOMHOEYTHZ ouviotd otov [MEAATH va
TPAYHUOTOMOLROEL AP TWV EVNUEPWOEWV TO
ouvtopotepo Suvatd. Edv o MEAATHE Sev éxel
OAOKANPWOEL TNV EVNUEPWON TIOU TIOPEXETAL QIO
tov MPOMHOEYTH kat eivat amapaitntn ywa tn
Satipnon twv YMHPEIIQN o ouppdpdwon,
edooov eival Stabatun, tote o MPOMHOEYTHS gv
Ba eival umevBuvog yla omoladrmote éNeuwbn
ouppopdwong twv YAHPEZIQN mou epdaviletal
kaBiotatal epdavnig evtog tng MEPIOAOY MAPOXHE
THZ YNHPEZIAZ.

O MEAATHZ amodéxetal kat avayvwpilel ot n
texvoloyia “over the air” BOa xpnoiuormoinBei
eniong oo tov MPOMHOEYTH yia tnv ektéAeon twv
akdlovBwv  Spaoctnplotitwv  xwpig  Kapia
TEEPALTEPW  EVEPYELD TIOU  QITOUTELTOL QIO TOV
MEAATH:

- EVNUEPWOELS TOU elval amopaitnteg ywa T
OUUUOPWON HE TN  VOULIKA, KOVOVLOTIKA 1
kuBepvoaodalela

-EYKOTAOTOON  EVNMEPWOEWV Of  TEpimtwon
S16pOBwong opoApdtwy

- EVNUEPWOELG TIOU OUMALTOUVTAL YLa OTIOLaSHATIOTE
avtikatdotaon tou Mapoxou YInpeolwv Siktiou

- EYKOTOOTACELS TOU €ival amapaitnTeg yla ™
8dbeon  plag  véag umMnpeciag TOU  Eixe
TpoNnyoupévwg evepyorolnBel arod tov MEAATH.

- EYKOTOOTAOEL VEWV  AETOUPYLWOV  Kal
avaBabpioelg UPLOTAUEVWY AELTOUPYLWV.

e autiv Tnv mepimtwon, n evnuépwon N n
gykatdotaon Oa npoypappatiotel dtav 1o OXHMA
elval amevepyomownuévo. e mepimtwon Tmou
Xpewaotel o MEAATHZ va  XpnOLUOTIOLOEL TO
OXHMA evw n evnuépwon H n eykataotoon
Bploketat oe €EéM€n, to OXHMA umopel va
evepyorownBei, oMd ot YMHPEIIEZ Oa eival
npoowpLva pn Slabéotpeg, péxpL T oAokArpwaon
™G EVNUEPWONG I TNG EYKATAOCTACNG.

13. FENIKEZ AIATAZEIZ

13.1. Avwtépa Bia

Se mepintwon avwrtépag Biag, oL umnpeoieg mou
avadépovrat otoug mapovieg FENIKOYZ OPOYZ KAl
NPOYNOGESEIZ Ba avaoctaloUv apyikd. Edv to
oupBdv avwtépag Piag Slapkéoel MAVW Ao
plavta (30) nuépeg, oL ev Adyw OpoL Kot
npoUnoBéoelg Teppatifovral QUTONATA, EKTOG EQV
urtapxel  Stapopetiky cupdwvia  PETAEL Twv
oupBoA\opevwy. Supdwveital pnTweg LeTafy Twv
oupBaA\OpEVWY OTL N avwtépa Pla i Tuxaia
YEyOVOTa, €KTOG OO €KElva TOU  ouvnBwG

TIPOKUTITOUV amd SIKOOTIKEG amodAoeLg, voouvTal
ot mepllapBdvouv alla Sev meplopilovtal oe:
Yevikég amepyleg, kAeldwpata, emdnpuieg, PAAPeg
SIKTUOU TNAETUKOWWVLWY, GELOUOUG, TIUPKAYLES ,
Katolyibeg, MANUUUPES, {nuEG Aoyw  uddtwvy,
KPOTIKOL TIEPLOPLOMOL, VOULKEG 1 VOLOBETIKEG
TPOTOTOLACELG TToU epmodiouv thv anddoon Twv
YMNHPEZIQN. Edv £vag oupBaAAOpEVOG
QVTIHETWITioEL eumodlo 1/ kabuotépnon otnv
EKTIAPWON OMOLAGSATIOTE MO TG UTIOXPEWOELG
Tou mipoBAénovtat otoug ev Adyw FENIKOYZ OPOYS
KAl MPOYMNOOEZEIZ Adyw GUMBAVTOG avwTépag
Blag, o ev AOyw oupPallopevog mpémel va
EVNUEPWOEL ApEOWE ToV AAO cupBaAddpevo.

13.2. Anoucia napaitnong

H amotuyia tou MPOMHGEYTH va ackfioet i va
enBaleL onolobrnote Sikaiwpa cupdWVA PE TOUg
napovteg FENIKOYZ OPOYS KAI MPOYMOGESEIX Sev
Ba Bswpeital mapaitnon and autd To Sikaiwpa
oUTE UMOpEL va XpNOLUEVOEL WG TOPEUTOSLON NG
&oknong f g emBOAG TOU OMOLASATIOTE OTLYUA
otn ouvéxeta. Kapia Sidtaén twv ev Adyw FENIKQN
OPQON KAl MPOYMOGEIEQN &ev Beswpeital ot
oUVLOTA T Snpioupyia cuumpadng, Swkatoxpnaoiag,
Kowornpaéiag fj ox€ong avVTUTPOCWIEVONG.

13.3. Avegaptnoia Twv ZupBaropevwv

Kavévag ocupBollopevog Sev éxel Sikaiwpa va
avahopBavel | va Snuoupyel UTIOXPEWOEL OTO
Ovopa KoLy Aoyaplacpd  tou  dAAou
oupBalopevou. Emiong, kdBe oupPaAdpevog
TIOPAUEVEL  OTMOKAELOTIKA  UTEUBUVOG  ylo  TIG
TPAEELG, TOUG LOXUPLOHOUG, TLG SECHEVOELS, TIG
YNHPEZIEZ, ta mtpoidvta Kot TO TPOCWTILKO TOU.

13.4. AoupetdTnTa

Edv pia 1 meploootepeg amd TG SLaTAE TwV
TENIKQN OPQN KAI MPOYNOGEZEQN kplBei dkupn
1 knpuxBel avioxupn and vopo, Kavovioud f tehkn
anodaon pe oxy dedikaopévou mou €xel AndOel
and Awkaotriplo pe TV katdAnAn Sikatodoaia, ot
urtohounteg Slatatel mapapévouy og TARpn Loxv. Ot
SupBailopevol cupdwvoUV VO OVTLKATAOTHOOUV
K&Be avioxupn, mapdvopn f un ekteheotn diataén
pe véa Slatagn mou €xeL Tov iSlo OKOMO HE TV
avioxupn Sudtaén otov péyloto Suvatod Baduo.

13.5. KaAf rtiotn

OLoupBarlopevol SnAwvouv OTL oL SeCUEVOELS TTOU
avapEpovtat otoug mapovteg FTENIKOYS OPOYS KAl
MPOYMOOEZEIS £xouv yivel mAApwG koA T mioTn.

13.6. MAnpotnta tng cupdwviag

Ou ev Aoyw TENIKOI OPOI KAI MPOYMNO®GEZEIZ
avtkadlotolv omnotadrnote T(PONYyoUpEeVn
oUuBaon, oupdwvia, OSféopeuon petalh Twv
OUMBOAOUEVWY KAl  GUVIOTOUV TN OUVOALKH
oupdwvio HeETaly TwV cUPBOAOUEVWY avadopLKd
LE TO QVTIKELHEVO TwV eV Adyw FTENIKQN OPQN KAl
NMPOYMOGEZEQN. Omnou LoXUEL, OL UTIOXPEWTELG TWV
OUMUBOAOUEVWY 0TO TAAIOLO [LAG TIPONYOUHEVNG
oUMOWVIOG EUTLOTEUTIKOTNTAG TOAPAUEVOUV OE
TARPN WXLV U thv PoUTdBeon OTL Sev UMApP)EL
Stéveén  petafl twv 600 cupdwviwv. O
oupBarOpevol emBepatwvouv ot Sev
unoypddouv toug ev Adyw FENIKOYZ OPOYZ KAl
MPOYMNOOESEIS Bdoel Séopeuong mou  Bev
niep\appavetal pntd otoug ev Aoyw FENIKOYZ
OPOYs KAI MPOYMNOOGEZEIS.

13.7. loxbouoca vopoBecia kat  appuddio
Swkaotplo

Ot tapévteg FENIKOI OPOI KAI MPOYMOGEZEIS kat
onoladrmote  Sladwvion TOU  TPOKUTTEL N
TPOKUTITEL altd autolg Ba Sémovtal amd v
eKAoTOoTE loxUouoa eMnVik vopoBecia. O
NEAATHZ kot o MPOMHOEYTHSE amodéxovtal otL
twyxov Sladwvieg TMOU TPOKUTTOUV QMo  TOUG
napévtec TENIKOYS OPOY: KAl MPOYMOOESEIS A
ano ™ xprion twv YMHPEZIQN amnd tov NEAATH, Ba
UTTOKEWVTAL 0TNV SKatodooia Twv AKaoTNPiwV Twv
ABnvwv.



13.8 HAektpovikii Emiluon Awadopav (HEA) kot
EvaAAaktikr Eniduon Aiadopwv (EEA)

SUpdwva pe tov kavoviopo (EE) aptB. 524/2013, o
KATANAAQTHZ evnuepwvetal ot n Euvpwmnaiki
Matdopua  HAektpovikig Emiluong Aiadopwv
(HEA) eival StaBéowun otov akolouBo clvéeopo:
https://ec.europa.eu/consumers/odr.

O T[MPOMHOEYTHZ 6ev umoxpeoUtolL OUTE
SeopeleTal  va  OUMMETEXEL Ot Sladikooieg
evolaktikig eniduong Sltadopwv (EEA) evwrmiov
dopéwv EEA koatavolwtwv, oclpdwva He TNV
odnyia 2013/11/EE.

14. nNpooBeteg mAnpodopieg yia Sedopéva
Snuoupyovpeva and to OXHMA clupudwva pe tov
kavovioud (EE) 2023/2854 («Nopog mepi
SeSopévwvr)

SOpdwva pe TO AGpbpo 3 TOU VOpOU TEpL
Sebopévwy, o MAPOXOZ mapéxel otov NEAATH Tig
akOAoUBEG mAnpodopieg yla Sedopéva
Snuoupyolpeva ard 1t OXHMA péow tng
ZYZIKEYHZ:

14.1 Tomoy, 6ykoG Kot popdn Snuoupyolpevwy
Sebopévwv

Katd t xprion tou OXHMATOZ, n $YZKEYH pmopei
va OUMéyeL Kal va MeTadidel ouvexwg Kat o€
T(PAYHATIKO XpOvo Sedopéva Snutoupyolpeva amnd
10 OXHMA, peto€l dMwv: Stayvwotika dedopéva
(r.x. Oepupokpacia kwntipa, otdbun Aadov,
kwdwol odpdAuatog)- Sedopéva  xpnong (m.x.
X\opetpa, ToxOTnta, Xpévog xpAong  xprion
ouotnudatwv ADAS)- Sedopéva tomobeoiag (6mou
elvat evepyomotnpévn n Aettoupyia GPS)- Sedopéva
mou oxetifovtat pe OAMNAETUSPAOEL MHE TG
YMHPEZIES (m.x., dwvnukd attipata, mhonynon)-:
Sebopéva  TOU  OXeTIlOVTOL HME  OUYKEKPLUEVA
oupBdvta  (m.X. QVIXVEUOHEVEG GUYKPOUOELS N
Suohettoupyieg). O Gykog Twv SNULOLVPYOUHEVWV
Sebopévwy evéxetal va Sladepel avaloya Ue
xprnon tou OXHMATO:. Ta &nuioupyolpeva
Sebopéva and to OXHMA mapéxovtal o popdn
JSON 1) o€ GA\eg oUMBATEG LOPDES.

14.2 3komoi enefepyaciag Sedopévwv and tov
NAPOXO

Ta &ebopéva umoPdAhovtalr oe enefepyaocio
QMOKAELOTIKA Yl Toug akdlouBoug okomoUlg:
nopoxn Kkat GSiaxeipion twv  YMNHPEZIQN mou
evepyorotoUvtat anod tov MEAATH- StaoddAion tng
KOVOVLOTLKAG cuppdpdwong-Bertiwon mge
TOLOTNTAG KAL TG AtOS00NG TWV OXNUATWY KOL Twv
YMHPEZIQN-  avdAuon  OCUYKEVIPWTKWY Kol
QVWVUUWVY SE50UEVWV YL OTATLOTIKOUG GKOTIOUG 1
yla tnv avamntuén véwv npoidvtwv/unnpeotwv. Mna
TOUG OKOToUG autolg, o MAPOXOX pmopei va
Kowornolel ta Sedopéva oe Tpitoug.

14.3 Apeon npdopaon and tov NEAATH

O TEAATHZ umopel va €xel mpocfaocn ota
Snuoupyolpeva Sebopéva and 1o OXHMA wg
&€

e Na katavaAwteg (B2C): ta attipata
npoocPacng oe Sedopéva Sloxelpilovtal péow TG
MUANG Amoppritou Stellantis. OL  katavoAwtég
pumopolv va éxouv Tpdofacn otnv  evotnta
«Awaiwpa MpoéoBacng» kat va akoAouBricouv Tig
o08nyieg mou mapExovtaL ard TNV eEWTEPLKN OpAda
UTOoTAPLENG.

e N etaplkoug meAdteg (B2B): ta
artipata  Slekmepalwvovtal Héow TOu  ELSIKoU
kavoAlol mou mapéxetal and tn Mobilisight. Ot

nieAdteg B2B npémnel va umoBdAouv to aitnpd toug
pHéow Tou akoAouBou ouvdéopou:
https://www.mobilisights.com/en/contact-us.html

14.4 NpoéoPBacn os Sedopéva and tpitoug KaTomv
autparog tou MEAATH

O MEAATHI éxet 10 Swkaiwpa va Intioel va
SlateBolv T npouvpyolpeva dedopéva anod to
OXHMA ywx mpdoPacn oamd Tpito HEPOG TOU
opiZetal and tov MEAATH (0mwg yla mapadeyua,
éva ouvepyeio, pla aodolotiky etapeia f €vag
Tapoxog YndLaKkwWY UMNPECLWY), EVIOG TWV opiwv
Kal UTto TG poUmoBécelg mou opifovtal and Tov
vopo mepi Sedopévwv.

14.5 Tautdétnta Kol OTOL(Eid EMIKOWVWVIAG TOU
gAeyktr eSopévwv

O e)eykTrg 6eSopéVwY KaL 0L OXETIKEG TTAnpodopieg
napéxovtat ota Mapaptipata la kat IB.

14.6 Awdpkera npocPaong ota Sedopéva

O MEAATHZ é£xeL 1o Sikaiwpa mpooBacng ota
Snuloupyolpeva Sebopéva and to OXHMA, ta
omoia elvat amoBnKeUPEVA OE OTOMAKPUOUEVO
SlakopLotr, cUubwWvA LE TG TIOALTIKEG Slatrpnong
SeSopévwy rou edpapudlet o Ophog Stellantis.

14.7 Katayyehia

O NEAATHI €xeL to Owkaiwpa vo uroPdalet
katayyelia cupdwva pe to apbpo 37 tou vopou
nepl 6edopévwy, oe mepintwon mapapiacng tou
vopou mepi SeSopévwy.


https://ec.europa.eu/consumers/odr
https://www.mobilisights.com/en/contact-us.html

Napdaptnua | - YIHPEZIEZ yia
Fiat, Fiat Professional, Alfa
Romeo, Jeep kat Abarth

NMPOMHOEYTHZ autwv twv YMHPEZION eivat n
etalpeia Stellantis Europe S.p.A., pe é8pa to Topivo,
Corso Giovanni Agnelli No. 200, Post Code 10135,
Tax ID «kat VAT 7973780013, upe mARpwg
kataBePAnuévo  petoxikd  kepdAato:  EUR
850.000.000, eyyeypappévn otov OLKOVOULKO Kal
Awowkntkd  Aeiktn (R.E.A) tou Topivo pe ap.
07973780013 (edegng, eniong, «STELLANTIS EU»).

Mo Toug oKomoUg Tou Tapovtog eyypadou, Ta
TIOPOKATW MOVTEAA QUTOKWATWY Bewpouvral
«Smartcar»: FIAT Grande Panda (étog povtéhou
2025).

1. SOS Call — Emikowwvei €k véou HE TOV
apLONO EKTAKTNG AVAYKNG

Auth n YITHPEZIA, 6mou eivat StaBotpn, mapéxetat

and éva MAPOXO YMHPEZIQN katomy eVvtoAng tng

STELLANTIS EUROPE «kat amotelel mpooBetn

Aettoupyia g Ymnpeoiag KAnong SOS n omoia

amnoteAel LEPOG TWV BAGIKWY YIINPESLWV.

Emutpémnel oto KENTPO AEITOYPTIAZ, petd amo pio
KAjon SOS ywa tnv omoia dev katéotn Suvath n
€MKOWwvia pe Tov emtBdtn oto OXHMA, va Kavel
pto erumAéov mpoondBeila va KahEéoeL Tov aplOpd
€KTOKTNG  QVAYKNG TIOU TIOPEXETAL Qmd  Tov
ZYNAPOMHTH.

O ZIYNAPOMHTHZ avoyvwpilet ot auty n
Aewtoupyian  eivar  Slabéowun povo edv  Exel
katoxwpnBel owotd évag aplOuds thAedwvou
€KToKTNG  avaykng  katd  tn  Sadkaoia
evepyoroinong twv YMHPEZIQN kay/f katd tnv
tporonoinon Ttwv SeSOUEVWV OTO TIPOCWIILKO
npodiA otov ITTOTONO.

ESadikn KAAUPN: AETTTOPEPELEG OXETLKA ME TNV
edadik KGAupn autig tng YMHPEZIAZ eival
Slabéopueg otnv  evotnta  TuvSeCLUOTNTA  TOU
Lototénou tg Mdpkag STELLANTIS EUROPE tou
OXHMATOZ.

2. Avadopa Yyeioag OxAparog (VHR)

O IYNAPOMHTHZ, adol oAokAnpwoel TNV
evepyoroinon twv Turikwy YINPEoLWY, UMopEL va
TpoBAaAel kat va Slapopdwoel TV TOPATIAVW
avagopd kat otnv EOAPMOTH KINHTOY kat/rj otov
12TOTONO.

Auth n YMHPEZIA, omou eivat StaBéotun, mapéxet
TAnpodopieg yla thv ouVORKN KAl TNV Katdotaon
tou OXHMATOZ Kot KOWoTtoLel TIG TBavEG avayKeg
ouvtipnong Héow TEPLOSIKWY  e-mails  otov
MEAATH, pe Baon ta Sedopéva mou culléyovtal
Kot avadEépovial MECW TWV EVOWHOTWHEVWY
opydvwv tou OXHMATOS.

ESadikn KAAUPN: AETTTOMEPELEG OXETLKA ME TNV
edadik KGAupn autig tng YMHPEZIAZ eival
SlaBéolpeg otnv evotnta  TuvBeECLUOTNTA TOU
Lototénou ™G Mdapkag STELLANTIS EUROPE tou
OXHMATOZ.

3. YMHPEZIEZ  amopakpuopévou  eAéyxou
OXHMATOZ

3.1.  Anopakpucpéveq Asttoupyieg
O Artopakpuopéveg AeLtoupyieg eival éva oUvoAo
AELTOUPYLWV TIOU ETUTPEMOUV OTOV XPHROTN Vo
oAMNAeTLSpa €€ AMOOTACEWG KE TO OXNKA TOU/TNG.
XPNOLULOTOLWVTAG QUTA TNV AELToupyia, 0 XPHoTng
propei va:
- va kAewbwoel Ko/ va ekheldwoel TG
TOPTES

- va avapooBroet ta pwra.
OLATtopoKpUGHLEVEG AELTOUPYLEG XpNOLLOTIOLOUVTAL
UTtd TNV TAAPN KAl OIOKAELOTIKA €uBlvn Tou
SYNAPOMHTH, o omoiog Ba afloloyei kat Ba givat
amoKAELOTIKG UTtELBULVOG Yl TNV afloAdynon twv
OUVONKWY KOL TWV TEPLOTACEWV TPV amd TN
Aettoupyia NG Aettoupyiag Twv ATOLOKPUCHEVWYV
NELTOUPYLWV.

O ZYNAPOMHTH:Z B©étel pntd tnv STELLANTIS
EUROPE akivbuvn amnd kdBe eubuvn o oxéon pe
XPrion Twv AopakpuopEVwY AeLtToupyLwv. H xpron
TwV ATOUAKPUOUEVWY AELTOUPYLWV CUVLOTATOL
Hovo umd Tov AUECO OMTKO EAEyXOo TOU
2YNAPOMHTH.

OL Antopokpuopéveg Aettoupyieg eivat Stabéoipeg
otov IYNAPOMH péow tng EDAPMOTHE TOY
KINHTOY THAEDQNOY kot tou IETOTOMNOY.

OuL YMHPEZIEZ evepyomowoUvioL HEOW  TNG
gloaywyng evog aptBuol PIN aodaleiag tov onoio
Ba opioet 0o IYNAPOMHTHZI oTOV TPOOWIKO
tou/tng Aoyaplacpd omv  EQGAPMOIH  TOY
KINHTOY THAEDQNOY «kat tou IZTOTOMOY.

3.2.  Wndlakh unootrpLén oto omitt
H Wnowaky unoothipl§n oto omitt sivol pia
YNHPEZIA mou emutpénet otov IYNAPOMHTH,
Xpnotgomowwvtag GwvNTIKEG €VIOAEG Ot  €vav

ELKOVLKO BonB6 kat aneuBeiag oo To omitt Tou, va

BeATLWOEL TNV EUMELPIO TWV OXETIKWV UTINPECLWY,

géxovtag TmpooBacn ot  TAnpodopieg  Tou

OXHMATOZ Kat o€ OpLOMEVEG AELTOUPYIEG, OTWG:

- ATIOHOKPUGHEVEG AELTOUPYIEG: VO KAELBWOEL
kat/f va EekAElSWOEL TIG TOPTES KA/ va
avapooBroet ta pwra.

- NAnpodopieg oxfparog
(oupmep\apBavopevwy, eVSEKTIKA, TOU
eléyxou TNG TiEONG TWV EANACTIKWY, TNG
0oTabuUNG KOUGIHOU, TNG KOTAoTOOoNG TOU
AaSLoU tou Kwntipa, KATL)

- My Navigation (cuumep\appavopévwy,
eVBELKTIKA, Send&Go (amootoAn
Tpooplopwy  oto  OXHMA) kat POl
(avaZritnon Znueiwv Evéladépovtog).

H Wndlakn uvmootiplén oto omitt omattel ™
SlabeopudTnTor plag oUVEEoNG Kal Ml EVEPYN
OUVSPOUN OTLG OXETLKEG UTINPECLEG TIPOKELUEVOU VaL
XpnotporotnBel mARpwe.

NEMTOUEPELEG OXETIKA pE T  Sabeowpotnta
obpdwva pe to povieho OXHMATOS kat thv
ESadikr KAAUYN TWV o ardvw ATIOROKPUOUEVWY
AeLtoupyLwv pnopeite va Bpeite otov ISTOTOMO.

3.3. Ewdonouoelg o8ynong
Autéc ol YMHPEZIES, omou eival SlaBéotue,
npoodEpouv otov EYNAPOMHTH tn Suvatotnta va
AapPavel eldomotnoelg kaBe bopd ov o OXHMA
ektehel pla evépyela mou mopoaBaivel évav and
TouG KavoOveg Tou B€teL o {6log 0 ZYNAPOMHTHE,
péow tng EOAPMONHZ KINHTOY rj tou ISTOTOMOY.
MropoUv va teBouv oL akdAoubol Kavoveg:
® OpLOMOG Hiag YewypadLKAG TTEPLOXNAG Ao
v onoia ev embupei 0 SYNAPOMHTHS va
Bpebei/ mopeuBel to OXHMA. MOAG TO
OXHMA  8waoxioet 10  kaBoplopévo
vewypadLkd 6pLo, 0 SYNAPOMHTHE Ba A& Bel
W eldomoinon (Ewdomoinon Neptloxng).
e Méylotn taxltnta. MOAG to OXHMA
uriepPel To OpLo TaxvTNTOG OV €XEL OploEL O
SYNAPOMHTHE, o SYNAPOMHTHS Ba Adpet
W eldomoinon (Eldomoinon taxutntag).
e Xprion ektog tng wvng xpoévou. Eav to
OXHMA  yxpnotgormotn®el  €Kkt0¢  TNG
KaBoplopévng XPOVLKAG Twvng, o
SYNAPOMHTHE Ba AdPet pia edomoinon
(Etbomoinon anayopeuong kukhodopiag).
e lotoptkd STUA O8rynang. Auto apEXeL pLa
Oelpd TANPOGOPLWV OXETIKA HE TO OTUA

odAynong (oupnepapBavopévng,
€VBEIKTIKA, TNG E€MTAXUVONG KAl TOU
dpevapioparog).

e lotopwkd Talblol. Autd  TapExEL
mAnpodopieg oxetikd pe To TagiSia TMOU

npaypatoriotibnkav. O SYNAPOMHTHE
UTMopel  aveEApTNTO. va.  QTIEVEPYOTIOL OEL
autr Tt Aettoupyia péow tng EGAPMOIHE
KINHTOY 1j tou IZTOTOMNOY.

OL €L60TOLACELG OXETIKA UE TIG TPOAVADEPOUEVES
YMNHPEZIES Ba epdavilovtar otnv EGAPMOTH
KINHTOY kat/fi otov ISTOTOMNO avdloya HE TG
pubuicelg mou epapudlet o TYNAPOMHTHS.

O ZYNAPOMHTHE avayvwpilel kot amodéxetal
pntd ot ot mpoavadepbeioeg Eldomolioelg
06énynong evdéxetal va amevepyomotnbolv yla
Aoyoug aodaleiog oe mepimtwon KAOMHZ tou
OXHMATOS mou avadépetal ot appoSLeg apxES
KQL KQTOTILV EVIOANG OLUTWY TWV 0PHOSLWV OpXWV.
Ma Adyoug amoppritou, o emtBdtng tou OXHMATOS,
OTou TO amattel, UMOpel va OMEVEPYOTIOLOEL TN
Aettoupyia TONOGEZIATL OXHMATOS («Aettoupyia
TEQIPA®IKHE OEZHE OFF») énwg kabopiletal otov
6po 10 outwv Ttwv TENIKON OPQN KAl
MPOYNOGEZEQN.

3.4. EUpeon oXAuatog
Auti n  YNHPEZIA, omou elvar SuaBéowun,
nipoodépel otov ZYNAPOMHTH tn Suvatoétnta va
el €€ amootdoswg TNV Teleutaia Béon Ttou
OXHMATOZ, péow tng EQAPMOTHZ KINHTOY rj tou
|IXTOTONOY.
Auti n YAHPEZIA propet va xpnotpornotnBei povo
€xovtag elodyel tov apBud PIN aocdaheiog, mou
€xeL opioet 0 IYNAPOMHTHZ ot0 mMpOOWIKO
tou/ng mpodih katd TV Eevepyormoinon Twv
Yninpeotwv
O ZYNAPOMHTHI avayvwpilel kat amodéxetat
pntd ot n mpoPoAn tng Béong tou OXHMATOZ
uropet va anevepyornotnBei yia Aoyoug acdaleiag
oe mepintwon KAOMHEI tou OXHMATOZ mou
avodEPETOL OTIG QPUOBLEG OpPXEG KAl KATOTLV
EVIOAAG QUTWY TWV 0PUOSLWY apXWV.
Mo Adyoug amopprtou, o emBdtng tou OXHMATOS,
o6mou to amnautel, pnopel va amevepyomotoet ™
Aettoupyia TOMOOEZIAZ OXHMATOZ
(«TEQIrPA®IKH OEZH OFF») énwg kabopiletal otov
6po 10 autwv twv TENIKON OPQN KAl
NPOYMNOBGEZEQN.

3.5.  Zelideg Jeep Off-road
Auti n YMHPEZIA Swatibetar povo yua oxrpota
Mapkag Jeep.
OL ZeAibeg Jeep off-Road eivat pia YHPEZIA (6mou
elvat SlaBéoipun) mou emLTpémnel otov XpRoTn va
QTOKTHOEL XPAOLUEG TTAnpodopieg yia 08fynon oe
ouvOnkeg ektdg Spopou, cupmep apBavouévwy,
evbelkTikd, TG Oeppokpaciag AadoUy, TOU
udopétpou tou OXHMATOS, tng aoddAiong tou
Stadopkol, ™G KAlong kat tng Siaxeiplong tou
ouothpatog petddoong kivnong Select-Terrain, yla
va emtpePel otov 0dnyd tou OXHMATOZ va
ené€el TNV KatoMnhotepn Aettoupyia yla tov
wno Swadpopns. To OXHMA erutpénetal va
XPNolpomoLeitat uovo o Aettoupyia eKTOg Spopou
o€ HEPN KaL TPOTOUG Aettoupyiag cUpdwva e TV
LoxUouoa vopoBecia: o IYNAPOMHTHE eivat
QMOKAELOTIKA KoL TARpwG umelBuvog yla Tov
£NEYXO TWV VOULKWYV TOU UTIOXPEWOEWV.
Ma Adyoug aroppritou, o emBdtng tov OXHMATOS,
o6mnou to amnautel, pnopel va anevepyomoloet
Aewtoupyia TONOGEZIAS OXHMATOS (Aettoupyia
«Tewypadikry O¢on OFF») énwg kabopiletatl otov
6po 10 autwv Ttwv TENIKQON OPQN KAl
NPOYMNOBGESEQN.

3.6. QuickShare

Auty n  YMNHPEZIIA, omou eivar  SiaBéoiun,
npoodépel otov ZYNAPOMHTH t Suvatdtnta va
EVEPYOTIOLOEL € QMOOTACEW( TG KATtwbL
Aettoupyieg:

- 8eL v Ttelevtaia Béon  TtoU

OXHMATOZ,

- va avoifel kol va KAEWBWoeL TG

TopTEC,



- va avoiel kay/f va KAEWBWOEL TO

TIOPTUIAYKAL,

- va avoifel kat/f vo KAEWSWOEL TV

TOPTA TOU XWPOU OTIOCKEU WV,

- va avaBooBricet ta pwra,
ylo pio xpovikn mepiobo 2 wpwv.
(o]} umnnpeoieg QuickShare Services
XpnoLpomnoLlovvtat UTtd TV TANPN KAl OIOKAELOTIKN
€uBUvn tou 2YNAPOMHTH, o omoiog Ba afloloyei
Kot Ba elvat armokAeloTKG umelBuvog yla v
a§loAdyNon Twv cuVBNKWY KoL TWV TEPLOTACEWY
TPLV arto TN Aettoupyia thg Aettoupyiag QuickShare.
O IYNAPOMHTHZ avolapBdvel pnta ot Sev Ba
nipokaAécel otnv STELLANTIS EUROPE kapia Inuio
o€ OX€on e TN Xprion Twv Ynnpeowwv QuickShare.
H xprion twv Ymnpeowwv QuickShare cuvictdrat
povo UMO TOV AMECO OMTKO €Aeyxo TOU
ZYNAPOMHTH.
O IYNAPOMHTH: &ev pmopei va emé€el mola
Arnopakpuopévn Asttoupyia Ba polpaoTel pe to
tpito pépog mou éxel emhééel o TYNAPOMHTHS,
KaBwg n mapandvw Alota éxel SLopBwbel. Ie kabe
nepimtwon, 6a  evepyomownBolv  pdévo ot
ATOpOKPUOHEVEG AELTOUPYLEG TIOU UTIooTNPiloVTaL
and 10 OXHMA. O IYNAPOMHTHI é£xet t™
Suvatotnta va avokaléoel tnv efouctodotnon
QuickShare oto Ttpito pépog ava mdoa oTypn.
Ou unnpeoieg QuickShare eivat SlaBéoipeg otov
ZYNAPOMH péow tng EOAPMOIHE TOY KINHTOY
THAEDQNOY.
Ou unnpeoieg QuickShare evepyomoloUvtat péow
™G eloaywyng evog aptBpol PIN acdaleiag tov
ormoio Ba opioel 0 ZYNAPOMHTHZ otov mpoowriko
tou/tng Aoyaplacud otnv  EQAPMOIH  TOY
KINHTOY THAEDQOY.

3.7. Ynnpeoieg On-Demand («ODS»)

Auty n  YMNHPEZIA, o6mou eivar  &aBéoun,
npoodépel otov ZYNAPOMHTH tn Suvatdtnta va
enwdeAnBel and unnpeoieg mov mapéxovrat and
tpita pépn (onmwg mapddoon oAnAoypadiac,
TGO OXAHOTOC, KATT).
Méow ODS Ba {ntnBei and tov SYNAPOMHTH, oto
APP yia kwntd tnAédwva, va g§ouctodotrosl tov
EMAEYUEVO TIAPOXO UTINPECLWV TPLTOU HEPOUG
T(POKELUEVOU VAL

- et v Teleutaia Béon  TOU

OXHMATOSZ,

- va avoifel kai/f va KAEWBWOoEL TG

TOPTEC,

- va avoifel kay/f va KAeWBWoeL TO

TIOPTUIAYKAL,

- va avoifel kat/f va KAEWSWOoEL TV

TOPTA TOU XWPOU OIOCKEV WV,

- va avaBooBrioet ta pwra,

- 8eL g mMAnpodopieg Tou OXAHATOG

TIOU QTALTOUVTOL YA TV Tapoxn Twv

UTUNPECLWV.
yLa pia xpovikr mepiodo 2 wpwv
KaBe dopd mou 0 SYNAPOMHTHZ B£AeL va mAUveL
t0 Oxnua kay/f va mapadBel tnv aAnloypadia
0T0 OXNpa, Eekvdel tn Sladikaoio e§ouolodotnong
OTO OXETKO TEPBANAOV  TIAPOXOU  UTNPECLWV
Tpitou puépoug (gite LotdTOMO 1) app). TN CUVEXELQ,
0 ZYNAPOMHTHZ avakateuBivetat oto APP yia va
mopéxel otnv STELLANTIS EUROPE 1t OxeTKA
€€0U0LO6OTNGN OTOV OXETIKO ETUAEYUEVO TIAPOXO
UTNPECLWV TPITOU HEPOUG.
Ou umnnpeoieg ODS xpnowonoouvtal umd Tnv
TAAPN Kot amokAELOTIKY uBUVN Tou SYNAPOMHTH,
o onoiog Ba aflohoyel kat Ba eival amoKAELTTIKA
unteLBLVOG yLa TV afloAdynon Twv cuvBNKwv Kot
TWV TEPLOTACEWY TPV Omd Tt Aettoupyia g
Aettoupyiag ODS.
O ZYNAPOMHTHZ avolapBdvel pntd ot Sev Ba
nipokahécel otnv STELLANTIS EUROPE kapia {nuio
O€ OX£0N UE TN Xprion Twv Yinpeowwv ODS. H xprion
Twv Ynnpeowv ODS ocuviotdtol pOVO UTO TOV
Apeco omtiko éheyxo tou TYNAPOMHTH.
O IYNAPOMHTH: &ev pmopei va emlééel mola
Arnopakpuopévn Asttoupyia Ba polpaoTel pe to
Tpito pépog mou €xet emlé§el o SYNAPOMHTHS,
Kabwg n mopandvw Aiota €xel SLopBwOEel. Ie kabe
nepintwon, 6Oa  evepyomownBolv  povo ol
ATOPOKPUCHEVEG AELTOUPYLEG TIOU UTIOOTNPiloVTaL

arnd o OXHMA. O 3IYNAPOMHTHZ éxet 1tn
Suvatdtnta va avakaléoeL tnv e§ouctodotnon ODS
OTOoV TPITO TAPOXO UTNPESLWY QA Ttdoa oTypr. Ou
Yrnpeoieg¢  ODS  eivat  SlaBéopeg  otov
SYNAPOMHTH péow tg EOAPMOTHE KINHTOY.

Ou umnpeoieg ODS evepyomotoUvTaL KAvovTag KALK
O€ pLaL OTOKAELOTLKT €L60TI0iNGN TTOU AITOCTEANETAL
otov $YNAPOMHTH oOtav o mApoxog UMNPEcLwY
Tpitou WEPOUC TIPOKELTAL VO TIAPOSWOEL TLG
UTINPEGLEG TOU KOL KOTA GUVETELOD VO QTOKTHOEL
npooBacn oto OXHMA.

4, My Car

NemTOpépELEG  OXETIKA He T Sabeoudtnta
obpdwva pe to poviédo OXHMATOZ kat thv
ESadikn KAAudn  Twv  TpoavadepOUEVWY
YMHPEZIQN My Car pnopetite va Bpeite IETOTOMNO.

4.1. NAnpodopieg oxnparog

Auty n  YMNHPEZIIA, o6mou eivat  SlaBéoun,
npoopépel otov ZYNAPOMHTH tn Suvatotnta va
mopakolouBel €  QMOOTACEWG  OPLOMEVES
nopapétpoug OXHMATOZ oludpwva pe  Ta
Sebopéva mou petpRdnkav kat kotaypdadnkav ota
svowpatwpéva  Opyava tou  OXHMATOS,
oupnepAappBavopévwy, £VOELKTLKA, Twv
SlavuBévtwy XIA\opETpwWY, TG 0TABUNG Kauoipou
(eninedo pmatapioag ywa oxfipata EV) , tv nieon
TWV EAQOTIKWY, T XNLOUETPA/NUEPEG MEXPL TNV
enopevn  oMayrp Aadov  kat va  AapBdvete
elboroloelg  ylo tuxov PAaBeg mou  éxouv
kataypodetl.

Ma oxApoata EV Ba eivat emiong Suvatdg o €Aeyxog
¢ Katdotaong tou BUopatog cUVEEDNG.

4.2. Nposldomnoinon vyeiag oxAUATOS
Auty n  YMNHPEZIA, o6mou eivat  SlaBéoun,
npoodépel otov SYNAPOMHTH ™ Suvatdtnta va
AapBavel pa mpoeldomnoinon otav katoypddetal
gva Tbavo nmpopAnua oto OXHMA cOudwva pe ta
SeSopéva mou petpBnkav Kat kataypdadnkav ota
gvowpatwpéva opyava tou OXHMATOZ. Edv
untdpyet PAGBn/avwpodia mou oxetiletal pe tov
KwnTApa, o AASL i Ta uypd, arootéNetal pia
eldomnoinon péow tng Aettoupyiag eldomoinong tng
EMAPMOrHZ KINHTOY.
Auti n Ymnpeoia, oOmou eivat SloBéoun,
nepAauBdvel  emiong TtV emkowwvio otV
Avadopd Yyeiag OXAMOATOG €VOG QTOKAELOTIKOU
ouvdéopou «Dealer Locator» yLo Tov eviomopd Kot
v emAoy) Tou KEvtpou efumnpétnong Tou
enionuou Siktvou tng STELLANTIS EUROPE 6mou
uropeite va petafeite ya va mpaypotononolv
oL aropaitnteg enepPAceLg umootrpLEnG.
Ta kputhpla  emloyrig outol TOU  KEVTPOU
ggunnpétnong éxouv wg €&AG:
- eyyutnta tou mpoavadepBEVTOG KEVIPOU OTO
onueio mou unodetkvuel o MEAATHE
- TNG  ETAPKAG  EMWVUMIOG  TOU  KEVIpPOU
untooTAPLENG Tou emionpou Siktvou tng STELLANTIS
EUROPE ané tov MEAATH.

5. My Navigation

NEMTOUEPELEG OXETKA ME TN  Sabeoipotnta
obpdwva pe to poviédo OXHMATOS kat thv
ESadik  kGAugn  twv  mpoavadepOpEVWY
YNHPEZIQN My Navigation pmopeite va Bpeite
I2TOTONO.

To My Navigation eival éva ocUvolo Aettoupylwy,

omou eivat SlaBéoiuo, to omolo EemLTpEnEL OTO

Xprotn va xpnotdorotel dAAeg Aettoupyieg, Tou
neplypadovTal mapakaTw:

5.1. Send&Go: avaintiote Tov

QMALTOULEVO T(POOPLOUO otnv

E®APMOTrH KINHTOY kot oteidte tov

aneuBeiag  OTO  EVOWHATWUEVO

olotnpa mAorynong tou OXHMATOS

5.2. Avalitnon POl: avalntiote éva

anattovpevo onueio evdladépovtog

omv  EQAPMOIH  KINHTOY n
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anevbeiag  OT0  EVOwHATWHEVO
clUotnua mAorynong tou OXHMATOS

5.3. Llast Mile Navigation*:
XPNOLUOTOLEITAL VLo TNV OMOOTOAR
TANPODOPLV  OXETIKA  HE  TOV
TeEAEUTOiO TPOOPLOMO TOU  E€XEL
enheyel amd 1o OXHMA otnv
EQAPMOTH KINHTOY

5.4. EUpeon xwpou otdBueuong, Evpeon
Kaucipou, EUpeon otabuou
doptong: xpnolponoleital ywa tov
EVIOTUOUO TWV TANCLECTEPWY XWPWV
otaBpevong kot avedodlaocuol
(emiong ywa nAextpikad f PLUG-IN
Hybrid OXHMATA) yla va
OVTOTIOKPIVETAL OTLG QVAYKEG TOU

xeriotn
5.5. Kapog Iwvrava, Kivnon Iwvrava
Kol Kapepeg Tayutntag:

XpNOolMomoLleitat  yia ™ ARYn
TANPOdOPLWY OE TPAYHATIKO XpOVOo
yla 1o tagidt (kalpdg, kukhodopia A
KAUEPES eAéyxou TaxutnTag)
anevBeiag oto OXHMA.
* Onou eivaw ouppatd ME TNV OUCKEUH TOU
padiopwvou

Ol YMHPEZIEZ My Navigation mapéxovtat ano tpito
MAPOXO umnpeoLwv.

Me 1t xprion Toug, oupdwveite va T
Xpnowporowjoete cUpdwWva Pe TG Slatdéelg g
Supdwviag Adeslag Xpriong TeAkol Xpriotn mou
eivat Slabéoipeg gbw:
https://www.tomtom.com/en_gb/legal/eula-
automotive/

5.6. OuL akdAoubBeg Aettoupyieg eivou
SLaBéopueg HOVO yla NAEKTPIKA 1
PLUG-IN Hybrid oxrjpata (EV/PHEV).

5.6.1. EUpeon Itabupov (Mdptiong:
Eudavidovtat  mAnpodopieg
yla otabud  ¢doéptong wg
Snuelo EvSiadépovrog (POI).
H umnpecia  Ba  eivat
Slabéoun oe edpapuoyn yla
KNTA Kat padiddwvo.

ErumAéov, wg AANOG TTPOOPLOHAG, TO TIPOTLUWEVO
POI uropei va otalei aneuBeiag oto padiodwvo
yla va BpeBel 0 TaLELWTIKOG 0TOXOG OTO OXNHA.

5.6.2. Xdaptng Suvapiknig epPéAetag
0O Xdptng Suvapikig epBeletag (DRM) eival éva
XOPOKTNPLOTIKO TToU epdaviletl ypadikd otnv
gvotnTa MAofynong t StabeopdtnTa tng
euBEAeLag YUpw amd thv tornobecia Tou oxAUATOC.

5.6.3. Booking & Payments
(App2App)
H umnnpeoia Booking & Payment (dmou eivat
SlaBéoun) emLtpémnel v kpatnon piag podptong,
™V MANPWHA yla enavadoption, Tov EAeyX0 Tou
LOTOPLKOU GUVOANQY WV.

O napoyxog evépyelag Ba eival dueoa umteLBUVOG
yla TV Kpdtnon enavapoptiong, Ty mMAnpwun yla
enavapOpTLON KAL TO LOTOPLKO CUVOANAYWV.

MNpooBeteg uninpeoieg Ba propovoav va
eKTEAEOTOUV Ao €§WTEPLKO TIAPOXO.

EVSELKTIKOG XOPAKTAPOG ™mg

nAnpodopiag -  Xpfion  twv

Ynnpeowwv ano tov NeAdtn
Ta &ebopéva mou eival mpoofdoipa péow TwWV
Yninpeowwv  ocuMéyovtat  amd tov  [dpoxo
YINPEOLWY KaL TAPEXOVTAL HOVO EVOELKTLKA Kol O
NPOMHOEYTH: 6ev pmopel va eyyunBet tnv
€EaVTANTIKOTNTA 1) TNV AKPIBELE TOUG TN OTLYUI TTOU
Xpnotgomolovvtal oL Ymnpeoieg. e mepimtwon
avavtotoyiag HeTofy Twv TAnpodoplwv TOU
Tapéxovtal anod TG Ymnpeoieg koL ekeivwv oto
€6adog, oL xprioteg Ba mpémeL va akolouBolv
auTég TG mMAnpodopieg oto €6adoc, Blwg OAeG TIG



Aenttopépeteg mou gpdavilovral ot 08Lka orjpaTo
(novodpopot, mvakideg oplou TaxuTnTag KAT.).

OL XpNOTEG TIPEMEL va AapBAavouv urtogn Tn Yevikn
Katdotaon tou OXAUaTog Katl Tou e€0MALOHOU Tou,
MV KoTtdotoon tou SpOHOoU KAl TG KOLPLKEG
OUVBRKEG OTAV XPNOLUOTOOUV TIG Ymnpeoieg. 2e
KABe mepimtwon, evamoKkeLtal OTOUG XPrOTEG Vo
mpolv tov Kwdka 08ikAg Kukhodopiag kat toug
KoVOVEG 081KAG aohANELaG.

Avdloya pe tnv katoAMnAotnta tou Oxripatog, To
My Navigation pmopel va mapéxet (1) onueia
TtonoBeoiag pe enwvupia tpitou pépoug («Branded
Pins») (2) amoteAéopata tomoBeciag ta omoia
Xpnuotodotolvtal  omd  Tpito  HEPOG  TIOU
KOTOTAooETaL otV Kopudn g  avalitnong
(«Xopnyoupeveg Avalntioelg») kat (3) Stadnpioelg
Tpltwv (mpowBnTikég evépyeleg, eL8IKEG TTPOODOPES
KATL.) ota anoteAéopata avalitnong («Awadnuon
HECQ OTO OXNUAY).

O MpopnBeutrg Sev gival unmelBuvog ya autd ta
Tpia LEPN OUTE LA TO TEPLEXOUEVO TNG Stadrpiong
TOug, OUTE Yl TO TIEPLEXOUEVO OTOLWVEATIOTE
oUVEESEUEVWV LOTOTOTIWV.

o] Suvpountrg/Xprotng unopel va
arnevepyomnoloet tn Aettoupyia twv Branded Pins
petafaivovtag otov mivaka emloywv oto My
Navigation.

OL XopnyoUpeveg Avalntroel; Sev pmopolv va
arnevepyomnotnBoulv EexwpLota. (e}
Tuvbpountig/Xprotng pnopei va Stakodel authv
™ SuvatdTnTa HOVO AKUPWVOVTOG 1 TEPHATI{OVTaG
™ ouvdpoun Tou yw to Takéto Connect Plus
oUpdwva pe Toug Tapovieg Mevikolg Opoug Kat
MNpoumnoBeoeLg.

Aev  elvar  Suvati n amevepyomoinon NG
Sladrulong HECH OTO OXNUOL TIOU MIOPEl va
epdaviotel €dv 0 TuvEpopuntig/Xprotg KAvel KALK
O€ €Va OUYKEKPLUEVO AIMOTEAEOUA avalTnonG.

Edv o TuvSpountic/Xpriotng ev ermBupetl va éxet
Xopnyoupeveg Avalntrioel i Awapnuicelg péoa
0T0 OXNUa, Sev Ba TIPETEL VAL XPNOLUOTIOLEL QUTES TLG
SuvatdTnTeg (yio mopdadelypa, Sev MPEMEL VoL KAVEL
KALK O€ V0L OUYKEKPLUEVO OMOTEAECHA avalAtnong,
ywa va anoduyetl tn Apn Stadpnuicewv péoa oto
oxnua)

6. My Dealer

H umnpeoia My Dealer odg emitpénel va KAVeTe
avalitnon oto APP tou kwntol tnAedpwvou yia
e€ouoloboTnpEVa CUVEPYEID TWV  ELCAYWYLKWV
etalpewwyv  tng  STELLANTIS  EUROPE  kau/n
e€oualobotnpévoug Stavopeic STELLANTIS EUROPE
Kot va emAégete Kal va kataypddete oto APP tou
Kwntd  tAépwvo  tou  efouctodotnuévou
ouvepyelov elcaywylkwy etatpelwv STELLANTIS
EUROPE A Stavopéa STELLANTIS EUROPE.
Em\éyovtag to gfouciobotnuévo  ouvepyeio
ELOQYyWYLKWY eTaupelwv tng STELLANTIS EUROPE 1y
Stavopéa STELLANTIS EUROPE, tou mopéxete TV
e€oualobotnon va éxeL mpooBaon ota Sedopéva
™m¢ Avadopdc Yyeiog OXAUOTOC KAl OE OXETIKA
S5e60pEVa, ETOL WOTE TO ELOAYWYLKWY ETALPELWV TNG
OUVEPYELD ELOAYWYLIKWY ETALPELWY TG STELLANTIS
EUROPE A o dtavouéag STELLANTIS EUROPE va €xeL
npdopacn oe autd ta Sedopéva ot Tepintwon
avaykng.

7. My Alert Lite

Auti n YNHPEZIA, émou eival Stabéoun, emitpémnel
otov xpriotn va Aappavel pa eldomnoinan mou
edorolei ylo tv mbavr) KAOMH tou OXHMATOZ
TIou onpatodoteital anod v EOAPMOIH KINHTOY
Ka, €V 0 Xpriotng eivat ocuvdedepévog atnv
T(POCWTTLKI TIEPLOXN OTav AapBAavetal n
eldomoinon otov IZTOTOMNO cupdwva pe Tt

avixveuon twv eldkwv cuvBnkwv tou OXHMATOS,
Onwe, wg 1N e§aVTANTIKO MapadeLypa, pun
gfoualodotnpévn pupoUAknon tou OXHMATOS
Kat/f EVEPYOTIOiNGN TOU QVTKAETTIKOU
ouvayeppou.

ESadikr) KAAUYN: OL AEMTOUEPELEG OXETIKA UE TNV
e6adikn kdAudn tng oxetkng YNMHPESIAS eivat
SLabéoipeg otnv evotnTa TUVSECIUOTNTA TOU
IZTOTONOY.

8. Alfa Romeo NFT

Autn n YMHPEZIA gival Stabéoiun povo yia
oxrjnata Mdpkag Alfa Romeo ta omola givat
gfomAopéva pe tv SYIKEYH.

Auth n YMHPEZIA (6mou eivat StaBéoipn) emutpémnet
otov  IYNAPOMHTH va evepyomowjcet 1t
Snuioupyia (i «koPo») evog Non-Fungible Token
(«<NFT») - Wndrakol Slakpltikol Tmou  glvat
amobnkevpévo oe o Snuocta  mAatdopua
Ttexvoloyiag  Kotavepnuévou  KaBoAkol  Tou
ovopddetat blockchain - anoktwvrag npdéoPacn oe
plo Sadktuakn edpappoyn tpitou («WEBAPP»)
mou Aettoupyeitat and évav MAPOXO YMHPEZIQN.
To NFT mepLéxeL opLopéveg ANPOGOPLEG OXETLKA LE
0 OXHMA Katd TtV nuepopnvia dnuoupyiag tou
NFT dmou n YMHPEZIA to emutpénel Onwg
neplypadetar otnv EGAPMOIH KINHTOY katd
Kapoug  (mX. Moviélo  oxfpatog,  aplOudg
avayvwplong oxnpatog, StavuBévia XALOpETpa)
(«AEAOMENA NFT»). AdBete umodn l8ikoTEPQ TV
akOAouBn ene€rynon KoL Toug MEPLOPLOUOUG yLoL T
akdAouBa SeSopéva (edv mapéxovtat wg HEPOG TNG
YMHPEZIAZ NFT):

AtavuBévta xIAopetpa: Ta SeSopéva OXETIKA PE Ta
SlavuBévta X\OpeTpaL HETPWVTOL Kat
kataypadovtat and w IYIKEYH pe Bdon évav
OoAyOpLOLO 0 OToi0G CUYKEVTPWVEL Ta SlavuBévta
XAOpeTpa KABe Gopd TOU EKKLVELTAL O KLVNTHPAG
Tou OXHMATOS Kot petd otav ofrivet. H YIMHPEZIA
nopéxel otov SYNAPOMHTH i avodopd twv
AEAOMENQN NFT mou ouMéyovtar amd
SYSKEYH Xpnoluomowwvtag autov tov olyopdupo
KOL EMOMEVWG ElvOl ML EKTIUNON KAl HOVO
EVOELKTLKN.

To NFT Sev pmopei va aAA&€el apou amobnkeutel
oto blockchain. Metd and thv g§ouclodotnon tou
SYNAPOMH péow tng EQAPMOIHE KINHTOY, ta
Agdopéva NFT Kal 0pLopéva TPoowTikd Sedopéva
Tou  IYNAPOMHTH  (6nwg opiletat  otn
ouykatdBeon  amoppitou  otnv  EQOAPMOTH
KINHTOY) 6a petadepbolv  otov  MAPOXO
YMHPEZIQN yia t dnpoupyia kot arnobrikeuon tou
NFT oto blockchain. H arnobrikeuon oto blockchain
Ba eival ylo adploto Xpovikod Stdotnua, av Kol n
STELLANTIS EUROPE 8ev €xel kavévav €\eyxo Twv
SeSopévwy mou arobnkevovtal oto blockchain, n
STELLANTIS EUROPE &ev pmopei va eyyunBei tnv
npbéoBaocn oto NFT oto pwéNov.

Ta AEAOMENA NFT amotelouvtal and SeSopéva
TIOU Eilval amoBnKEUUEVA OTOUG SLOKOULOTEG TG
STELLANTIS EUROPE kat Ba kataypddovtat povo
Katd TNV nuepoupnvia Snuoupyiag tou NFT. O
SYNAPOMHTHE pmopel va evnuepwoet to NFT
apKeTeG hopég cupdwva pe T mMAnpodopieg otnv
EQAPMOTH KINHTOY. K&Be evnuépwon odnyel oe
e véa Snuoupyia NFT mou aAAWwG ovouddetat
emkupwon blockchain.

Q¢ pépog g dnuioupyiag tou NFT, Ba ekxwpnBel
otov IYNAPOMH éva Suwtikd kAeldi kat éva
Snuooto kKAeldi mou Ba emutpédet otov EYNAPOMH
va éxeL mpooPacn oto Yndakd moptodoAl oto
onolio eival anoBnkeupévo to («NFT WALLET») To
LOLWTLKO KAELSL £XEL OXESLAOTEL yLaL VA EMUTPEMEL TNV
npooBacn povo otov kdtoxo tou NFT kot katd
ouvénela o IYNAPOMHTHI 8ev mpémel va TO
potpdletal pe kavévav. O TYNAPOMHTHE eivat
omOKAELOTIKG uTeUBuvog Kkat BEtel pntd tnv
STELLANTIS EUROPE akivéuvn amnd kabe eubuvn oe
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oxéon pE omoladnmotTe Kowomoinon TETolwv
mAnpodopLwv ard tov EYNAPOMH.

Ma v anoduyn txdv apdLBoliwy, kapia Siataén
wv TapoOvTwy FTENIKQN OPQN KAI
MPOYMOGEZEQON oUte n ¢puon tng unnpeciag NFT
elvat  mpoopiletat ya aodddelo kal Sev
napéxetal n dev Ba mapooxebel kapio aodalela
avadopkd pe tnv unnpeocia NFT. H Stellantis dev
nipoodépel i Sev mpooelkUel cuvalayég otnv
uninpeoia NFT kot Sev {nteitat i ev Ba {ntnBel
adela xprong, ouykatadeon 1 e€ovclodotnon anod
v Stellantis avadopkd pe tnv unnpeoia NFT.

H YNHPEZIA NFT tng Alfa Romeo mapéxetat amnd éva
tpito MAPOXO YMHPEZIQN.

MOALG kateuBuvBeite otnv Sladiktuakr edappoyn
(WEBAPP), Ba oag Intnbei va anodeyteite koL va
KAVETE Xprion g ev Adyw YMNHPEZIAZ cUpdwva pe
TG Slatdéels tng Adelag Xpriong TeAdkoU Xpriotn, n
onola givat Stabéoiun edw yia mAnpodopieg:

. Opot  kat MpoumoBéoelg KNOBS:
https://firebasestorage.googleapis.co
m/v0/b/tonale-wallet-
dev.appspot.com/o/public%2FKNOBS
_Terms%20%26%20Conditions.docx.p
df?alt=media&token=a96d4015-8d80-
47fb-a592-d09cefod1f81

. MoAutikn anopprtou Knobs:
https://firebasestorage.googleapis.co
m/v0/b/tonale-wallet-
dev.appspot.com/o/public%2FKNOBS
_%20Privacy%20Policy.docx.pdf?alt=
media&token=d59f7887-8906-4edd-
be00-16e07f5fb387

Oa mpémnel va onuelwbel otL kabwg to NFT kat n
texvoloyia blockchain givat véeg kat avadudueveg
texvoloyieg, Sev eival Suvatd va mopaoxebolv
gyyuoelg ywa v amobewktuky afic v
£yKLUPOTNTA TNG NUEPOpNViaG Kal TG odpdylong
tou NFT oto blockchain kat 6t 8ev amotelel pia
unnpeoia oupPolaloypadikig EMKUPWONG TWV
mAnpodopLwv Tou mapouctalovtat, Bloktnoiag f
&M\\ou eidouc. Zuviotatat otov JYNAPOMHTH va
eKTUTIWVEL TO avtiypado tou NFT pe Suvatdtnta
Adng omou eivar StaBéoun auth n Asttoupyia,
WOTO00 QUTO €lval ylo MPOCWILK XpPrion Tou
SYNAPOMH «kat 8ev upmopel va koworownBei oe
tpltoug. H STELLANTIS EUROPE Sev dpépetL eubuvn
ya un e€ouolobotnuévn xprion A g§aptnon amd
auTA ta SeSopéva oo Tpito HéPog.

Ev8éxetal emiong va unMapéouv MEPUTTWOELS (yLo
napddelypa anafiwon g texvoAoyiag) omou n
STELLANTIS EUROPE evééxetat va pnv eival mAéov
oe B¢on va rmapéxel tnv YMHPEZIA.  Emopévwg, n
STELLANTIS EUROPE umopeil va amocUpeL fi va
StakopeL tnv YMHPEZIA. Autd pnopei va oupBel wg
anotéAeopa Twv Tmpoorabelwv tng STELLANTIS
EUROPE va BeAtwoet tnv YMHPEZIIA vyt va
QVTLHETWITLOEL TNV UTOBABLEN TNG amddoong 1 va
avTipeTwiioel  aAhayég otnv  Texvoloyia, Ta
oUMdEPOVTA TWV TEAATWY, TG KOVOVLOTIKEG
QMALTACEL N TG EMXELPNMATIKEG avaykeG. O
SYNAPOMHTHS Ba elbomoleital yia onolodnmnote
TéTOl0  PrApa Kol TUXOV  axpnoonointa,
npomAnpwpéva  Tood Ba  emotpadolv  oTov
SYNAPOMHTH (6mou onoladrnote €XeL
nipaypatononOel pia tétola mponmAnpwpn oo tov
SYNAPOMHTH).

ErumAéov, evdéxetal va {ntnbei anod tov NMAPOXO
YMNHPEZION  va  mpoocapudosl  To  TEXVIKA
XOPAKTNPLOTIKA KAl TLG UTNPECLEG Omwg opiletat
otn 2uuPaocn Adeslag Xpriong TeAtkou Xpriotn.

Me tnv emdpvAagn twv avwtépw, n YAHPESIA Ba
elvat StaBéoun otov SYNAPOMHTH ya t
SlapkeLa ou opiletat yio to My Car SERVICES,
€KTOG €AV opileTal SLaPOPETIKA GTOUG TTAPOVTES
F'evikoUg Opoug kat NpolmoBéoelg kat otnv Adela
Xpriong TeAkou Xprotn.



3 Nepypadn Generative Al
Zuvdedepévwv Pwvntikwv Eviodwv

AloBsopotnTa avdhoya pE TO OXNUOL Kal Ta
HOVTEAQ TNG MAPKOG KoL T XWPES. Aeite otov
IZTOTOMO yio mepLocoTePeG AEMTOUEPELEG. AUTH N
Suvatotnta amattel n Tuvdedepévn MAorynon kat
oL fuvbebepéveg ODuwvntikég Eviohég mou
avadépovralr otnv mapaypado 2.1.3 va eivat
evepyd. H YMHPEZIA pmopet va evepyormotnBei oto
OXHMA «over the air»

ANoyw t™g dlong g véag kot e§eEALOOOMEVNG
texvohoyiag miow amd tg YANHPESIEE, cuviotdtal
otov NEAATH kot otoug XPHITES va amodelvyouv
mv Kown  xpnon T(POCWTILKWV/ISLWTIKWV
TANPOGOPLLV OTAV TIPAYUATONOLOUY GWVNTLIKEG
EVTOAEG I KAVOUV EPWTIOELG.

OmnoloodAToTE  XpHotng TPEMEL va €XEL TNV
eAdyLotn nAtkio TOU artalLTelTaL yLa VoL CUVALVEDEL
otn xpron g Ynnpeoioag.

9.1. Nepypadn Asttoupyiag

OL Suvbedepéveg DwVNTKEg EvtoAég
niepAappdavouv to akoAouba XapakTneLoTIKA, U
v mpoumobson Ot autég ot mAnpodopieg
ouMéyovtat and Ttov EkSOTn twv Dwvnukwv
EvtoAwv mou avadépetal otnv mapaypado 2.1.3
mapandvw 1 omo omolodAMoTE Tpito PEPOG TTOU
€xeL oplotel f €xel ouUPANBEeL amd tov EkSOTN TG
Yrnnpeoiag Quvnukwv Eviohwv. Ta akoAouBa
XOPAKTNPLOTIKA UTTOKELVTAL emniong otn
SL0BEOLUOTNTA.  OTIG OXETIKEG  TIEPLOXEC, OMWG
avadépetat atov IETOTONO

. OL 2uvEedepéves DwvnTikéG EVIOAEG
nipooBEtouv T dwvnTikh AeLtoupyia oTo
olotnua TnAepatikig (emutAéov Twv
oMnAerudpdoewv pe thv 000vn adng kat
TG AAMNAETUEPATELS TV GUOLKWV
KOUUTILWV).

. H NLU (Natural Language Understanding)
ETUTPETEL TILO GUOLKEG PWVNTIKEG
oAAnAeruSpaoets.

. OLZuvbebepéveg DwVNTIKEG EVTONEG
ETUTPEMOUV OTOV TIEAATN vt aAAnAemLSpa pe
™ Aettovpyia TAAEHATIKAG, OTIWE
padiddwvo/péoa, tnAédwvo, mAorynon 1
va OMNAETUSPA HE XELPLOTAPLA EAEYXOU TOU
OXAKOTOC, OTIWG KALOTIONO, Béppavon
Kablopdtwy.

. O mehdteg pnmopouv eniong va AdBouv
ouvbedepéveg mAnpodopieg, Onwg
TPOYVWOELG KatpoU. MNpoobeteg
ouvbedepéveg Aettoupyieg evoéxetat va
TapEXOVTaL 0TNV TpEXouoa SLdpkela Lwng
tou Oxrpatog, otav eivat SLaBECLUES, yla va
eumloutioouv TNV epunelpia Tou eAdTn.

. ‘Evag topéag Generative Artificial Intelligence
Capabilities yia Generative SuvSedepéveg
DwVNTIKEG EVTOAEG ETUTPETIEL OTOV TTEAATN
va AaBeL mAnpodopieg yLa onotovodrnote
Touelg, va LdBeL yla Tta tavta (Omwg
Lotopia, yewypadia, emotiun, Aoyotexvia,
Tagidla...) kaL vo SnULoupyrOEL TIEPLEXOUEVO
(Lotopieg, mowjpata, ypappata...). Nna autd,
0 Ek§06tn Yninpeolwv Qwvntkwv EvioAwv
ouvBLdleL T Sikr Tou MAatdoppa Texvntig
Nonpoouvng pe to LLM (Large Language
Model) evog 3° KaTaoKeUOTH, OTWG N
AUon Open Al pe ChatGPT.

Mo A peLg Aemttopépeleg avatpéfte oto BifAio
Xprong kat Zuvtripnong fi oto Eyxelpibio

Xprion Twv Generative Zuvdedepévwv QwvNTIKWV

EvtoAwv:

. MpOKELLEVOU VA OTIOKTAOEL TPOORacn Kot Vo
EVEPYOTIOLNOEL QUTAV TNV Ymnpeoia, o

Meldtng Ba npénet va amodextel T culoyn
Kkat v enefepyacia  amokaAUPEwv
Sebopévwy oxetkd pe dwvntkd deSopéva
Kat yewypadikn B€on xpnoLLOmoLWVToG TV
idla Slabikacio mou amatteitat ywo tnv
npooBacn otnv Ymnpeoia Suvdedepévng
MAorAynong. Mepattépw AemTOMEPELEG
avadépovtat  oto  PBBAlo  Xpnong  Kkat
JuvtApnong f oto Eyxelpidio, to omoio eivat
£MLONG TPOGBAGLUO OTNV KEVTPLKF 00OVN Tou
OUOTAMOTOG TNAEUATIKNAG OTO OXNUa 1 oto
Katdotnua OUVSECLUOTNTOG ™mg
Mdpkag/ISTOTOMNO. NMAnpodopieg  oxeTIKA
UE TG amokaAUPelg SeSopévwv mapéxovtat
£MLONG OTOUG OPOUG KaL TLG PO UTIOBETELS yLa
m  oxetukn  Ymnpeoia  Tuvdedepévng
MAoAynong otnv omola eival eyyeypappévn.

. MOoALg evepyorotnBei, n Aettoupyia
Generative uv6ebepéves DwvnTikég EVIOAEg
gvepyoroLeital €ite mATWVTAG TO KOUWTL
Connected Voice Command oto TtpovL, otnv
0B6vn adng g povddag mAoAynong
OXAHOTOG ) aTtd TO XPHOTN XPNOLLOTIOLWVTOG
™ «wake up word» Tou €lval GUYKEKPLUEVN
ya ke Mdpka (avatpéfte oto Eyxelpiblo
xeriotn)

. O alyopBuog Aoyloptkot «wake up word»
Ba akolel kat Ba Kotaypddel yla TPELS
nieplddoug Bpoxou SeutepoAémtwy () GAAn
Xpovikp  mepiodo  Tou  opiletat otnv
Tekunpiwon tou OxAUATOG amd KapoU €Lg
Kapd) Kkat outd Ta  Sedopéva  Ba
Slatnpolvtatl oto cvotnua tou OXAHOTOC,
oM\ Sev Ba amoBnkevovtat oto cloud.

. MOA ekpwvnbel n «wake up word» kat o
xpriotng  amodexbel  va  amokaAUPeL
Sebopéva (yewypadikn Béon kal deSopéva
dwvnrg), To cvotnua Ba adumnviotel kat Ba
oteilel MAnpodopie oXeTKA pe TO aitnpa
TOU XPNotn kat oautd to Sedopéva Ba
avtoldooovtat kat Ba arobnkevovtat oto
cloud mou mep\apPfdvel ta tedeuvtaia 3
Seutepolenta ouvopiac,
oupnepthapBavopévng tng «wake up word»,
n omnoia Ba pmopovoe va mepAapBAveL
OUVOMAit  OTO  TapPAOKAVo. Autd  Ta
Sebopéva  amokaAumrtovtat otov  EkSOTn
Yninpeowv Quwvntikwv EvioAwv yua va
TOPEXEL TG Umnpeoieg  Generative Al
Suvbebepéves Dwvntikég EVIOAES.

. H «wake up word» pmopel va
anevepyonoinBel and tov xprotn avéloya
Ue To povtélo tou Oxripatog, tov TUmo, tn
Xwpa Kat €dv o Meldtng éxel anodextel tn
OXETLKA evnUéPwWONn AOYLOMLKOU yla  va
evepyoroinBel  autd.  Awadopetikd  Sev
urnopel va anevepyorownBel. EAéyEte tov
ISTOTOMO 1} pe tnv E€umnpétnon Melatwv
yla meploodtepeg mAnpodopiec. e kAbOe
nepintwon, emAéyoviag TG QvTIOTOLXES
PuBuicelg Amoppritou Onwg opilovtat oto
BBAio Xpriong kat Zuvtipnong n oto
Eyxelpiblo, o xpriotng propei va anotpéPet
mv  anokdAupn Sedopévwy  EKTOG TOL
OxAHaTOG.

. Jag umevOupileTal vo EVNUEPWOETE TOUG
emPdreg oto Oxnua Ot ot Generative Al
Suvbebepéveg  Duvntuikég  EvioAég  Ba
pUropolUoav va €lval o€ Aeltoupyla EVEPYNS
aKpPOAONG KAl va CUPHOPDWVESTE PE OAOUG
TOUG OXETLKOUG KOVOVIOUOUG  QUTOPPrTOU
Sebopévwv  OXETIKA HE ML TETOA
Aettoupyia.

Mo meploodtepeg mAnpodopieg, avatpéfte otn
ARAwon Amoppritou oto Mapdptnua 2 KAl oTo

BBAio Xpriong kat Zuvtpnong n oto Eyxetpidio.

NMwoosg:
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. Ou Generative Al Zuvbedepéveg OwVNTIKEG
eVTOAEG eilval Slabéolpeg oe emAeypéveg
YAwooeg, aAla Sev eival mavta Stabéoiueg
oTN UNTPLKA 1 0TV emleypévn yAwooa Tou
MNehdtn, avdloya HE TV €KACTOTE XwpA.
Avatpé€te otov lototomo.

. Ma tv Motkn Nepiodo kat to Mpdypappa
yta tnv Adaptive Connected Voice Command
Ue tov Topéa Generative Al Capabilities, to
€0pOG TWV YAwOoOoWwv pewwvetat. Agite Tov
IZTOTONO yia meplocotepeg mAnpodopieg.

9.2. Ev8elKTIKOG XapaKTipog mg
nAnpodopiag - Xprion wv
Ynnpeowwv and tov Nehdtn

O MEAATHZ kat o XPHETHE Ba onpelwoouv OtL To
nedio mapoxnig twv YMHPEZIQN eival n mapoxn
mAnpodoplwv evéladEépovtog oxeTKA He Bépata
Onwg n wrtopla, n yewypadia, n emotAun, T
tagidia, n Aoyotexvia kat n dnuioupyia oxetikou
nieplexopévou evladépovtog. O MEAATHI A o
XPHETHS 8ev Ba xpnotwpomotei tg YMHPEZIES yia
oKOTOUG yla TOUG omoloug amatteitat n cupBouln
N N yvwun evog emayyehpatio 1 el8kol (yia
TIOPASELY A, TEXVLKA A LATPLKT) CURBOUAR). Kavevag
a6 tov MPOMHOEYTH, T Buyatpikég tou i Toug
NAPOXOYZ YNHPEZIQN tou &ev Ba givat unevBuvog
yla omowadnmote xprion twv YMHPEZIQN ywa thv
omoia amatteitat n cUMBOUAR | N YVWHn €vOg
enayyehpatio ) edkol kat omotadrmote Ttétola
Xprion eivat pe euBuvn tou MEAATH 1) tou XPHITH.
O MEAATHZ Seopeletal va NV XPNOLOTOLEL TV
YRnpeoia yla EMAYYEAUATIKOUG OKOTOUG Kot
Seopeletal va  Sloodpalilet 6tt o XPHITHI
OCUUUOPDWVETAL UE TLG UTIOXPEWOELG TIOU opifovrtat
oToug TapOVTeEG Tevikoug Opoug Xpriong Kat
NwAnong.

Ta Sebopéva mou eival mpooBdoipa pEow TwV
Yninpeotwv cuAéyovtat and tov EkSOTn Yiinpeotwv
Qwvnukwy  EVIOAwv  Kal  Topéxovtal  Uovo
evBelkTikd koL 0o MPOMHOEYTHE &ev pmopei va
gyyunBel tnv e€avtAntikotnTta fi TNV akpifeld toug
™ OTWYUA IOV XpNnoLomolouvTaL oL YInpeoieg. Se
Tepintwon avavtiotoliag petafd wv
TAnpodopLLV TIoU Tapéxovtal amod TG Ynpeoieg
Kal ekeivwv oto £8adog, oL xprioteg Ba mpenel va
akoAouBouv autég tg mAnpodopieg oto €dadog,
16iwg OAeg TIG Aemtropépeleg tou epdavilovral ota
o8kd onuata (povodpopor, mvakideg opiou
taxUtnTag KATL).

ErumAéov, eneldn oL Yninpeoieg efoptwvratl amo
Xpron twv Auvatotitwv Generative Artificial
Intelligence (GAIC) kat TG unxavikng pdbnang mou
nep\appdavouv  pwo  véa Kot e€eAlocOpEVn
texvohoyia, o MPOMHOEYTHI 6&ev umopel va
gyyunBel o6tL oL mMAnpodopieg mou StaPLpddovrat
and 1 Ynnpeoieg Oa eival akpiBeig, afomotec,
EVNUEPWHEVEG, TIAAPELS N} owoTtég. MAnpodopleg
TEPQ b OMOLASATIOTE GUYKEKPLUEVN NUEPOUNVia
nou avadépetal otov IZTOTOMO 6Sev Ba eival
Slabéopeg.

O TMEAATHZ /4 o XPHITHZ Oa mpénel va
XPNOLHoToLEL T SLkr Tou Kpion Kat va a§loAoyei tnv
akpifela omowwvdAmote Tétowwv TANpodopLLV
avaloya pe TG BLaitepEG avayKeg Kal TN Xpron
toug. O MEAATHZ i o XPHITHI evdéxetar va
QVTLHETWTTLOEL TIEPLEXOUEVO HEOW TNG SuvaTtdTnTag
GAIC twv Ymnpeowwv mou propel va Bewprioet
£0OoAREVO, TTPOOPANTIKG, AMPETEG  AVAPHOOTO 1
UN QVTIKELUEVIKO. O MPOMHOEYTHS Baoiletat otov
Ek86tn tng Ynnpeotag Qwvntkrg EvioArng/ otov
MAPOXO YMHPEZIQN Tou yw TNV Tapoxn TNng
Yrninpeoiag cupbwva pe TV 0pOr MPAKTLKI Kot TV
LoxVvouoa vopobeoia kat Sev éxeL kapia eubovn n
UTIOXPEWON YloL TETOLO TiEPLEXOUEVO. [Evikd, O
NEAATHZ 3 o XPHITHZ mpémet va Aappdvouv
uépluva  oe  oxéon HE AAAEG XPAOELS Twv
rAinpodopuwv. MNa napddetypa, étav ot YNHPESIES
TAPEXOUV SNULOUPYIKO TIEPLEXOUEVO (OMwG pia
wotopia) Adyw NG ¢vong autig TNG VEag
texvohoyiag, &ev  elvat  eyyunpévo Ol O



EKAOTHZ/MAPOXOS  YMHPEZIAZ OQNHTIKQN
ENTOAQN 1} ot umepyoAdBoL tou €xouv OAa ta
OXETLKA SLKOULWHLATA YLOL TETOLO TIEPLEXOLEVO KOLL TOV
MEAATH 4 O XPHITHZ ouviotdtat va pnv
avtypadel i va xpnowwonojoet pe GAov tpomno
aUTEG TG TAnpodopieg katd mopdfocn Twv
napovIwy Mevikwv Opwv Xpriong kat MwAnong i tng
LoxVouoag vopobeoiag. Omotadrmote Tétola xprion
eivat og kivbuvo tou MEAATH/XPHETH.

Tuxov avadopég oe mpoldvta f UNNPECLEG TPiTWV
8ev onuaivel Ot €xouv eykplBel amd Tov
MPOMHOEYTH 1} tov MAPOXO YNHPEZIQN.

OL xpnoteg 8Sev MPEMEL va XPNOLUOTOOUV TV
YMHPEZIA avtibeta pe tnv Loxvouca vopobeoia,
(r.x. anéppnto AAAWV) A yia va BAadouv tov eautod
Toug fj dAoug.

OL XpNoTEG TIPEMEL va AapBAavouv urtogn Tn Yevikn
Katdotaon tou OxAPaTog Kat Tou e§0MALOHOU Tou,
TNV KOTAoTOon TOU SpOMOU KOL TG KOLPLKES
ouvOnKkeg Otav xpnolpomololv TG Ymnpeoieg. e
K&Be mepimTwon, evamoOKeLTaL OTOUG XPHOTEG va
polv tov Kwdika 08ikAg Kukhodopiag kat toug
KAVOVEG 061KNAG aodAAELaG.

9.3. E8adikn kaAuyn
NemTOpépeleG  OXETKA pe T Sabeoipotnta
oUpdwva pe to poviého OXHMATOZ kot tnv
ESadikn kdAudn Twv mpoavadepBéviwy pnopeite
va Bpeite otnv EOAPMOIH KINHTOY 13 otnv
evoTNTa ouVSESLPOTNTAG otov ISTOTOMO. loxvet
otav ToéLSeVETE EVTOG KOL EKTOG QUTAG TNG XWPAG.

KaBwg Tto meplexopevo Ttwv Ymnpeowwv  eivat
OUYKEKPLUEVO ylol €BVIKA  XapaKTNPLOTIKA, oL
Yrinpeoieg mpémneL va eival cuvEpouNTEG 0T XWPa
Stapovrig tou MEAATH.

10. e-ROUTES

To e-ROUTES eivat pia epappoyn smartphone mou
EMUTPETEL OTOUG KATOXOUG NAEKTPLKWY OXNUATWV
TIOU TTANPOUV TA KPLTAPLAL VO BEATLOTOMOLHCOUV TOl
tafibla  Ttoug kot va  mhonynBouv  oToUg
T(POOPLOUOUG TOUG TAPEXOVTAG LA TPONYUEVN
eunelpia  oxedaopol kat  Spopoloynong. H
TPOTEWOUEVN UTtNpeoia e- ROUTES eivatl Stabéoiun
1000 yla cuokeugg Apple OS 600 Kat yla CUOKEUEG
Android OS (Asttoupytkd cUOTNUA) KoL UITOPEL vau
AndOei and ta avtiotolxa Apple Store kat Google
PlayStore gvtdg tng Stabéoipung eSadiknig kaAudng.
H wunnpeoia e-ROUTES xpnowomnotel emiong
texvohoyieg avamapaywynig CarPlay®, Android
Auto™.

10.1. KatraAAnAdtnta oxfparog

Ta apyws nAeKTpIka oxfpata eivat KataAAnAa
yia tv Yrnpeoia. H katoMnAotnta  twv
oXNUATWV ylo TNV Yrnpeoia evdéxetal va
TEPLOPIJETAL OE OUYKEKPLUEVA HOVTEAQ Ko
uropet va g€ehixOel pe thv mdpodo tou Xpovou.
Aleukpwiletal 6Tl onMoOLOSATOTE  evnpépwon
Tpaypotonoteital Xwpig mponyoupevn
eldornoinon. Q¢ ek toutou, eival gublivn TOU
MeAdtn va evnUEPWVETAL yLa TLG TILO TtpdodaTe
EVNUEPWOELG, OL omoieg eival Slabéoiueg otov
ISTOTONO g  pdpkag, Oty evotnta
Juvbeopotnta, kabwg kat ota Apple App Store
kat Google Play Store, omou 6nuooieletatl n
uninpecia. e-ROUTES. 3to Téhog, n  texvikni
KataAAnAotnta  eAéyxetol  QUTOMOTO  OTOV
IZTOTONMO tng papkag eav n unnpecia e-ROUTES
epdavidetar  wg  SaBéowun.  EmumAéov, n
KataAAnAotnta twv OxnUATWY yla tnv Ynnpeoio
propel va Sladepel amd Xwpa O XWPA WG
OMOTEAECUA TOU TIPOYPAUHATOG TIPOOSEUTIKNAG
S1aBeong Kal TG NEPOUNVIOG TOU OULTALATOG TOU
MeAdtn.

MAnpodopieg oxeTtkd pe v KAtoAAnASTNTA TOU
OxApatog Siatibevrat online péow tou ISTOTOMOY
™G LAPKAG, OTNV EVOTNTA ZUVSESLUOTNTA.

10.2. ESadikn kaAuyn
H Ymnpeoia pnopei va eivat ocuvSpopntig otig
akOlouBeg xwpes: Auotpia, BéAyo, TaAAia,
leppavia, IltaAia, Aougeppoupyo, OMavdia,
MoAwvia, MoptoyaAia, lomavia, Hvwpévo
BagoiAelo.

0 Neldtng mpémel va eyypadei otnv Yrinpeoia
ot XxWpa Slapovig Tou/Ine. e mapdpacn auThg
mg amaitnong, o [MEAATHE &ev Swaloltal
BonBela amd tnv Efumnpémon MNelatwv Tng
MAPKAS kat o propovoe va emiBapuvBel pe OAa
ta eVhoya TPOoPAEYLHA KOOTN ylo W TETola
napafioon.

AUTOG O KATGAOYOG TWV XWPWV EVNHUEPWVETOL
Taktkd koBwg n  Ymnpeoia avomtvooestal
otadlakd. Aleukpwiletal ot omoladnmote
gvnuépwon Tpaypotonoteital Xwpig
nponyoupevn eldomoinon. Qg ek toutou, eivatl
£uBUVN Tou MeAETN VA EVNUEPWVETOL YLOL TLG TILO
MPOohATEG EVNUEPWOELS, OL Omoieg &ival
SLBEOLUEG OTOUG LOTOTOTOUG TNG UAPKAG N
Katomy  attipatog oto Kévtpo Emwkowwviag
Mehatwv.

10.3. Mepypadr) tnG unnpeoiag

MOAL o Meldtng ouvSeBei oto e-ROUTES, o
MeAdtng pmopel va xpnoLomoLioeL tnv
Yrinpeoia yla:

»Mpoypappatiopds»:  Onoladnmote
otyu oto omit, oto Spdpo, oto
oxnua, o Mehdtng propei va oxedidoet
éva  oUVTOpO 1| peydho  Tagist
Xpnowworowwvtag Tty - 0bovn g
gdpappoync  TtOu  Smartphone 1
QVaapayOUEVES péow wv
TexvoloyLwv mpoBoAng Apple CarPlay®
kat Android Auto™. Me pa potid, o
MeAdtng Ba SeL — xwpig meploplopd - tn
ouvolikry  Sudpkela  tagldlov, TV
andotaon  tafdlol, T GUVOALKNA
Sudpkela  POPTIONG, TO  EKTILWHUEVO
OULVOALKO KOoTog doptiong. O Mehdtng
Ba SeL eniong OAeg g
Behtiotomotnpéveg OUTOLTOUEVEG
otdoel GOpTIONG KOTA WAKOG TOU
SpOUOU PEXPL TOV TIPOOPLOWO Tou. KdBe

006vn Slakomng $optong
nepAapuBavel:  Suapkela  Slakomig
$optiong, EKTILWHEVO KOOTOG,

npoPAendpevo  eminebo  pmatapiog
KAt TV AdLen Kat EmOUUNTO META TNV
nepioSo  doptiong, TPEXouod  Kat
nipoPAenduevn SlaBeopotnTa
Slakomng  optong Kat TG yupw
avéoelg. Katd tov mpoypappatiopd
£vog véou tagLdlol, o Meldtng uropet
va Slapopdpwoet SladopeTikég
TOPOAUETPOUG OTwG eTlOUUNTO entinedo
unatapiog oTov T(POOPLOMO,
TPOTLUWHEVO SIKTUO, EYYEYPOAUMUEVES
Kdpteg GopTLong, anoduyEg oto Spopo,
npocBnkn onpeiwv Sladpopng, xpovo
mou Tpénel  va  SamavnBsi  oe
OGUYKEKPLUEVO POPTLOTH.
«ApopoAdynon» Metd oV
TPOYPAUUATIONS piag SLadpouig i tv
avaktnon anobnkeupévwy MAGVWY, O
Mehdtng Oa obnynbel otov TeAkO
TPOOPLOUO TOU, CUUTEPLAAUBAVOUEVNG
™mg kaBodnynong péow
BeAtioTononpévwy evlldpeowy
otdocewv ¢optong. H SpopoAldynon
TPoodEPEL Pl UTLEPOUYXPOVN EUTELPLA
TAOAYNONG T(POCOPHOCHEVN GTO OXNUA,
oupnepthapBavopévwy  mAnpodopLwv
kukhodopiag, Sopudopikng mpoBoAng,
mAnpodopLwv yla To eninedo pratapiog
TOU OXNUATOG OE TPOYHATIKO XPOVo,
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mAnpodopieg SlabeopdtnTag
EMEPYXOUEVWV ONUElWV $opTIONG TIOU
EVNUEPWVOVTOL CUVEXWG, CUVLOTWHEVO
6plo taxutnTag Katd tnv odrynon tou
OXAHOTOG. o] UTIOAOYLOMEVOG
EKTILWHEVOG XPOvoG adeng AapBavet
urogn  mAnpodopieg  Kawpol o€
TIPAYHATIKO Xpovo, tonoypadia,
ouunepipopd doptTonG.

«®oéption»: Katd tnv mpooéyylon evog
otaBpou doptiong, o Nehdtng
EVNUEPWVETAL Yla TNV L8avikh Slapkela
neplobou  popTong Kal TO  LSAVIKO
eninedo pnatapiag mou TpémEL va
emuteuxOei yla va cuveyioet to taib pe
Tov BéAtioto tpdmo. Kata tn dopton, o
Neldtng Ba edomownBei tn otyury mou
TO OXnua gival étolpo va petapel ylo va
ouveyioel to TOgiSL péXpL TO emMOpEVO
Bripa rj Tov TEALKO TTPOOPLOUO.
«08Aynon xwpig mpoPAfuata»: Koatd
v odnynon  xwpic kaboplopévo
npooplopd, o Mehdtng umopel va
KOUTAgeL Ta  TANOLEOTEPO  Onueia
doptiong mou mepPArAouv TV TEPLOXA
KOl EVIHEPWVETOL ETONG €AV N OTABUN
™G Knatapiog eival TOAY XaunAn pe TG
TPOTEVOpEVEG BETELG HOpTLONG.

‘OAeg oL avadepodueveg Asttoupyieg
anoteholv HéPOG OUVEXWV
TopadOoEwV Kol BEATLWOEWY WG
QOTEAECUA  €VOG  TIPOYPAUUATOS
TIPOOSEUTIKAG Stabeong Kat
Slatibevrat  otov  Meldtn  péow
evnuepwoswv e-ROUTES oto Apple
App Store kat oto Google Play Store.

10.4. TeXVikéG MPoUToBEoEL
H Ymnpeola Oa mapéxetat povo edv o
NEAATHZ Staodalilel tnv kavomoinon twv
TP OKATW TIPOUTIOBECEWV:
™G obvdeong KwnTG tTnAedwviag,
ott  n Aewtoupyia  Privacy tou
OXHMATOS eival amevepyomotnpévn
otL to OXHMA Bpioketal og pia amnd
TG XWpeG TOU avadépovtal otnv
nopdypado «ESadikr kdAupn» énou
umopel  va  eyypadei kat  va
evepyorotnOei
ot to OXHMA Bpioketar oe pia
neploxn He KAAuYN SIKTUOU KWVNTAG
mAedwviag.
otL €xeL evepynp ouvdpopn otnv
Yrinpeoia

MNa va enwoeknBel and tv Ynnpeoia
o Neldtng mpémel eniong va:
kateBdoel to e-ROUTES amd to
avtiotoxo Apple App Store 1} Google
Play Store, avdloya pe tn ouokeun
smartphone tou

ouvbebei otnv unnpeoia e-ROUTES pe
Tov  Aoyaplacud NG  edappoyng
Brand, &wodahilovtag Ot oL
TOPATAVW QTOLTHOELG EXOUV TNPnBel

Na mepwoodtepeg  mAnpodopieg
OXETIKA HE TG SuvatoTNTEG TOU
niep\appdvovtal oto e- ROUTES yia
va AdPete obnyieg OXETKA pE TOV
TPOMO Xpnong tou, o MeAdtng pnopet
€MiONG VOl ETUKOWVWVAOEL e To Kévipo
Erukowwviag MNedatwv tng Mdpkag.

10.5. Xprion tng Epappoyrg
To e-ROUTES &uatibetar otov Xpriotn yua
TIPOCWTILKI) XPHON, EMOUEVWG SEV ETUTPEMETAL VO
XpnotpornotnBel yla emayyeALATIkoUG oKOToUG. QG
£k TOUTOU, Ttpoopiletal HOvVo yLa OKOTOUG YEVLKAG
kaBobrynong kat mAnpodopnong, Kat OxL yi
€MiONUOUG  OKOTOUG  TAPNONG  apxelwv
kataypadng, kabwg umdpxel mavia o Kivéuvog
anwetog dedopévwy f kataotpodrg Sedopévwy,
EMOpEVWG Sev TtapEXOUNE Kapia Staoddalion ot



TuxOV Sedopéva mou Kataypddete pe to e-ROUTES
Ba eivat Stabéoipa avd maoa oTypn.

OL Aettoupyieg mou mapéxovtal anod to e-ROUTES
mpoopifovtal povo yla yevik kaBodhynon kot
mAnpodopnon, kabwg oL TAnpodopieg Ba
€MSLWEOUV VOl TIAPEXOUV ULA EKTUUWEVN KoL OXL
aKkpLBr avaropdotaon. uvenwg, dev SlaBétoupe
e-ROUTES yl va TG XpnOLOTIOLAOETE WG TN
povadiky Bdon yw t™ AQYn omnowwvérmote
anodpdocewv, oUte cag TG SlaBétoups ya va
anodacioste €dv Ba eKTENECETE OUYKEKPLUEVEG
€VEPYELEG 1) OXL. O XproTNG MPETEL VOL XPNOLUOTIOLEL
gexdBapa t Sk Tou Kpion Kol StakpltkdTnTa
KOUTA TNV EPUNVELQ OTIOLWVENTIOTE AMOTEAECUATWY
a6 1o e-ROUTES evoeL auTWV TWV MEPLOPLOUWV.

Je nmepimtwon avavuotoiog petafy  Twv
mAnpodoplwv mou Tapéxoviat and to e-ROUTES
Ko ekelvwv oto €8adog, oL xprioteg Ba mpémeL va
akoAouBoUlv autég TG mAnpodopieg oto €dadog,
16iwg OAeg TIg AemTopépeleg ou epdavilovrat ota
odlka onpata (povodpopol, mwakibeg opiou
Taxutntag KAT.). O xprioteg mpémnel va Aapfdavouv
untoWn ™ Yevikr Katdotaon Tou OXAUATOG KaL Tou
€€OMALOUOU TOU, TNV KATAOTAON TOU SPOLOU KAL TG
KOUPLKEG OUVONKEG OTAV XPNOLUOTIOLOUV TO e-
ROUTES. Ze kdBe mepimtwon, evamokeLtal otoug
Xpnoteg va  wpouv  Tov  Kwbdika  OB8LKAg
Kukhodopiag kat toug kavoveg 08ikAg acdaeLag.

10.6. Zuokeur) Smartphone
Ta mopakdtw onpeio mpéneL va poopilovial and
ToV XpAoTn WG YEVLKN cuotaon yla va eyyunBel tnv
opalr xprion twv e-ROUTES.
AKOAOUBNOTE T CUCTAOELG TIOU TIAPEXOVTOL Ao
KOTAOKEUQOTEG Smartphone Kot AgTOUPYLKWY
SUOTNMATWY OXETIKA HE TG To TpOodaTe
ekb00EL  Aoyloplkol  TIOU  TIPOKELTOL  va
gykataotabouv oto Smartphone tou xpotn.
Eykataotriote TNV teAeutaia ékdoon Aoyloputkou
Tou e-ROUTES mou eivat Staboun oto Apple
Store kat oto Google PlayStore o aptBuog Twv
ebappoywv
«mou  elval  evepyormolnpéveg/ektelovvtatl  oto
TapaokAvio» oto Smartphone Ttou ywa va
e€aodahiosl BEATIOTEG OLVONKEG KOTA TN XPron
Twv e-ROUTES.
AKOAOUBNOTE TLG TEXVLIKEG TPOUTIOBETELG TNG
Apple kat tng Google evw xpnotponotelte Tig
texvohoyieg avamnapaywyng Apple CarPlay®
kot Android Auto™.
Erutpéte oto e-ROUTES va amoktrioet
npooBacn otnv tonobecia tou Smartphone kat
oTLG eLdomoLioeLg Tou Smartphone ya va
enwoeAnBeite ano tnv mAnpn unnpeoia.

10.7. Texvoloyieg avarapaywyng
XPNOLUOTIOLAOTE TLG TEXVOAOYIEG avartapaywyng e-
ROUTES, Apple CarPlay® kat Android Auto™ pévo
otav oL ouvBrKkeg oag EMTPEMOUV Vo TO
xpnoluomnotfoete pe aocddlela. H xprion twv e-
ROUTES, Apple CarPlay® kat Android Auto™ yivetat
pe €ublvn tou xpnotn. Emuthéov, n xprion tou
Apple CarPlay kat tou Android Auto umokettol
QMOKAELOTIKA 0€ cupdwvia Kat/f ornolouadnmnote
0poug Xprong mou €xouv Beomiotel petagy g
Apple i ™ Google kat tou Xpriotn. Oubnmote
adopd TG TteExvoloyieg avamapaywyng Apple
CarPlay® kot  Android  Auto™  anotehel
amnokAeloTikr €uBUvVN ™ Apple 1 tg Google kat
K&Be Sladopd Ba emAbetal petagy tg Apple Inc.
1) tng Google Inc. Kat tou teAtkol TeAdTn.

11 My  Alert Lite (Ewdornotioelg
ouvayeppol KAOTAG)

Auth n YNHPEZIA, omou eivat tabéotun, emutpénet
otov Xpnotn va Aappavel pia eldomnoinon mou tov
edorolel yla evéexopevn KAOMH tou OXHMATOZ
Tou onpatodoteitat and tnv EPAPMOTIH KINHTOY
KaL, €dv o xpnotng eivol ouvdedepévog otnv
TipoowrtLkn TepLoxn otav AapBdvertal n eldonoinon
otov I3TOTOMO cUpdwva pe TNV avixveuon twv

eldlkwv  ouvBnkwv Ttou OXHMATOZ, Oonwg,
€VBELIKTIKA, Un g§ouctodotnuévn puPOVUAKNON Tou
OXHMATOZ kat/r evepyomoinon Tou avTlkAENTKoU
ouvayeppou.

ESadikr KGAUYN: oL AEMTOUEPELEG OXETLKA HE TNV
edadiky kdAun tng oxetkng YMHPEZIAL eival
Slabéoueg otnv  evotnta  TuvSeolpoTnTA  TOU
IZTOTONOY.

12 My Alert (Yrmootiipi§n anoAecBévrog
OQUTOKLVATOU)

Aut n YMHPEZIA, o6mou 6SuatiBetal, mapéxetat
péow tou KENTPOY AEITOYPFIAZ, to omoio eivat
gfouolodotnpévo yla avaktnon OXHMATQN otnv
nepintwon KAOMHE.

To KENTPO AEITOYPMIAZ mopepBaivel otav o
SYNAPOMHTHS kaléoet to KENTPO AEITOYPTIASL
UETA and edomoinon evdexopevng KAOMHE TOY
OXHMATO: mou avadépbnke otnv EQAPMOTH
KINHTOY THAEDQNOY kat, €av o xprotng eivat
OUVSESENEVOG OTNV TIPOCWTTLKY TIEPLOXT TN OTLYUN
™m¢ AQdNng tng edomoinong otov ISTOTOMO, pe
Bdon TV avixveuon CUYKEKPLUEVWY GUVONKWY TOU
OXHMATOZ, onuwg, €VOELKTIKA, ™mng un
gfouolodotnuévng pUMOVUAKNOAG Tou R/KaL NG
EVEPYOTIOINONG TOU QVTIKAEMTIKOU CUOTHHATOG.
stnv niepintwon mov o £YNAPOMHTHE, pe Sikr tou
guBuvn, emBeBawwoel Tnv Khom) Tou OXHMATOS,
0 2YNAPOMHTHZ npéneL va avadépeL eykaipwg tnv
kAomri tou OXHMATOZI otg apuOSLEG TOTUKEG
OOTUVOULKEG apxEG, va UToPAnBel oe €leyxo Tng
TautdtNTdg tou/tng oto KENTPO AEITOYPTIAZ
TLOPEXOVTOG TOL TIPOOWTTLKA OTOLKELD KAlL TAL OTOLXELQL
EMKOWWVIAG TOU/TNG KL VO EVAUEPWOEL TO
TnAedwvikd Kévtpo yla tov aplBud mpwtokoAou
™m¢ avadopdg kAomrg tou OXHMATOZ yua va
evepyorolnBei n Stadikacia mapakoAolBnong tou
OXHMATOZ.

To KENTPO AEITOYPTIAS, petd amd emituxn €Aeyxo
TAUTOTNTAG, B TPOXWPAOEL OTOV EVIOTILOMO TOU
OXHMATOZ, Ba koworotoet ta dedopéva Beong
tou otv Actuvopio kot Ba  aKWNTOTOLAOEL,
KATOTV aLthpatog tng Actuvopiag to OXHMA. H
Aettoupyia  avaotohig uilag tou OXHMATOZX
(immobiliser) 8ev eivat SlaBéoun oe O Ta
povtéla. EAéyéte tov ISTOTONO tn Stabeoipdtnta
auTAG TG Suvatdtntag oto HOVTéNo Tou oag
evlladEpeL.

Ma Adyoug aodaleiag, T OXHMA Ba
akwntonotnBei pévo 6tav to OXHMA Sev Bpioketat
o€ kivnon.

Metd tnv umoBolr tng avadopdg KAOMHE otnv
Aotuvopia, ywa Adyoug mpodUAang, OAeg oL
QMOUAKPUOUEVES EVTOAEG (ev8eikTikd:
ElSomotnoelg odnynong, ATIOHOKPUCHEVEG
Aeltoupyieg, EVIOMUOUOG QUTOKIVATOU EGV UTTAPXEL
ouvdpoun) Ba avactalolv atnv ebappoyn Kivntol
tAedwvou kat otn Stadiktuakn oAn.

To KENTPO AEITOYPTIAZ B0 €MKOWVWVAOEL LE TV
Actuvopia kat Ba ouvtovicel T Sadkaocio
avaktnong tou OXHMATOS, edv anatteital.

Otav to OXHMA evtormuotei, H Acotuvopia Ba
EVNUEPWOEL OXETIKA TOoV SYNAPOMHTH.

Katomuw attripatog tou EYNAPOMHTH kat petd thv
emBeBaiwon amd v Actuvopia, to KENTPO
AEITOYPTIAZ Ba amevepyonoljoel to immobiliser
Tou OXHMATOZ (edv fitav Adn akwnrtomnotnpévo)
Kat TG Aettoupyieg otnv EQAPMOIH KINHTOY
THAEDQNOY/otov I2TOTONO.

ESadikn kGAudn: Aemtopépeleg yia tnv ESadikn
kdAudn tng YNHPESIAZ mapéxovtal otnv evotnta
Juvbdeodtnta tou lototonou.

13 My Entertainment
H unnpecia My Entertainment émou SiatiBetat,

Tapéxel ouvdeon SeSopévwy yla TV UTpecia
Alexa €l Tou OxXAHATOG,.
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H umnnpeoia Alexa Voice mapéxetl otov Tuvpountn
g €€ig duvatotnteg amd To OXNUA Tou/TNG:
akpdaon pPong HOUCWKAG Kot nxoypadnuévwv
BBAlwv (audio book), avaZitnon ywa Inpeio
Evbladépovtog mou Ba amoctalolv 6Tto cUOTHUA
TAONYyNONG TOU QUTOKWVATOU, amoBrikeucn Kat
€\EYXO OUMBAVTWV OTO TPOCWTILKO  TOu/TNG
nuepoloylo, avalntnon online, emkowwvia pe
OUMPOTEG  OLKLOKEG OUOCKEUEG  QUTOMOTLOMOU,
Snuoupyia Aiotag ayopwv Kat TOAMGE  akoun.
XpNOLLOTOLWVTAG TOV TPOOWIILKG  Aoyaploopd
T0U/TNG, 0 CUVEPOUNG KItoPEL eMiong va EAEYXEL TLG
OUOKEVEG TOU/TNG artd To omtitL. Mo MEPLOOOTEPES
mAnpodopieg, avatpéfte otnv mepypadr NG
unnpeoiag Alexa otn StevBuvon:
https://www.amazon.it/gp/help/customer/display.
html/?nodeld=G201809740&pop-up=1

Mo tov PBonBd Alexa emi tou oxnpatog, o
SuvSpouNTAG TPETEL VAL SNULOUPYHOEL TPOCWTTLKO
Aoyaplaopd oto Amazon. H cuvSpopn umdkeLtal oe
npocBetoug Gpoug Kat polnoBécelg Hetafly Tou
SuvSpountn KaL tou Amazon.

MNa va xpnotwporownBet n Ynmnpeoia, to Oxnua
TpEMeL va éxel mpooPfacn o€ Siktuo Kwntrg
mAedwviag kat o Iuvdpoung TPEMEL  va
evepyorotioel ™ Aettoupyia «Wi-fi Network»
(Aiktuo  Wi-fi ) otnv meploxn «notifications»
(elbomotnoelg) 1 péow tou pevol «applications»
(epappoyEg) oTNV KEVTPLKN HOVASQA TOU OXAATOG,.
H Yninpeoia dev mapéxel tn duvatotnta XpHRong wi-
fi hotspot.

H unnpeoia mapéxetar amd tnv Stellantis kot
Baoiletat otnv mpooPacn oto SIKTVO KWVNTAG
tAedwviog. H umnpeoia xpnoluomolel emi Tou
napovtog texvoloyia 2G n/kat 3G A/kat 4G mou
napéxetatl and 1o Siktuo kwntng tnAepwviag Kot
and dAa torkd Siktua Kwntrg tnAedwviog, omwg
TPOKUTITEL QO TG LoXVouoeG  ocupdwvies
TIEPLAYWYNG. SUVETWG, N TOLOTNTA TNG UTINPECLAG
urnopel va emnpeaoctel and tnv kdAvyn, v
anddoon kat TNV texvoloyia mou xpnotpomnoteital
and autd Ta Tomika Siktua KwNntAg thAsdwviacg,
YEYOVOG T omoio propei va e€aptdrtal ano tn 6éon
TOU OXNHATOG.




Mapdptnua Ib - YITHPEZIEZ yia
Peugeot, Citroén, DS, Opel kot
Vauxhall

O NPOMHOEYTH: twv YMHPEIION eivat n PSA
Automobiles SA a Société par actions simplifiée
(Stellantis Auto S.A.S.) pe kedpdhato 300 176 800
euros, eyyeypoupévn oto Mntpwo Epmopiou kat
Etatpelwv twv BepooAwv pe apbuod 542 065 479,
€xovtog tnv €8pa tng otnv SevBuvon 2 a 10
Boulevard de I'Europe, 78300 Poissy, laAAia
(edbe€nc, emiong, «PSA»).

Mo Toug oKomoUg TOU MaPOVIog eyypddou, Ta
TOPAKATW HOVTEAQ OQUTOKWATWY Bewpolvrat
«Smartcar»: FIAT Grande Panda (étog povtéhou
2025).

1 AIAAIKAZIA ZYZEY=HZ

Evééxetat va amatteitat Stadikaocia olleuéng yla
TNV evePYOMOiNoN OPLOUEVWY UTINPECLWV, OTIWG TO
E-Remote Control, Amopakpuopévog €Aeyxog n
Juvbebepévog ouvayeppdg (evbelktikh Alota)..
EKtog amd ta mopakdtw Bripata, o MEAATHE Oa
mpenel  va  eAéy€el v KatoAMnAoAnta  tou
OXHMATOZ yia tnv xprion g Ynnpeotiag kat tL to
Smartdevice tou eivat cupPatd pe to OXHMA,
eNEyXovtog TNV €vOTNTA OUVSECLUOTNTOG TOU
IZTOTOMOY tNng ekdoTtote MApKag.

la va evepyomoLioeL pia Yrnpeoia oto Oxnpuad tou,
elvalt amapaitnto o Meldtng va oAokAnpwoel
EMITUXWG OAa ta BApata tng Aladikaoiag 2Uleuéng,
OTWG TEPLYPAdOVTAL TOPAKATW.

H abuvapio emtuxolc ohokApwong OAwWV twv
anattoUpevwy Bnudtwy tng Aladikaoiog SUlevéng
mou avadépovtat mapandvw, Ba epmodiosl tov
MeAdtn va evepPYOTIOLOEL 1) VA XPNOLUOTIOLOEL TLG
Yninpeoieg oto Oxnpd tou.

H mArpng oAokAfipwon tng Awadikaociag SUTeuéng
Ba voeitat wg n avayvwplon kat n cupdwvia tou
MeAdtn va cUPUETAOXEL Kat va enwdehnBel amnd tn
30Zeuén, n omola amoltel amapaltTWG T XPHon
kat enefepyacio mpoowrikwy Sedopévwy, OmMwg
neplypadetat otn ARAwon Mpootaoiag
MNpoowrikwv AeSopévwy Kat TNV arevepyomnoinon
Mg “Aswtoupyiag  amopprtou”,  kabwg, o
Sladopetikn mepimtwon, n xpAon tng Ymnpeoiag
Sev elval Suvatn.

O NMPOMHOEYTHZ 8ev Ba euBuvetal oe mepimtwon
mou n Awdikacia SUTeuéng Sev éxel oAokAnpwOel
oWoTA.

H 20Teuén eival amapaitntn yla Yrnnpeoieg mou
anattouv TV avayvwplon tou Mehdtn wg xprot
tou OxnAuatog, kabwg ot Ymnpeoileg eivat
SEOUEVUEVEG KOl TTAPEXOVTOL LOVO oTov MeAdTn.

Moévo évag MEAATHI kdBe dopd umopel va
TPaAYUOTOTIOOEL CUTEVEN KaL va XPNOLLOTIOLAOEL
T OXETKA YIinpeoia.

1.1 Opwopoi

«Z0levén» ko) “Dadikacia  oOlevéng”: n
oUvéeon Tou OxAMATOG HE TOV AOYOpPLOCHO
MyBrand tou rteAdtn (mou eivat o Aoyaplaopog otn
oxeTkA Epappoyn yla Kwntd) mou mpokUTIEL and
v Awadikacia TUeuéng, mou mepLypddeTaL oToug
napovieg  Opoug kot [polUmoBécelg, kot
ohokAnpwOnke emtuxwg amd tov MNeAdtn. O
MeAdtng umopel va €xeL povo évav Aoyaplacud
MyBrand cuvdedepévo pe to (6o Oxnua.
«A§lorotog  aptOpudg tnAedwvoun:  aplbuog
tnAedpwvou mou mapéxetal and tov Mehdtn otov
MyBrand Aoyaplacpé tou , o omoiog Ba
xpnowgomoteitat  yia ™ AAPn  OAwv  Twv
anapaitntwv KWELKWV aodaleiag mou
QmaALTOUVTAL YL OTtOLASTIOTE EVEPyOTOinan Kay/f
oUeuén.

«A§Lomotn SmartDevice»: SmartDevice
(Smartphone, Smartwatch kArt.) mou €xeL eyypadei
amno tov Melatn otov Aoyoplaopd MyBrand tou,
XPNOLLOTIOLWVTAG Tov AgLomoto aplBpo
Aedwvou tou..

1.2 Awdikaocio

1.2.1 [pounodéoelg
Ateukpviletan Ot n Stadkaoia ocUleLENG pUmopel
va EeKvroeL povo adou o NMehdtng €xeL:

- TPOYMOTOTIOL OEL AN ™mg
Edappoynig ylo Kwnto otn
SmartDevice Tou

- Snuloupynoet éva AoyapLoopo
MyBrand.

1.2.2 Awabikaoia Sulevénc oe tpia
Briuara

MOAL o Mehdtng BePatwBel OTL £xeL oOhokAnpwoEL
OAeg TG mpolUmoBécelg mou avadépovial oto
Apbpo 1.2.1 mapandvw, o MeAdtng pmopei va
ouvdebei otov MyBrand Aoyaplacud tou péow g
Edappoyng yia Kvnto TnAédpwvo.
H SmartDevice tou MMeAdtn mpémel va eival
ouvbedepévn oto Awadiktuo kat o Aoyaplaopog
MyBrand tou NeAdtn mpénel va eivat avolytog ko'
OAn tn Sudpkela TG Awadikaoiag ZUleugng,
oupnepAappavopévng TG SldpkeElag  TWV
TPOKATOPKTIKWY  otadiwv Tou  meplypddovral
TOPAKATW, TA OTIOLOL CLUVICTAVTOL OTNV KATOXWPNON
Tou Agomiotou aplduol thAedwvou Tou/TnNg Kot
™m¢ aflomotng  SmartDevice otov  MyBrand
AoyapLOGHO TOU.
Se mepimtwon amoocuvdeong g Edappoyng ya
Kwntda kat/fp tou Aoyaplacuold MyBrand kai/n
TEPHATIONOU Aettoupyiag tng Aladikaciag SUTeuéng
and tov Meldtn Katd thv SLApKeLa TG EKTENETHG
Mg, ouviotdtat o MeAdtng va otapatiosl oto
teheutaio BApa mou ohokAnpwBnke e emttuyia,
KaBwg:

- Kataypddovral pévo ta BApata mou

£€xouv oAokAnpwOel pe emLtuyio
- n Awdikaoia T0leuéng emavekkwel

oto teleutaio Brua mou
olokAnpwOnke pe emtuxia, otav o
MeAdtng EavaouvseBel oTov

Aoyaploopo tou/tng oto MyBrand yla
va  olokAnpwoet Tt Awadikaoio
J0Zeuéng.

Briua 1: [Motomoinon aéidémiotou  aptduou
mAgepwvou

H Edappoyn yia Kwvntd {ntd and tov Meldtn va
elodye,, otov MyBrand Aoyaplacud Ttou, TOv
aplBuo kvntol tnAedwvou otov omoio o MeAdtng
Ba AdBet, péow SMS, €vav kwdiko emaAriBeuong. O
MeAdtng mpémel va elodyel tov TAAPN KWELKO
enahfnbeuong otov MyBrand Aoyaplaopo tou yla
va Totonojoel tov apldud kwntol thAsdwvou
mou  elval  katoxwpnuévog otov  MyBrand
Aoyoploopd TOu, WOTe va yivel o afldmotog
apOpOC TnNAedwvou tou.

Briua 2: Eyypaepn aéioniotng SmartDevice.

O Nehdtng Aappdver otov Afdmoto aplbud
mAepwvou Tou €va SMS pe évav  KwSKO
gvepyoroinong. O MeAdtng MPEMEL Vo ELOAYEL TOV
mAApn  Kwdkd evepyonoinong otov MyBrand
Noyaploopd touotn SmartDevice mou OgAel va
eyypadel wg Aflomotn SmartDevice tou. Mpémet
TAUTOXPOVA va EMIAEEEL KAL VOL ELOAYEL EvaV KWELKO
PIN yla va emukupwoel thv eyypadr g A§Lomiotng
SmartDevice atov MyBrand Aoyaptacpo tou.

Briua 3a (loxuet yia 6Aa ta oxniuata €KTO¢ TWV

Peugeot Boxer, Citroén Jumper kat Opel Movano):

SUleuén uéow tou kAewdtou tou Oxruatog

Mpwv ard tnv oAokARpwon autol Tou BANATog g

Awdkaoiog T0leuéng, o Meldtng mpémel va

Slaodpahiost otu:

- n Afomotn  SmartDevice  givat

ouvbebdepévn elte péow ouvdeong oto
Awadiktuo KWNTAG mAedwviog
(touhdyiotov 3 G) i péow Wi-Fi
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- 0 Bluetooth eivat evepyomoinpévo
omv  A§omotn  SmartDevice  yla
oUZeuén pe To OxNUa pHéow TG 086vNng
adng avatpéxovtag, Qv eival
anapaitnTo, oto eyxelpiblo KatoXoUL,
mou SwatiBetol  NAEKTPOVIKA OTOV
1ZTOTONO thg Mdpkag

- n Aettoupyia  "Amoppritou"  éxeL
amnevepyomnotnBet and tnv 086vn adng
tou OxfAuatog, avatpéxovtag, €av
elval amopaitnto, oto eyxewpiblo
KATOX0U, Tou StatiBetal NAEKTPOVIKA
otov IZTOTOMO tng ekdotote Mdapkag

- ‘ExeL otnv katoxr tou éva KAeLSL Tou
Oxfpatog

AUt 1o BApa emttpénel otov MNehdtn va anodeifet
ot elvat o xpriotng tou Oxruatog, Seixvovrag otL
Katéxel to Oxnuo Kat TouAdyxlotov éva oo ta
duoikd KAelSLA Tou OxfpaTOoG.

Ma va oAoKANPWOoEL QUTO TO PBrpa HE emLtuyia, o
Nehdtng npénel va:

- ArnoktroeL mpooBaocn oto Oxnua Kkat
va Kavel Tnv olZevén g Afdmotng
SmartDevice pe 1t Oxnua péow
Bluetooth

- Avoifel tov Sakomtn avadAeéng tou
OxApatog  (evepyomoinon  mivaka
0pyA&vwV) 1 VoL EKKLVAGEL TOV KLVNTHpaL

- Juvdéoel to Oxnua e Tov AoyopLacpo
MyBrand tou Meldtn moatwvtag To
Koupmi “LOG IN” mou epdaviletal
endvw otnv 00dvn tng Afdmotng
SmartDevice tou.

Brjua 3b (loxUet povo yia ta Peugeot Boxer, Citroén
Jumper, Opel Movano): 20{euén xpnotiomotwvtag
v ouvoAikn Stavudeioa anootaon tou OxnuaTog
Mpwv amd tv oAokARPWON aUTOU TOU BAKATOC TG
Awadikaoiag 20Teuéng, o MeAdTng mpéneL va
Slaodpahioet ot
- n A§omotn  SmartDevice  eivat
ouvdedepévn eite péow ovvdeong oto
Awadiktuo KWNTAG Aedwviag
(toudyiotov 3 G) 1) péow Wi-Fi
- n Aettoupyia  "AmopprAtou"  €xeL
anevepyornonBet anod tnv 00ovn adng
tou OxAuatog, avatpéxovtag, €eav
elvat amapaitnto, oto eyxelpido
KATOXoU, Tou StatiBetal NAEKTPOVIKA
otov IZTOTOMNO tng ekdotote MdpKag
- €XEL OTNV KATOXN TOU €va KAELSi Tou
Oxfpatog
AuTo to Bripa emutpénet otov Mehdtn va anodeifet
ot elvat o xpriotng tou Oxripatog, Seixvovtag otL
KATéXeL To Oxnpa KoL TouldxLotov éva amod ta
duokd kKAewdLd Tou Oxripatog.
O NeAdtng yvwpilel 6t auth n Stadkaoia
Baoiletal oe SeSopéva mou anootéAovtal and to
‘Oxnua oto cloud g Stellantis. Tétola Sedopéva
niep\appdvouv (kat dev neplopifovral og):
- TLG XPOVIKEG CNUAVOELS TWV
CUMBAVTWY “eKKivnoNng TNG UNXAVAG
Tou oxApatog” Kat “opnoipatog tng
MNXavAg Tou oxAuaTos’
- Tnv ouvoAikh SlavuBeioa andotaon
TOU OXHATOG
Ma va ohokAnpwoeL autd to Bripa pe nttuxia, o
MNeldtng mpémet va:
- ArnoktrioeL tpdopacn oto Oxnua
- EkkwRogL tov Kvntripa otav {ntn el
anoé v Edappoyn yia Kvnta va to
KAvEL
- Elodyel otnv Edappoyn yia Kwntd t
ouvoAkn StavuBeioa andotacn tou
oxAHaToG Onwg epdaviletal oto
TapmAod
- SBroeL tov Kwntripa 6tav {ntndei and
v Ebappoyn yia Kwvntd va to kavet
- EruBepatwoel to téhog tng Stadikaciog
oUleuéng ETUKUPWVOVTAG otnv
Edappoyn yia Kwnta tnv Aflomiotn
SmartDevice tou.



Brjna 3c (loxvet yia 6Aa ta oxripata IVI R1High kat
poévo yua oxApata NAC ta omoia Sev €xouv
npaypatonotioel oUlevén péow Tou KAELSLOU
OxAHaTog) : 2UTeuén néow tou Kwdikou QR

Mpwv anod tv oAokARpwon autol Tou BAKATOG TNG
Awdkaciog 20levgng, o Meldtng mpémeL voa
Slaodalioet ot

- n Afomotn  SmartDevice  givat
ouvbedepévn eite péow olvdeong oto Aladiktuo
Kwntig tnAedwviog (touldxtotov 3 G) ) péow Wi-
Fi

- n Aewtoupyia  "Amopprtou"  €xeL
arnevepyoroinBel amd v o06ovn adng tou
OxAHOTOG, avoTpEXoVTag, €dv eival amapaitnto,
oto  eyxewidlo  katoxou, Tou  SlatiBetat
nAektpovikd otov IETOTOMNO tng ekdotote Mapkag
- ‘ExeL otnv katoxr Tou éva Guotko kKAeLSL
tou Oxrpatog

AuTO 10 Brpa enttpénel otov Meldtn va anodeifel
ot eivat o xpriotng tou Oxripatog, Seixvovtag otL
Katéxel to Oxnua Kat TOUAAXLOTOV éval oo Ta
duokd KAeWdLd tou OxApatog. Eivat o pévog mou
umopel  vo  XpPNOLWOTOLOEL  UTNPECLEG  TOU
amnattouv auth t cUleuén

Ma va oAokAnpwoeL auto To Bripa e emttuxia, o
Meldtng mpémetL va:

- ArnoktrioeL tpdopacn oto Oxnua

- Evepyomoljoel TOvV  Kwntripa Tou
oxfiparog

- Anpoupyroet kwdkd QR otnv 00dvn
TOu OXfHaTOg IoTWvTag to Kouurni “I confirmed, |
started the car” otnv o006vn tou MyBrand
Aoyaplacpou tou otnv Afdmiotn SmartDevice.

- MNpoBei oe oUleuén tou OxripaTog pe
tov MyBrand Aoyaptlaopué tou MeAdtn capwvovtag
tov Kwdkd QR mou gpdaviletar otnv 08dvn tou
OXAHOTOG MEOW TNG KAMEPAS TNG ALOTLOTNG
SmartDevice tou.

e Tmeplmtwon texvikol TpoPAApatog  kai/f
anwAelag olvbeong oto Awdiktuo kai/i oTo
Bluetooth katd tn O&ldpkela TG Aladikaoiag
30Zeuéng, n Edappoyr yia Kwntd Ba evnuepwost
tov Meldtn yw to mpoPAnpa. e autiv v
nepintwon, o MNehdtng propel va xpelaotel va
enavaAdBel pépog i to olvolo tng Aladikaoiag
J0Zevéng.

Edv to mpoBAnua mapapével kot Sev odeiletal oe
oAk A HepLkr arwAela cUvSeong (Stadiktuo kal/f
Bluetooth), o MeAdtng Ba MPEMEL VoL EMLKOWVWVAOEL
pe to Kévtpo Emkowvwviag Nedatwy.

2 ZYNAEAEMENEZ YMHPEZIEZ
MAOHIHZHZ KAI EIAONOIHZHZ

2.1 Nepwypadn Twv YRNPESLWV

2.1.1 Xapaktnpiotikd _ouvéebeugvng
nmAonyno

H ZSuvbebepévn MAorynon mepl\apPavel TG
akdAouBeg Suvatodtnteg, und thv npolinobeon ot
autég oL mAnpodopieg cuMéEyovtal amd TV
TOMTOM SALES BV, pia OMavSikr etatpeia, g
ornoiag n kUpla €8pa eivat otn StevBuvon 154 De
Ruyterkade, 1011AC, Amsterdam, The Netherlands
(o “Ek60TNnG YIinpeowwv”) rj amd onolodAmote tpito
oupBoldpevo pépog Tou  opiletar H  €xeL
oupPBANBEL pe tov EkSOTN YIinpeoLwy.

® KukAogopia oto Awabiktuo: Auth n unnpecia
emutpénel v euddvion Twv  ouvenkwv
KukAodopiag o oxeSOv TPayHATIKO XpOvo,
Umd TNV TPoUMOBeon OTL TPOKELTAL  yLa
mAnpodopieg mou culéyovtal amo tov Ekdotn
Yrinpeowwv. Ou ouvBrkeg kukhodopiag otn
npoypappotiopévn Sadpopun cuvolilovral
poévo O6tav  tO0  olotnua  mAorynong
Xpnotporoteitat o Aettoupyia  TPOROARG
odrynong.

Tomkd¢ Katpdg: Auth n umnpeoia emTpénel
NV ERPAVLON TPOYVWOEWV KALPOU KATA KOG
™m¢ Swdpopng tou odnyol Kot oTOV

mpooplopd, koBwg KoL oTov XAptn Tou
ouoTHpaTog MAorynong tou OXAUATOG

® [IAnpowopic¢ oraBuevong: Auth n unnpeoia
gruTpénel v gudAvion  TWV  XWPWV
otdBpeuong Katd pAKog tng Stadpourng tou
08nyoU Kol 0TOV TPOOoPLOUS, KaBwWG KoL oTovV
X&ptn TOu ouoTApATOG TAOAyNnong Tou
OXAKATOG, UTO TNV TIPoUToBeon OTL AUTEG oL
mAnpodopieg cuMéyovtar amd tov ExkEOTN
YrinpeoLwv.

Twéc kauoiuwv: Autr n umnpeoia emTpEmneL
mv epddvion mpatnpiwv KAUCIHWY  KOTA
unkog g Stabpopng tou odnyol Kot otov
Tmpooplopd, KaBWwg Kol otov XApTn Tou
ouotpatog mhorynong tou OxfAHaTog.

Znueia @optong: Auth n umnpeoia emLTpEmeL
™mv eudAvVIon KOVTVWY CUUBOTWY Onueiwv
$optiong kat tov apBpd twv Stabéotpwv
Buopdtwv va epdavilovtol ce MPOYHATIKO
XpOvo Katd urKkog tng Stadpoprg tou odnyou
KQLL OTOV T(POOPLOUO, KABWE Kol 6TV XAPTn Tou
ouotApatog mhorynong tou OXAUAToG.

Avalitnon Online POI (Snueio
Evéiapépovtog): Autr n UMnpecia eMLTPEMEL
v elpeon piag StelBuvong amd Sladpopeg
Katnyopieg onueiwv evdladépovtog Katd
urKkog tng Stadpopng tou odnyol Kot oTov
mpooplopd, KaBWG Kol oTtov XApTn Tou
ouoTARATOG MAorynong Tou OXAHaAToG.

OLevnUePWOELS XapToypadnong kat AoyLoptkoU yLa
o cvotnua mAonynong evdéxetat va SlatiBevral
anod TOV Kataokevaoth tou OxApatog amd Ttov
Ek80TN YINpeowwv KaTd KalpoUug KAl Umopouv va
svnuepwvovtal  Swpedv  amd  tov  Mehdtn
akohouBwvtag tn Sladikacia oToug LOTOTOMOUG TG
ekdotote MAPKAS.

Avaloya pe ta povtéda twv OXHMATQN evdéxetat
va SwatiBevtal mpodobeteg Aettoupyieg, OmMwg
avadpépovtal Tapakdtw. e KA&Be mepinmtwon
OUVLOTATAL VO avaTpéxeL o MeAdtng oto eyxelpidio
xpriotn:

® Avalritnon Online: AuTH n uTtnpeoia EMITPEMEL
v avalitnon g Sievbuvong f  evog
Snueiov EvSiadépovtog (POI) pe Bdon évav
SLadiktuakd xaptn avtl va XpnoLpomnoLel tov
XApTN ToU gival EVOWHATWHEVOG 0TO GUOTNHA
mAonynong tou Oxrpatog. Edv o MeAdtng Sev
elvat  ouvbedepévog oto  Swadiktuo, n
avalrtnon Oa enavéNBeL o auth pe Bdon tov
EVOWMATWUEVO XAPTN, n omoia propel va
SLapKEDEL TTEPLOCOTEPO A0 TNV SLadIKTuaKA
avaditnon

Awabiktvakn SpouoAdynaon: Auth n umnpeoia
emutpénel TV elpeon  SlaSpopwv  pE
UTIOAOYLOMO  €KTOG  OxApatog oOtav  eivat
SLaBéoun pa clvdeon oto Aladiktuo ya tov
UTIOAOYLOMO  TAXUTEPWV  QITOTEAECUATWV
avaltnong Kal TILO OXETIKWV Sladpopwv
oupBouleudpevol évav Sladlktuakd xaptn.
Edv o MeAdtng Sev eival cuvdedepévog oto
SLadiktuo, o uroAoyLlopog tng Sladpoung Ba
enavéN@et o ekeivo pe  PBdon  tov
EVOWMATWUEVO XAPTN, n omoia propel va
SLopKECEL TIEPLOGOTEPO A0 TNV SLadIKTuaKn
Spopohdynon.

Evnuépwon xaptn Over the air: Avdhoya Le Ta
povtéha Twv OXHMATQN, oL EVOWUATWHEVES
EVNUEPWOELG X0pTWV evléyxetal va
T(POYMOTOTIOLOUVTOL  TOKTLKA  Xwpig  Kapia
evépyela amd tov [ehdtn upe Bdon tnv
EVOWUATWUEVN ouvdeopotnta KLVNTAG
mAedwviag kat/n wifi oto dxnpa kat umd v
TpoUmnoBeon OtL oL mMAnpodopieg cuNEyovtal
and tov Ek8OTN Ymnpeowwv. Qotoéco, n
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ouvbeowpotnta wifi Ba amattroel evépyeleg
and tov Mehdtn, ouunep\appavopévng g
olvéeong péow plag 0odaholG GUOKEUNG
npooPaong wifi. EGv o MNeldtng amatteitat va
€xeLouvbeoLpuoTnTA Le TN Xprion wifi péow tou
smartphone tou MNeAdtn, autd Ba propouvos
v eTipEpeEL EMUTAEOV  XPEWOELS  KNTOU
Aedwvou HECW TOU TAPOXOU UTINPECLWV
Kwntig tnAedpwviag tou.

Katd t &udpkela tng oupPatikng meplodou
evbéxetal va mpoodEpovtal TPOCOETEG UTINPESIES
Suvdedepévng MAorynong, oL onoleg evdéxetal va
XPNOLLOTIOLOUV  EVOWHOTWHEVN  OUVSECLUOTNT
Kwntig tnhedwviag kat/n wifi oto dxnua. Qotoco,
n ouvdeowodtnta wifi Ba araLthoet evépyeleg ano
tov Nehdtn, oupnep\appavopévng thg ouvdeong
péow pag aodpaholg cuokeung mpooPaong wifi.
Edv o NeAdtng amatteital va €KL UVSECLLOTNTO LE
™ xprion wifi péow tou smartphone tou MeAdtn,
aUTO Ba propoloe va emudEpeL EMUTAEOV XPEWOELS
KNtoU TNAEdWVOU HECW TOU TTAPOXOU UTNPECLWV
Kwntig tnAedpwviag tou.

2.1.2 Ynnpeoia Mpogtdonoinong
Aut) n Ymnpeoio emutpénel v gpdavion
emkivbuvwy lwvwv 1 TEPLOXWY KwSUvou Tou
UTAPXOULV KaTd pKoG TNG Stadpoprg tou odnyou.
‘Evaig nXNTLkOG Kat OmTkAG CUVYEPUOG EKTIEUTETOL
otav o 08nyodg mMAnotdlel oe emkivéuvn Lwvn 6mou
0 08nyoG pEmeL va eTLSELKVUEL LELaiTEPN TIPOCOXH.

Auti n Yninpeoia Sivet emiong tn SuvatotnTa 0TOUG
odnyoug twv oxnudtwv va mapéxouv apotaia
BonBela petagy toug avadpépovtag KwdUvoug oto
&popo. Kabwg autd ta SeSopéva mpoépxovtal and
GA\ou¢ xprioteg Tng Yiinpeoiag, oag unevlupiloupe
OTL TapéXovTaL MOVO EVBELKTIKA Kat OTL O
NPOMHOEYTH: &8ev eyyudtat tv Aemtopepn
nieplypadn A Ty akpiBeld toug.

H Ynnpeoia Mposidonoinong evééxetat va pnv
elvat SwaBéoun oe OAeG TG TEPLOXEG  Kal
SlkaloS00ieg Kol OPLOMEVEG OPXEG YLOL VOULKOUG
Aoyoug evdéxetal va  Tmeplopioouv B va
anayopevoouv T Xprion Ttou cuvolou fj pEPoug
TwWv YMNPECLWV OE OPLOMEVEG TIEPLOXEG KA
Sikatodooieg. Acite TN Aota TWV XWPWV Kal Twv
Swatodoolwv omou eivat Sabéowun n Ynnpeoia
MNpoewdomnoinong oto Apbpo 2.3 i pwtrote to
Kévtpo E€umnpétnong Mehatwv yla TEePLOOOTEPES
mAnpodopieg. Ma tnv amoduy audtBoiiwy, n
Yrinpeoia Npostdonoinong evééxetal eniong va unv
eival SLabEoLun ylo ayopd o€ OPLOPEVEG TIEPLOXEG.

2.1.3 Suvbedeuéveg QwvnTikég
EVTOAEC
AlatiBetal avdoya pe T MOVTEAQ OXNUATWY Kot
TG XWPEG.

OL Suvbedepéveg DwvNTKEG EVTOAEG
niep\appdavouv TG akohouBeg Suvatdtnteg, umo
v TmpoUmdbeon Ot autég oL TAnpodopieg
oUMéyovtar amé  Tov  “Ek86tn  Ymnpeolwv
Dwvnukwv Evtodwv”, eite tny SOUNDHOUND INC.
pioe Apepkavikn etatpeia, t™g omoiag n kKupla
Spaotnpdtnta eival otn StevBuvon 5400 Betsy
Ross Drive, Santa Clara, CA 95054 USA 1} an6 tnv
Cerence GmbH, Jilicher Str. 376, 52070 Aachen,
Germany 1} artd omoLOSATIOTE TPITO HEPOG TTOU EXEL
opLoTel 1 €xeL oUUPANBEL pe Tov EkEOTN YIinpeowwv
Qwvntkwv EvioAdwv. Ta akdAouBa XapaKTnpLoTikd
UTIOKEWTOL EMONG 0TN SL0BECIUOTNTA OTLG OXETLKEG
TEPLOXEC OTWE opileTat oto ApBpo 2.3

® OL Suvdebepéveg  DwvnTikéG  €VTOAEG
EMUTPEMOUY  TAXUTEPA  QTOTEAECHOTA  KOL
aMnAenibpacn eneldry  epunvetouv  éva
guplTEPO  ddopo emloywv yAwooag Kat
Aé€ewv OTWG XPNOLUOTOLOUVTOL GUGLKA OTNV
opAia amo tov xprotn

AlyoplBuoL  eupelag  katavénong  Tou
avayvwpilouv avvupa GwvnTikd potifa ya



VO KATQVONOOUV TILO €UKOAX TG OXETLKEG
€VTOAEG WE TaXUTEPO TPOTIO Tou e€aheideL TnV
avaykn  emavdAndbng mAnpodoplwv  Kat
ETUTPETEL TNV €UKOAOTEPN UOLKH PWVNTIKA
oMnAenidpaon

® Auth n Ymnpeoia emuTpénel oto XprRotn va
xpnowlormotel GwvnTKEG €VIOAEG ylo va
Xelpiletar  Sddopeg  Aewtoupyieg,  OMwg
Aettoupyieg Oépuavong/KApatiopou,
moAvpéowv  (yio  mapdadewypa  xprion
padlodwvou Kat por apxeiwv rxou, xpnon
KwntoU tnAedpwvou hands-free (ue v
emupVAAn oupUOPPWONG HE ONOUG TOUG
OXETLKOUG VOHOUG, KWELKEG KOL KOVOVLIoHOUG),
Kol TG umnpeoieq Tuvoedepévng OwvnTkng
MAofiynong mou avadépovtat mapakdtw. O
MNeAdTng KaAeltal Vo avoTPELEL OXETLKWE OTO
BiBAio Xpriong kat Zuvtipnong f  oto
EyxelpibLo yla mAfpelg AentopépeLeg.

® H Zuvdedepévn  Quvntikp  MAorynon
EMUTPENEL OTOV  XPAOTN VO XPNOLUOTIOLEL
DWVNTIKEG EVIOAEG:

- a tn Aettoupyla TG ALaSIKTUAKAG
Avalfitnong mou avadEpetal otV
evotnta 2.1.1 napandvw

- MNa va epdavioet Stadopeg
TonoBfeoieg Kol EMAOYEG yLa Ta
{ntoUpeva Enpela Evéladépovtog

- Na va akoloel MAnpodopieg yla Tov
KQUPO UETA OO CUYKEKPLUEVOL
altipata

a mAfpeLg Aemtopépeleg o MeAdtng Kakeital va
avatpégel oto BiBAio Xpriong kat Zuvtripnong f oto
Eyxelpibio.

a oplopéveg Aettoupyieg, yla mapddetypa, xprion
Kwntou tnAepwvou, o MeAdtng Ba mpémel va
ouvbéoel o smartphone tou pe tn IYIKEYH onwg
e€nyeitat oto BBAlo xpriong Kat cuvtripnong 1 oto
Eyxewpiblo (eite upéow Bluetooth eite péow
olUvdeong mirroring m.X. péow Apple CarPlay™ 1
Android Auto™)

rwooeg:

OL Juvdebepéveg Duvntikég eviolég  eival
Slabéoipeg og emheypéveg yYAwooeg, ahhd Sev eival
Tavta SLaBEOLUEG OTN UNTPLKA 1 0TV eTAeypévn
YAWooa tou MMeldtn, avdAoya HE TNV €KACTOTE
xwpa. To ApBpo 2.3 mephapBdvel évav katdhoyo
XWPWV Kot SLaBEoiuwy YAwoowv Tou evaEXETaL va
EVNUEPWVOVTOL KATA Kopoug amd tov MNdapoxo
YrinpeoLwv.

Suppwvia SUvSeSEUEVWY PWVNTIKWY EVIOAWVY yla
enavaypnowuonoinon and tov EkS0tn Ynnpeoiog
Quvnukwv EVIOAWV, pla TG EOWTEPIKEG TOU
QVAYKEG:

Edv 0 08nyog cupdwVROEL OXETIKA OTNV KEVTPLKA
00ovn Ttou oxAuatog, o Ekdo6tng Ynmnpeoiog
QuvnTkwv Eviodwy, wg aveédptntog eAeykTrg, Ha
EMOVAXPNOLUOTIOLOEL  QVWVUKMEG  DWVNTIKES
eyypadEC KaL Ta avTioTOoL A EPUNVEUMEV OLTHUATA
TOU yla TN ouvoAkn BeAtiwon tng unnpeoiag.

Ma TEPLOCOTEPEG AETTOUEPELEG OXETIKA ME TIG
NAnpodopieg amoppritou tou Ekd6TH Ymnpeoiag

DwvNTKWY EvtoAwv, avatpegte
oto https://www.soundhound.com/partner_privac
stl ylo (o) SoundHound n oto

https://www.cerence.com/privacy-policy ywa to
Cerence

2.2 Ev8elktikdg Xapaktipag ™mg
mAnpodopiag -  Xprion Twv
Ynnpeowwv and tov NeAdrn

Ta edopéva mou elval mpoofdoiua péow TwvV
Yninpeowwv cul\éyovtal amo tov EkSotn Ynnpeowwv
Kol Tapéxovtat  MOVO  EVOELKTIKA KAl O
NPOMHOEYTH: &ev umopel va eyyunBel tnv
avahutiky Tepypadn A v akpifeld toug ™

OTlyMn Tou Xpnotydomnolovvtal oL YMnpeoieg. e
nepintwon avavtiotoliag petagy wv
TANPodOoPLWV TIOU TIOPEXOVTAL QIO TIG YTNPEeTieg
KaL EKEVWY 0To 081KO SiKTUO, OL XprioTe Ba ipemeL
va. akoAouBoUv tig mMAnpodopieg kat evdeifelg oto
o6kd  Siktuo, 6iwg OAeg TG evdeifelg mou
eudavidovtar ota odikd ofpata (povddpopot,
Twvakideg oplou taxuTnTag KATL.).

OL XproTeG TpEMeL va AapBavouv urodn tn yevikn
Kataotacn tou OXALatog Kal tou e€0mALoUoU Tou,
TV KOTAOTAoN TOU OpOHOU KOl TLG  KOUWPLKEG
OUVBNKeG OTav XPNOLMOToLoUY TG Ymnpeoieg. e
KaBe mepilmTtwon, eVAMOKELTOL OTOUG XPNOTEG va
pouv tov Kwdika 08ikrg Kukhodopiag kat toug
KAVOVEG 081K G aoddAeLog.

Edv o MEAATHZ &ev avavewaoel tn oupBaon 1 edv n
Juvbpoun AiéeL, oplopéva Sedopéva nou adopolv
TG YINPECLEG OXETIKA E TOV XAPTN TIOU TTAPEXETAL
péow twv Ymnpeowv Sev Ba evnuepwBolv n
evbéxetal va adalpebolv i va Staypadouiv.

Avdhoya pe TNV KAtoAANAGTNTA TOU OXHLATOG 1) TOU
ouvdpounth, to My Navigation propei va mapéxet
(1) onpeio tonobeoiag pe emwvupio tpitou pépoug
(“Branded Pins”) (2) amoteAéopata tonobeoiag ta
onoia xpnuatodotolvtal amd Tpito pEPOG TOU
Katotdooetal oty kopudr NG  avalntnong
(“Xopnyoupeveg Avaintioelg”) kat (3) Stadnpioeslg
Tplitwv (MpowbnTIKEG EVEPYELEG, ELBIKEG IPOOPOPES
KAL) ota anotehéoparta avalitnong (“Awadnuion
pHéoa oto oxnua’).

O MpounBeutrg Sev eival umetBuvog ya auTd ta
Tpita pépn oUTe yLa to epLeXOUEVO TNG Stadrpiong
TOUG, OUTE yla TO TIEPLEXOUEVO OTOLWVEATIOTE
OUVEESEUEVWY LOTOTOTIWV.

(o] SuvSpopntic/Xprotng unopet va
anevepyonowjoel ™ Aettoupyia twv Branded Pins
petaBaivovtag otov mivaka emloywv oto My
Navigation.

Ou XopnyoUpeveg Avalntioelg Sev pmopolv va
anevepyonotnBouv Eexwplota. o]
JuvSpountig/Xpriotng unopel va Stakdpel authv
™ SuvatdtnTa Povo akupwvovtag f teppatifovrag
m ouvdpour tou yla to makéto Connect Plus
olupdpwva pe Toug Tapovieg Mevikoug Opoug kat
MpolnoBéoeLc.

Asv eivat  Suvaty n amevepyomoinon g
Sladnpuong péoa 0To OXNMOL TOU UIOPEL va
epdaviotel edv 0 TuvSpopunTAG/Xpotng KAVEL KALK
O€ V0L CUYKEKPLUEVO amotéAeopa avalAtnong.

Edv o SuvSpountic/Xpriotng Sev embupei va €xet
Xopnyouueveg Avalntioeic h Awadbnuiosig péoa
oto dxnpa, Sev Ba PEMEL VA XPNOLUOTIOLEL AUTEG TLG
Suvartoétnteg (via napddetypa, Sev mpEneL va KAVEL
KALK O€ éva OUYKEKPLEVO aImOTEAEOUa avalATNoNg,
yla va anoduyet tn AMbn Swadnpicewv péoa oto

oxnua).

2.3 ESadiki kGAupn

NEMTOUEPELEG OXETKA ME TN  Sabeoipotnta
obpdwva pe to poviédo OXHMATOS kat tnhv
ESadikn kGAudn Twv poavadepBéviwy prnopeite
va Bpeite oto APP 1} oTnv evotnta cuvSeoLUOTNTOG
otov ISTOTONO tn¢ ekdotote MAPKAS. loxVeL dtav
o MeAdtng TafSeVEL EVTOG KOl EKTOG TNG XWPOS
Stapovng tou.

KaBwg TO TEPLEXOMEVO TWV YMNpEeowwv Eglvat
ouykekplévo oe O, adopd  ta  €Bvikd
XOPOKTNPLOTIKA, oL Ymnpeoieg mpémel va eivat
EYYEYPAUUEVEG OTN XWpa Slapovig tou MEAATH.

Supdwva Pe v Loxvouoa Tormikr vopoBeoia, ot
mAnpodopieg mMou mapéxovtal oto TMAAioL0 TwV
Yrinpeowwv eivat ot €§A¢:

- Imv TaMAio: tpéyovta Opla  TaXUTNTOG,

emkivéuva tuApata Spopwv (Blwg TuApaTa
vPnAng mukvotnTag Kukhodoplag, pavpa
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onpeio atuxnpdtwy, ano ta onoio oplopéva
evBEéxeTAL v UTIOKEWTAL Of  €AéyXoug
Taxutntag, Sev avadépoviol wg TETOLQ),
ouykekpluéva  onpeia  kwdvvou  (blwg
napepunodion  kukhodopiag, — emkivouveg
Slafdoelg, npoowpvol Kivéuvol) ,
oupdOpNON, OTUXAOTA, TIEPLOTATIKA, O8LKA
£pyay).

- Ztnv EABetia kat tn Meppavia: tpéxovia opLa
Tayutnrtag, eunodia, oupdopnon,
QTUXNHOTA, TIEPLOTATIKA, OSIKA EpyaL.

- Ie dM\eg Xwpeg: OTOOEPEG KOl KLVNTEG
KAuepeg  taxutntag, — TpéXovta  opla
Tayutnrag, eunodia, oupdopnon,
atuxipoTa, cuppavta, odka épya.

4 ANOMAKPYZMENOSZ EAEMXOS (E-
REMOTE CONTROL)

4.1 KatoaAAnAdtnta oxfipatog
Ol Tt  Véa  QpLywS NAEKTPIKA KOl
enavagoptilopeva  UPPSIKG  OxAupata  Tou
KukhodopoUv amd To 2019 Kot peTd  eival
KatdAANnAa ya T xprion tng Yrnpeoiag. Qotdoo, n
KAToAMNAOANTA TwV OXNUATWY yla TV Xprion tng
Yninpeoiag uropet va SladépeL anod xwpa oe xwpa
WG QUTOTEAECHA TOU TIPOYPAUUOTOS TIPOOSEUTLKAG
SLabeong tng Yrnpeoiag koL tg nuepopnviag tou
autrpartog tou Meldtn.
NAnpodopieg oxetkd pe tnv KataAAnAdAnta tou
Oxripatog eivat Stabéoipeg elodyovtag Tov AplBpo
Avayvwpiong Oxrjnatog (VIN):

- otnv EODAPMOTH KINHTOY

- Slabiktuakd, péow tou IETOTOMOY

NG EKAOTOTE MAPKAG, OTNV €voTNTA
ouvdeolpotnTa

O «katdhoyo¢ Twv KOTGAAnAwv  Oxnudtwv
EVNUEPWVETAL TAKTKA KkKaBwg n  Ymnpeoia
avantvooetol  otadlokd.  Aleukpwiletalr  OtTL
OMoLASATOTE EVNUEPWON TPAYUATOTOLETAL XWPIG
nponyoUpevn edonoinon. Q¢ ek toutou, Eeivat
€uBUvn tou MeAdTn va EVNUEPWVETAL YLOL TIG TILO
TPOODATEG  EVNUEPWOEL, OL Onoieg eivat
Slabéotpeg otnv EODAPMOTMH KINHTOY kat/r péow
Tou ISTOTONOY TNG EKAOTOTE HAPKAG, OTNV EVOTNTA
ouvbeolpotnTag.

4.2  ESadki kdAupn

H Yninpeoia pmopel va eival eyyeypappévn kat va
XPNOLUOTOLELTaL OTIG akOAouBeg xwpes: Avotpia,
BéAylo, Kpoatia (g§atpeitar n pdpka DS), Toexia,
Aavia, Owhavdia, ToMAia, Teppavia, EAAGSa,
Ouyyapia, lohavsia (gfatpeitar to DS), Iphavdia,
Itahia, AougepBolpyo, OMavsdia, NopBnyia,
NoAwvia, MoptoyaAio, Poupavia, SAoPakia,
lonavia, Zoundia, EABetia kat Hvwpévo Bagcileto.

O Meldtng mpémnel va eyypadei otnv Yrinpeoia otn
Xwpa Slapovig tou/tng. € nepintwon napdpacng
™G ¢ anaitnong, o MEAATHE Sev Ba SikatolTtoL
BonBewa amd tnv Efumnpétnon MNehatwv Tng
MAPKAS kot gvdéxetal va emBapuvOei pe oAa ta
gbhoya  TPoPAEYLMOL  KOOTN ylot Mo TETOL
napafBiaon

AUTOG O KATAAOYOG TWV XWPWV EVNUEPWVETOL
TaKTkE  kabwg n  Ymnpeoia  avamtiooetal
otadlakd.  Aleukpwiletat  6tt  omoiadnmote
EVNUEPWON TPAYUATOTIOLELTAL XWPIG TtpONnyoUEeVn
edomnoinon. Qg ek touTou, eivat euBUVN tou Nehdtn
VA EVNHUEPWVETAL Yl TG TUO TPOOdATEG
EVNUEPWOELG, oL omoieg eival Slabéolpeg otoug
LOTOTOMOUG TNG UAPKOG 1 KATOTILV QUTAUATOG OTO
Kévtpo Emkowvwviog MeAatwv.

4.3 Nepypadn tne unnpeoiag
MOAL o Nehdtng ouvSeBel otov Aoyaplaoud otnv
Edappoyy ywa Kwntd, o MNeldtng pmopei va
XPNOLLOTIOLAOEL TNV YTinpeaoia:
- yla v mapokohoubnon ng
anodoong TG umatapiag avd


https://www.soundhound.com/partner_privacy/stl
https://www.soundhound.com/partner_privacy/stl
https://www.cerence.com/privacy-policy

ndoo otypn, KAt €W6lkd 6oov

adopd:
o« v
Katdotaon ¢opTLong g,
o« v

EKTIHWHEVN  autovopia g (ot
nAektpkA Aettoupyia),

e v
Katdotaon ouvdeong tou OxAUATog
- Tov QTOUAKPUCHEVO

npoypappationd tng doptong
™¢ pratapiag tou OxApartog, site
EEKLVWVTAG TNV QUTOHAKPUOUEVA
elte mpoypappati{ovtdg tnv o€
Kaboplopévn wpa
- TNV evepyomoinon NG BepULKAG
TmposToaciag  Tou 0oXfLOTOg
(evepyomoinon tou KAOTIOMOU 1)
™G Béppavong ek TWV TPOTEPWVY)
kat Swoxeipon twv epdopadiaiwv
Tpoypappdtwy  Béppavong Kot
KAlpatiopoU.

4.4 Texvikég mpoinoBéoelg
H Ynnpeoia Ba mapéxetat povo edv mAnpouvral ot
akOAouBeg mpolnobéoelg

- 0 NEAATHZ €xeL TopAOXEL EVav OWOTO
eVNUEPWHEVO  aflOmoTO  aplOpod
kwntoU  thAedpwvou  (A§LomoTog
aplOpog tnAedpwvou)

- 0 OXHMA «kat n  A&omiotn
SmartDevice Tou TEAQTn £€xouv Wia
poviun olvéeon SeSopévwyv KwNTrg
Aedwviag.

JUVeEnWg, o MeAdtng mpénet va Staopahioel Ot

- n A§omiotn Smart Device tou €xel pia
evepyn ouvdeon kntig tnAedwviag

- n  Aewtoupyio  amoppritou  TOU
OXHMATOZ eivat amevepyomotnpévn

- 1o OXHMA Bpioketal og pia amd Tg
XWpeg Tou  avadépovial otV
napaypado 3.2 Omou umopel va
eyypadel koL va evepyorotnBet

- 10 OXHMA Bpioketal oe pia meploxn
ue KdAupn Siktvou KWWNTAG
tiedwviag.

- o MEAATHZ €xeL evepyn cuvSpoun otnv
unnpeoia

Edv o MeAdtng aldéetl tnv Afldmotn SmartDevice
TOU KaTA TN SLdpKELa TNG TIEPLOSOU TTOU KAAUTITEL N
ZOpPacn kot emBupel  va  ouvexicel va
XpNoluomolel Thv Yrnpeoia, evééxetal va {ntnbet
ard tov Meldtn va OAOKANPWOEL i  VvEa
Awadikaoia L0Zevéng.

Edwv o MeAdtng aAAG&eL Tov apdud tnhedpwvou tou
Tou  xpnotpworoibnke yw v xpAon g
Yrnnpeolag, TPEMEL  va  EVNMEPWOEL  TOV
MpounBeutr, Swadopetikd n Ymnpeoia Sev Ba
Aettoupyrioet. O MPOMHOEYTHE Sev euBuvetal yia
IntAraTa mapoxnG YINPESLWY 1 GANEG OUVEMELEG
(oto Pabud mou oxUouv PACEL TNG OXETLKAG
vopoBeoiag) 6tav o Nehdtng dev £xel elbomotiosL
tov MPOMHOEYTH yia tov véo apBuo thAepwvou

Ma neploocotepeg MANPODOPIEG OXETIKA HE TIG
Suvatdtnteg mou mepthapfavovtal otnv Yrnpeoia
yla v AGBeTe 08nyieg OXETIKA He TOV TPOTIO XPriong
TOUG, avatpéfte otnv evotnTa “SUXVEG EpWTHOEL”
(FAQ) otov ISTOTOMO tng ekdotote Mdapkag. O
MNeAdtng umopel emiong va eMKOWWVAOEL PE TO
Kévtpo Emikowwviag Nehatwv tng Mapkag.

5 ANOMAKPYIMENOSZ EAEMXOZ (+)

5.1 KoataAAnAéthta oxfiparog
Oxrjnata Peugeot, Citroén, DS, Opel kat Vauxhall
mou eivol gfomAlopéva pe oVOTNUA TNAEUOTLKAG
evbéxetal va elvat katdnla. OAn n texvikn
KataAAnAOAnTa  eAéyxetal  QUTOMOTO  OTOV
IZTOTONMO tng ekdotote Mdpkag 1) otnv Edappoyn
yta Kwntd.

Qotéco, n  maykoopla  KOToAANAOANTa  €vog
OXAMOTOG Yla TNV UTtNpecia Umopel va Stadépet
anmo  XWpa O XWpa WG QNOTEAECHA TOU
TPOYypPAUATOG  TPOooSEVTIKAG  Slabeong g
Yrinpeoiag Kat TnG NLEPOUNVIAG TOU QUTAUATOG TOU
Melatn.
MAnpodopieg oxeTkd pe TV KataAAnAoAnta tou
Oxrjnotog eivat StaBéotpeg elodyovrag tov AplBud
Avayvwpiong Oxrpatog (VIN):

- otnv EODAPMOTH KINHTOY

- Swadiktuakd, péow tou IZTOTOMOY

NG EKAOTOTE MAPKAC, OTNV EVOTNTA
ouvdeopotnta

O kotdhoyog Twv  KatdAAnAlwv  Oxnudtwv
EVNUEPWVETAL TOKTLKA KabBwg n  Ymnpeoia
avamtiooetal  otadlakd.  Aleukpwiletal  OTL
OmoLadrIOTE EVNUEPWON TIPAYLATOTOLETAL XWPIG
nponyoupevn ewdomoinon. Q¢ ek toutou, eivat
guBlvn Tou MeAdTn Vo EVNUEPWVETAL yLa TIG TILO
npoéodaTEG  EVNMEPWOEL], oOL omoieg eivat
Slabéotpeg otnv EOAPMOIH KINHTOY kat/r) péow
ToU ISTOTONOY tnG EKAOTOTE MAPKAG, OTNV EVOTNTA
ouvdeoloTnTa.

5.2 ESadkn kaAvyn

H Ynnpeoia pmopei va eivat eyyeypappévn kat va
XPNOLUOTIOLE(TAL OTLG AKOAOUBEG XWPEG: Avetpeahicy
Auotpia, BéAylo, Kpoatia (gfaipeitar to DS),
Togxia, Aavia, @wAavdia, laAAia, Tleppavia,
EANGSa, Ouyyapia, lohavsia (e€aipeitat to DS),
IpAavéia, Itahia, AouepBolpyo, OMavéia,
NopBnyia, MoAwvia, Moptoyahia, Poupavia,
Sepkaroupm,—IAoBakia, lomavia, Nota Kopéa,
Jounbia, EABetio;FaiBév kat Hvwpévo Baaoilelo.

Ou mehdteg propouv va gyypadolv otnv Yrinpeoia
Hovo otn xwpa SlopovAg Toug. Se mepimtwon
nopaBaong autnig tng anaitnong, o NEAATHE Sev
Ba Swatovtal BorBela amd v E§umnpétnon
Mehatwv ™G MAPKAS kot evbéxetal  va
ermuBapuvBei pe 6Aa ta evAoya poPBAEPLpa KOOTN
yla pio tétota mapdpaocn

AUTOG O KATAAOYOG TWV XWPWV EVAUEPWVETAL
Taktkd  kaBwg n  Ymnpeoia  avamtvoostat
otadlakd.  Ateukpwiletar  6tL  omoiadnmote
EVNUEPWON TPAYLATOTOLELTAL XWPIG TTPONYOUEVN
edomnoinon. Qg ek touTtou, eivat eubuvn tou Nehdtn
VO EVNUEPWVETOL yl@ TG TUO TPOodaTe(
EVNUEPWOELG, OL omoieg eival Stabéoiueg otoug
lotétomoug NG eKAoTotE Mdpkag 1 Katdmwv
awthpartog oto Kévtpo Emkowwviag Nehatwv.

5.3 Nepwypadn tng unnpeoiag
MOALg o Meldtng ouvdebel otov Aoyaplacud otnv
EQAPMOIH KINHTOY, pmopei va xpnolpomnotioet
v Ynnpeoia yia va:

® s\éyéel edv (OAeg) oL mopteg eival
KAELOWHEVEG N EeKAeidwTES

® \ebwoel A va  Eekhelbwoel
QMOUAKPUOHEVA OAEG TLG TIOPTES

® qvaPooPrioel ta e§wteptkd Gwta Tou
oxAMatog yla 10 Seutepolenta

® THOEL TNV KOPVO TOU OXNHATOG Yot
TPOKaBOPLOUEVO apLOUS HopwV.

O 0 apBuog Twv bopwv Uropel va
Kupaivetalr petafl 3 kat 5
avdahoya e TO HOVTEAD

O o€ opLOpEVA HOVTEAQ, TO AT
™G KOpvag Ba KAveL Ta E§WTEPLKA
dwta va avapooBrivouv
TAUTOXPOVA

Oeival €uBlvn Ttou Xpriotn va
eNéyxeL TOoUg TomkoUg
KQVOVLOHOUG TIOU LoXUOUV yla T
XPHON ™G KOPVAG TOU OXAKATOG.

5.4 Texvikég mpoinoBéoelg
H Yninpeoia Ba mopéxetat povo edv mAnpoulvral ot
akOAouBeg mpolmoBéoelg
- 0 MEAATHS éxeL mTapdoxeL évav owoTto
gvnuepwpévo  aflomoto  aplBuo
Kwntov  tAepwvou  (Aflomiotog
aplBuog tnAedwvou)
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- 0 OXHMA «kat n  A§omotn
SmartDevice Tou TeA&Tn £€xouv pia
poviun ouvéeon SeSopévwv KvNTng
tAedwviag.

Juvenwg, o Nehdtng npénet va Stacdoliost ot

- n A§lomiotn Smart Device tou €xeL pia
gvepyn ouvSeon kwntig tnAedwviog

- n  Aewtoupyia  amopprAtou  TOU
OXHMATOS eival arevepyomotnpevn

- t0 OXHMA Bpioketal o pia oo g
XWwpeg Tou  avadépovtal otV
napaypado 4.2 oOmou pmopel va
eyypadel kat va evepyoronBet

- t0 OXHMA Bpioketal oe pia meploxn
Ue KaAuyn Swtvou KWNTAG
tAedwviag.

- 0 MEAATHZ éxeL evepyr) cuvSpoun otnv
Ynnpeoia

Edv o Melatng oAdéeL tnv A§Ldmiotn SmartDevice
TOU Katd tn SLdpkela TG mePLOSoU Tou KAAUTITEL N
SOpBaon kot  embupel  va  ouvexioel va
Xpnoworotel tnv Ynnpeoia, evééxetal va IntnOel
and tov MNehdtn va olokAnpwoel pa  véa
Awadikaoia 20leuéng.

Edv o Nehdtng oAdéet tov apBud tnhedpwvou tou
TIOU XPNOLHOTOWONKE yla TNV XpAon Tng
Yrnpeoilag, TPEMEL  vA  EVNUEPWOEL  TOV
MNpounBeutr, Siadopetikd n Ymnpeoia Sev Ba
Aertoupyrioet. O MPOMHOEYTHE Sev euBuvetal ya
{ntipata mapoxng YRNPeowwv 1 GANEG CUVETELES
(oto Babud mou oxUouv PACEL TNG OXETLKAG
vopoBeaoiac) otav o Meldtng dev éxel eldomotoet
tov MPOMHOEYTH yia tov véo aplBpod thAedpwvou.

Mo meplocotepeg TMANPOGOPIEG OXETIKA HE TIG
Suvatdtnteg mou mepthapBdvovtal otnv Yrnpeoia
yla va AaBeTe 08nyleg OXETIKA LLE TOV TPOTIO XProng
TOUG, aVaTPEETE 0TV evOTNTA “SUXVEG EpWTHOELS”
(FAQ) otov IZTOTOMO tng ekdotote Mapkag. O
NeAdtng propei emiong va €mKOWWVACEL PE TO
Kévtpo Emkowvwviog Mehatwv thg Mdpkag.

Oa TPEMEL Vo ONUELWOEL OTL OE OPLOMEVEG XWPES,
EMUTPETETAL N XPAON A TO TMATNUA TG KOPVOG TOU
OXHMATOS MOVO yla GUYKEKPLUEVOUG OKOTOUG,.
Elvat €uBlvn tou Mehdtn va eAéyxeL Kkat va
OCUMUOPDWVETOL LE QUTEC TIG AMaLTAOELS. H xprion
™¢ Yrnpeoiag ouviotdrtal povo oUpdwva e 6Aoug
TOUG OXETLKOUG KOWOVIOMOUG Kal KWBOLKEG Kol UTIO
TOV APEDO OTTLKO ENeyxo Ttou Meldtn.

6 ZYNAEAEMENO?Z 2YNATEPMOZ

6.1 KataAAnAdtnta oxfparog
Oxrfinata Peugeot, Citroén, DS, Opel kat Vauxhall
mou eival eomAlopéva e cUOTNHA TNAEUATIKAG
(oupnep\appavopevng ™mg GUOKEUNG
OUVSEOLUOTNTAG) KL EYKATEOTNHEVO  PUOLKO
ouvayeppo evdéxetal va eival katdAnho. ‘OAn n
TeXVIKN KaTaAANAOANT EAéyXETAL QUTOUOTA OTOV
lotétono tng ekdotote Mdpkag 1y otnv Edappoyn
yua Kwntd.
Qotéoo, n  maykdopa  KatoAMnAoAnta  evog
OxApatog ywa tnv unnpeoia pnopel va Sladépet
and  XWpa OE XWPA WG QMOTEAECHA  TOU
TPOYPAUMATOG  TPOOdeUTIKAG  SldBeong  tng
Yninpeoiag kat tng nHepopNnviag Tou aLtipatog tou
NeAdtn.
OAe¢ oL mAnpodopieg  OXETLKA HE TNV
KatoMnAOAnta tou OxAHaTOg eival SlaBEotpeg
elodyovtag tov AplOud Avayvwplong OxApatog
(VIN):
- otnv Ebappoyn Kwntou
- Sladiktuakd, pHEOw TOU

IZTOTOMOY TG papKag,

otnv evoTnTO

ouvdeolpotnTa
O «katdhoyog Twv KOTAAAnAwv  Oxnudtwv
EVNUEPWVETAL TAKTKA kaBwg n  Ymnpeoia
avantvooetal  otadlokd.  Aleukpwiletal  OtTL
OToLaSNTOTE EVNIEPWON TIPAYLLOTOTIOLETAL XWPLG



nponyoupevn ewdonoinon. Q¢ ek toutou, eivat
€uBUVN Tou MeAdTn va EVNUEPWVETAL YLO TIG TILO
NPOodOTEG  EVNUEPWOEL;, OL Omoileg eivat
Slabéoipeg otnv EODAPMOTH KINHTOY kat/n péow
ToU IZTOTOMOY TN EKAOTOTE HAPKAG, OTNV EVOTNTA
ouVSECLUOTNTOG

6.2 Edadwkn kdAuyn

H Ynnpeola pmopel va elvat eyyeypappévn, va
evepyoroinBel  kat va  xpnoworownBel ot
akOAouBeg xwpeg: MaAia kat Hvwpévo Baoihelo.
Qotd0o0, ot MeAdteg umopolv va eyypadouv Kat va
evepyormoljoouv tv Ymnpeoia povo otn xwpa
SLapovng Toue. e mapdfacn auTng tng anaitnong,
o NEAATHZ 6ev Ba Swkatoutal Boribela and tnv
E€uninpétnon Melatwv tng ekdotote MAPKAS kat
evbéxetat va emPapuvbel pe Oha ta glAoya
npoPAéPipa kKOOTN yla pla Tétola mapaBioon
(mapakaheioBe va eléyéete oxeTkwG Tov lotdTOMO
™G Mapkag i va enkowwvioete pe 1o Kévipo
Emkowvwviag yta xprion og AAEG XWPEC).

AUTOG O KOTAAOYOG TWV XWPWV EVNUEPWVETAL
TOKTIKG  kaBwg n  Ymnpeoia  avamtUooetat
otablakd.  Aleukpwiletat  OtL  omoladnmote
EVNUEPWON TIPAYHLATOTIOLETAL XWPIG TEpONYOUEVN
eldomoinan. Qg ek touTou, ivat euBUvn Tou Meldtn
VO EVNUEPWVETAL Yl TG Tio mpdodateg
EVNUEPWOELS, OL omoieg elvat Slabéolpeg otn
oelida  €dadikig  kAAuyng TNG  TEPLOXNAG
eumnpétnong 1 Katomw owtipatog oto Kévtpo
Emkowwviag Nehatwv.

6.3 Mepypadr tng unnpeoiag

H Yrinpeoia amattel tnv eykatdotacn evog Gpuotkol
OUVAYEPHOU WG XOPAKTNPLOTIKO Tou OXHMATOS.
MOALG o Nehdtng eyypadel Katl EvepyomoLioeL TNV
Yrnnpeoia, Oa AapBdvel pia ewdomoinon SMS n
omoio amootéMetal otn SmartDevice tou kdBe
dopd Tou evepyoroleital 0 GUOLKOG oUVAYEPUOG
tou Oxrjpatog mou umodetkvuel mbavr) kAo tou
OxApatog. MNa napddelypa, o puolkog oCUVAYEPHOG
propet va evepyornownBei edv kdmolog avoi§etl pa
nopta tou Oxfipatog f e&v avixveutei kivnon tou
OxApatog. O duokOG ocuvayeppds, edpdoov ExeL
eykataotabel oto Oxnua, ouvBéetal Pe T0 Kouti
TNAEHATIKAG 0TO OXNpa TOU XPNOLUOTOLEL QUTH TN
OUVEECLLOTNTA YLOL THV ATTOOTOAR Tou SMS.

6.4 Texvikég mpoinoOéoelg
H Ynnpeoia Ba mapéxetal povo dv minpouvral ot
akOAouBeG poUnobéoeLg
- 0 Neldtng €xeL MapAoxeL €vav owoto
evnuepwpévo  afldmoto  aplBuod
kwntol  thAedpwvou  (A§LomoTog
apLOpoG tnAedwvou)
- 1o OXHMA «xaut n SmartDevice tou
mehdtn éxouv uio poviun olvdeon
Sebopévwy Kvntrg tnAedpwviag.

JuvVenwg, o MeAdtng npénet va Staoparioel Otu:

- n A§omiotn Smart Device tou €xel pia
evepyn ouv8eon Kwntig thAsdwviag

- 10 OXHMA Bpioketal og pia amd Tg
XWwpeg Tou  avadépovial OtV
nopdypado 5.2 oOmou propel va
eyypadel kaL va evepyorotnBet

- 10 OXHMA Bpioketal oe pia meploxn
pe KaAupn Siktvou KWNTAG
Aedwviag.

- o NeldTng €xeL evepyn ouvdpoun otnv
unnpeoia Kat €xeL eykatactadei évag
dUOLKOG ouVayEPUOG wg
XaPaKTNPLOTIKG Tou OXHMATOS.

Edv o MeAdtng aAAdéeL tnv Aflomiotn SmartDevice
TOU Katd TN SLdpKeLa TNG mepLOSou Mou KOAUTITEL N
SOpPacn kot emBupel  va  ouvexioet va
XPNOLUoToLEL TNV Yrinpeoia, evoéxetal va {ntnbel
arnd tov MMeldtn va OoAoKANpwoeL pwa  véa
Awdikacia T0Zeuéng.

Eav o Meldtng aAAdéet Tov apBpud tnhedwvou tou
TOU Xpnolporoldnke yla tnv mapohafr g
Ynnpeolag, TPEMEL VA EVNUEPWOEL  TOV
MpounBeuth, Sadopetika n Ymnpeoia Sev Ba
Aettoupyrioet. O MPOMHOEYTHE Sev euBuvetal yia
Intpata mapoxng Ymnpeowwv i GANEG CUVETELEG
(oto Babud mou oxUouv PBAcCEL TNG OXETLKAG
vopoBeoiag) otav o Meldtng dev €xeL eldomotnoet
tov MIPOMHOEYTH yta tov véo aptBpuod tnhedwvou.

Ma meplocotepeg MANPODOPIEG OXETIKA HE TLG
Suvatdtnteg mou nepthapBavovtal otnv Ynnpeoio
yto va AaBete 08nyieg OXETIKA e TOV TPOTIO XPrioNG
TOUG, avaTpEEte otV evOTNTA “SUXVEG EpWTHOELS”
(FAQ) otov IZTOTOMO tng Mdpkag. O MeAdtng
uropel emiong va emkowwviosl pe to Kévtpo
Erukowwviag Melatwv tng Mapkag.

7 e-ROUTES

To E-ROUTES eivat pia edpappoyry smartphone mou
ETUTPETEL OTOUG KATOXOUG NAEKTPLKWY OXNUATWV
Tou TANPoUV Ta KpLTpLa va BeAtioTonotioouv o
tafidt  toug kat va mlonynBouv  oToug
TIPOTLUWHEVOUG TIPOOPLOHOUG TOUG TTAPEXOVTOG LD
T(PONYHEVN eunelpia oxedlaopov KaL
Spopohdynong. To mpotewvopevo e-ROUTES eivat
SLaBéoipo 1000 yla cuokeugg Apple OS 600 Kal yLa
ouokevég Android OS (Aettoupytkd fUotnpa) mou
uropouv va eykatactabolv oto smartphone péow
Tou avtiotolou Apple Store kat Google PlayStore.
To E-ROUTES aflomolei emiong TG texvohoyieg
avarapaywyng Apple CarPlay kat Android Auto.

7.1  KatraAAnAdtnta oxfiparog

Ta véa QuywG nNAEKTpKA oxAuata  eival
KatdMnAa ywa tnv Yrinpeoia. H kataAAnAdAnta
TWV OXNUATWV yla TNV Ymnpeoio evééxetal va
TEPLOPIlETAL OF OUYKEKPLUEVA MOVTEAQ Kot
uropel va g§ehiyBel pe tnv mapodo tou xpdvou.
Aleukpviletal  OTL  OMOLOSATIOTE  evnpépwon
TpaypaTonoLeitaL Xwpig TponyoUuEVn
edornoinon. Q¢ ek toutou, eivat guBlvn TtOU
MeAdTn va evNUEPWVETAL YLa TS TILo TPOOoATES
EVNUEPWOELG, OL omoieg eival Slabéolueg otov
ISTOTOMO TG €KAOTOTE UAPKAG, OTNV €VOTNTA
ouvSeolpoTNTa. € KABe mepimtwaon, n TEXVIKA
KatoMNAOANTa  eAéyxetal  auTOpATA  OTOV
IZTOTOMO tng ekdotote Mapkag 1) oto MyBrand.
EmutAéov, n katoAAnAoAnta twv Oxnudtwy ya
v Yrnpeoia pnopel va Stadépetl and xwpa oe
XWPA WG OMOTEAECUO TOU  TPOYPAUMOTOS
TPOo0oSEVTIKAG SLABEONG Kat TNG Nepopnviag Tou
aLtpatog tou Mehdrn.

MAnpodopieg OXETKA e TNV KatoANAOANTa Tou
OxApatog eival Stabéopueg elodyovtag tov AplBuod
Avayvwpiong Oxrjuatog (VIN):
- oto MyBrand
- Slabiktuakd, péow tou IETOTONOY
NG EKAOTOTE HAPKAG, OTNV EVOTNTA
ouvdeolpotnTa

7.2 ESadkn kaAvgn
H Ynnpeoia pmnopel va eivat cuv8pountng otig
akdlouBeg xwpeg: Auvotpia, BéAyo, TaMAia,
leppavia, ItaAia, AougepPoupyo, OMavdia,
MoAwvia, MoptoyaAia, lomavia, Hvwpévo
BaoiAelo.

O Nehdtng mpénel va eyypadel otnv Ynnpeoia
ot xwpa Sapovig Tou. e mepimtwon
noapaBaong autrg tng anaitnong, o MEAATHS dev
Ba Swatovtat Boribela and tnv E€umnpétnon
Mehatwv g ekdotote MAPKAS kat evdéxetal va
ermuBapuvBel pe Ola to gvAoya TPoBAEYLHA
KOOTN yLa pLo TEToLa apdpaacn.

AUTOG O KATAAOYOG TWV XWPWV EVNHUEPWVETOL
TakTkd Kabwg n  Ymnpeoia avamtUooestal
otadlakd. Ateukpwiletat  O0tL  omoladnmote
gvnuépwaon TpaypatonoLeital Xwpig
niponyoupevn edomoinon. Qg ek toutou, eivatl
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€uBUvn Tou MeAATN VO EVNLEPWVETAL YLA TLG TILO
npoodateG EVNUEPWOEL, OL Omoieg eival
Slabéolpueg OTOUG LOTOTOMOUG TNG EKACTOTE
MAPKOG A KOTOTV  autApatog oto  Kévipo
Emkowvwviag Nelatwv.

7.3 Nepypadn tng unnpeoiag
MOAG o Meldtng ouvdeBel oto e-ROUTES, o
MNeldtng umopel va xpnowonowoet tnv Ynnpeoia
yla

. "MNpoypappaticpos”:  Omoladrmote
oty oto omit, oto 6poupo, oto
oxnua, o Meldtng pnopei va oxedlaoet
évat  oUVTIOMO 1 peydho  Tagist
Xpnowormowwvtag tv  0oBovn g
ebappoyig  tou  Smartphone 1
avomapayopeveg texvoloyieg Apple
CarPlay, Android Auto. Me pia potid, o
Neldtng Ba 6el — evdewtkd - ™
ouvolikry  Sudpkela  tagldloy, v
anootaon  To€dloy, TN GUVOALKH
Slapkela  $OPTIONG, TO  EVOELKTIKO
GUVOALKO KOOTOG popTong. O MeAdtng
Ba SeL emniong OAeg T
BeAtioTomotnpéveg QMOUTOUMEVEG
otdoelg $OpTIONG KATA MAKOG TOU
Spopou pEXPLTOV TTPOOPLoO Tou. Kabe
0Bovn oxetkd e otdon ¢optong
nep\apBdvel:  Sudpkela  dodpTong,
K6oTOG, nipoPAendpevo eninedo
uratapiag katd tnv adén Kat HeTd
doption, tpéxouoa Kot poPAemduEVn
SLaBeopudTNTA 0TAONG POPTLONG KAL TLG
yUpw QVEDELG. Katd Tov
TIPOYPAUHUATIONO EVOG VEOU TS0V, O
MNeldtng umopel va  Siapopdwoet
SLPOPETIKEG TAPAMETPOUG  OTIWG
emBupntd eninedo pmatapiag otov
TPOOPLOYO,  TPOTHWHEVO  BikTuo,
EYYEVPAUMEVEG  KAPTEG  dOPTLONG,
anoduyéc oto  Spopo, TPoodrkn
onueiwv Sladpoung, Xpovo mou TpEmeL
va SamavnBel og cuykekpLévo onpeio
doptong.

. “ApopoAoynon” Meta Tov
TIPOYPAUUATIONO pLoG Sladpopng f thv
avdktnon amnobnkeupévwyv TAGVWY, O
Nehdtng Ba o08nynbel otov tehko
T(POOPLOUS Tou, cupmepAapBavopévng
™mg kaBobnynong otLg
BeAtiotonotnpéveg evBLAUEDEG OTAOELG
doptiong. H Spopoldynon mpoodépel
ML uTtEpoUYXPOVN EUTELpia TTAOYNONG

TIPOCAPHOCHEVN oto oxnua,
oupneptAappavopévng e epdaviong
TAnpodopLLv Kukhodopiac,

Sopudopikrg TPoBoAng, TAnpodopLwv
yla to eninedo pnatapiog Tou oxHUatog
OE TPAYUATIKO XpOvo, TAnpodopieg
SlabeopuodTnTag enepxOpeVWY onpeiwv
$HOPTLONG TTOU EVNLEPWVOVTAL CUVEXWG,
OCUVIOTWUEVO OpLo TaxutnTag Katd tnv
odnynon Tou OXAKATOG. ]
UTIOAOYLOMEVOG  EKTILWUEVOG  XPOVOG
adieng Aappavel umdyn mAnpodopieg
Kapou OE  TPAYMOTIKO  XpOvo,
tonoypadia, cupnepibopd pdptonG.

. “@dption”: Katd tnv mpoogyylon evog
otabuol  ¢optiong, o  Mehdrng
EvNUEPWVETAL yLa TN SLdpkela GopTong
Kat To 8avikd emninedo pratapiag mou
TpéneL va emteuxOel yLa va cuveyioel to
TagisL pe tov BéAtioto tPomo. Katd
doption, o Mehdtng Ba eldomonBel
OTLYMr TIoU To OXnua eivat €Tolo va
ouveyioel to Ta§idL péxpL TO EMOpEVO
Brina fj Tov TEALKO TIPOOPLOUO.

. “0O8nynon xwpig mpoPAfpata”’: Katd
mv  odnynon xwpig koBoplopévo
Tpooplopd, o MNehdatng pmopel va
Kowwdfel Ta  TMAnoOléoTEpA  onpela
$optiong mou meptBailouv tnv mepLoxn
KOl EVIUEPWVETAL ETIONG €AV N 0TABUN
™¢ pratapiag eivat oAU xapnAn pe TG



TPOTEWONEVEG BETELG DOpTLIONG.

‘OAeg oL avadepopeveg Aettoupyieg amoteholv
UEPOG OLUVEXWV TAPASOCEWV Kol BEATLWOEWV WG
QTMOTEAEOHA EVOG TIPOYPAUUATOG TIPOOSEUTIKAG
S1dBeong kot SwatiBevtal otov Meldtn péow
evnuepwoewy Tou e-ROUTES oto Apple Store kat
oto Google Play Store.

7.4 Texvikég mpoinoBéoelg
H Yninpeoia Ba napéxetat pévo edv minpoulvrat ot
akOAouBeg mpolnoBéoelg

. o MEAATHS €xeL mapdoxeL €vav owoto
gvnuepwpévo  afomoto  aplbud
Kwntov  tAedpwvou  (A§Lomiotog
aplBpog tnhedwvou)

. ™ OXHMA «kat n  Agomotn
SmartDevice tou meAdtn €xouv pia
poviun olvdeon SeSopévwv KvNTrg
Aedwviagc.

JUVenwg, o MeAdng mpénet va Staopahioel Ot

. n A§Ldmotn Smart Device Tou éxet pia
gvepyn ouvean Kwntrg tnAedpwviag

. n  Aewttoupyia  amoppAtou  TOU
OXHMATOS eival amevepyomnotnpevn

. t0 OXHMA Bpioketal oe pia anod tg

XWPEG TOU  avadEépovial  oTNV
nopdypado 6.2 Omou pmopEl va
eyypadel kat va evepyorotn el

. t0 OXHMA Bpioketal oe pia meploxn
ue  kdAudn  Swktlou KLWNTAG
Aedwviag.

. £XeL evepyn ouvdpopr otnv Yninpeoia

Ma va enwdeAnbei and v Ynnpeoia o Mehdtng
TPEMEL €MioNG va:
. KkateBdoet 10 e-ROUTES amd to
avtiototxo Apple Store fj Google Play
Store, avaloya WE TN OUOKEUR
smartphone tou
. ouvdebei otnv Edappoyn yla Kwvntd
Ue Tov Aoyaplaocud tou oto MyBrand,
Staodahifovtag OtL oL MApATTAVW
anattioelg €xouv thpnOei

Edwv o MeAdtng al\daéel tnv A§Lomiotn SmartDevice
TOU KOTA TN SLAPKELA TNG TIEPLOSOU TTOU KAAUTITEL N
ZOpPaocn kat emBupel va  ouvexioel va
Xpnoluomolel tnv Ynnpeoia, evééxetal va {ntndet
ard tov Meldtn va oAokAnpwoelL i véa
Awadikaoia T0Tevénc.

Ma meplocdtepeq MANPodOpPieg OXETLKA HE TLG
Suvatdtnteg mou nepthapBavovtat oto e-ROUTES
KaL T(POKELUEVOU va AABeL 08nyieg OXETIKA e TOV
TPOMo Xpriong toug, o Meldtng urmopel eniong va
€MKOWWVAOEL UE To Kévtpo Emtkowvwviag Medatwv
NG ekdotote MdpKag.

7.5  Xprion tng Edappoyrig

To e-ROUTES &uartibetat otov Xprotn vy
TPOOWTK ~ XPAON  HMOVO WG  KOTOVAAWTAG,
EMOUEVWG OEV ETLTPEMETAL VO XproLpomnonBei yia
enayyeALatikolg okormolG. Q¢ ek TtouTou,
mpoopiletal  MOVO  yl  OKOTOUG  YEVLKAG
kaBobriynong kat mAnpodopnong, Kot OxL ylo
enionuoug okomoUG  TAPNONG  apxeiwv A
Kataypadng, kabwg umdpxel mavta o kivéuvog
anwAelag dedopévwy i kataotpodng SeSopévwy,
enouévwg Sev mapéyoupe kapia Staopdiion Ot
Tuxov Sedopéva mou kataypadete pe to e-ROUTES
Ba eivat Slabéopa avd ndoa oTypn.

OL Aettoupyieg mou mapéxovtal and to e-ROUTES
mpoopifovral povo yla yevik kabodrynon kot
minpodopnon, kabwg ot  TAnpodopieg Ba
€MSLWEOUV VO TTOPEXOUV L0 EKTLLWHEVN KAl OXL
akpPn avanapdotacn. Suvenwg, dev Sltabétoupe
10 e-ROUTES yla va Tto XPNOLUOTOLOETE WG TN
povadiky Bdon yw ™ AQYn omnowvérmote
anopdoewy, oUTe To OSloBétoupe vy va
anodacioete edv Ba €KTEAECETE GUYKEKPLUEVES
EVEPYELEG ) OXL. O XprioTng TIPEMEL va XPNOLUOTIOLEL
gekdBapa TN Skl TOU Kplon kat va TO

XPNOLUOTIOLEL, KATA Tn SLOKPLTIKA TOU EUXEPELQ,
WBiwg  katd TV epunveia  omowwvdnmoTe
anoteheopdtwy and to e-ROUTES evoyel autwyv
TWV TIEPLOPLOHWV.

e nmeplmtwon avavuotowiag HeETagy  Twv
mAnpodoplwv mou mapgxovtat and to e-ROUTES
Kal ekeivwv 0to 061ko SikTtuo, oL XproTeg Ba TpEmeL
va akoAouBoulv Tig§ eveifelg Tou 0ikou Siktuou,
Bilwg Oheg g evdeifelg mou epdavifovral ota
o8kd onuota (povodpopol, mwakideg opiou
Taxutntag KATL.). O xproteg mpémnel va Aappavouv
unodn ™ yevikn Katdotaon tou OXAOToG Kot Tou
££0MALOPOU TOU, TNV KOTAOTAON TOU SpOLLOU KAL TLG
KALPLKEG OUVOAKEG OTAV XPNOLUMOTOLOUV TO e-
ROUTES. Ze kdBe mepintwon, evamokeltal otoug
Xprioteg va  tnpouv  Tov  Kwéika  O8KAG
KukAodopiag kat Toug kavoveg o8ikig aodaAeLag.

7.6  Zuokeur) Smartphone
Ta napakdtw onueia mpémet va Aappdvovtot
untoYn Ao Tov XpRotn we YeVIKA ouotaon yla thv
opaAr xprion tou e-ROUTES.
. 0KOAOUBAOTE TG CUCTAOELG TIOU
TIOPEXOVTOL ATO KOTOLOKEUAOTES
Smartphone «kat A€LTOUPYIKWV
SUOTNUATWY OXETLKA WE TIG TUO
npoodateg kSO0EL AOYLOULKOU
TOU TIPOKELTAL VOl EyKaTaoTafolv
oto Smartphone tou xprotn.
. EYKATAOTAOTE TNV TEAEUTALO
€k&oon Aoyloptkou Tou e-
ROUTES mou eivat StaBéoipn
oto Apple Store kat oto Google

PlayStore7

. oV 0pLOUO TV EPapHOYWY

“rou elval evepyonoinuéveg/ektelovvtal
oto nopaocKknivio” oto

Smartphone  Tou vy va
e€aodahiosl BéNTioteg oLUVOKEG
Katd ™ xpron twv e-ROUTES.

. 0KOAOUBROTE TIG TEXVLKEG
npoumnoBEoelg TnG Apple kat
™¢ Google evw
XPNOLUOTIOLELTE TLG
texvoloyieg Apple CarPlay
kat Android Auto.

. emutpéPte oto e-ROUTES va
amnoktioeL tpdopacn otnv
tonoBecia tou Smartphone kat
OTLG EL50TOLATEL TOU
Smartphone yla va
enwoeAnBeite anod tnv mArpn
unnpeoia.

7.7 Texvoloyieg avarapaywyng
XPNOLOMOLAOTE TLG TEXVONOYIEG avartapaywyng e-
ROUTES, Apple CarPlay kat Android Auto povo 6tav
oL OuvBrAKeg oOO¢  EMTPEMOUV  va  TO
Xpnotporotoete pe aoddleta. H xprion twv e-
ROUTES, Apple CarPlay rj Android Auto yivetat pe
guBuvn tou xpAotn. EmutAéov, n xprion tou Apple
CarPlay «kat tou Android Auto umokeltat
anokAeLOTIkA o€ oupdwvia kat/f onoloucdAnote
Gpoug xpnong mou éxouv Beormiotel petafy g
Apple 1} tng Google kat tou Xpriotn. Otbrmote
adopd to Apple CarPlay 4 to Android Auto
amnotehel amokAelotikny €uBlvn tng Apple i g
Google kat kdBe Sladopd Ba emAVeTaL PETAEY TNG
Apple Inc. j tng Google Inc. kat Tou TeALkoy meAdTn.

8 Nepwypadn Generative Al
Zuvdedepévwv PwVNTIKWV EVIOAWV
()

AwaBeolpotnTa avdhoyo HE TO OXNMAL Kot Ta
LOVTEAQ TNG EKAOTOTE UAPKAG KOL TLG XWPES. Agite
otov IZTOTOMNO yla TEPLOCOTEPEG AEMTOUEPELEG.
Auty n Guvatdtnta amatel n  Tuvdedepévn
MAoriynon kat ot SuvSedepéves DwvnTikég EViolég
mou avadépovtat otnv napdypado 2.1.3 va eivat
evepyd. H YMHPEZIA pnopetl va evepyomnoinBet oto
OXHMA “over the air”
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Noyw tng duong tng véag kot efeMooduevng
texvoloyiag oxetikd pe tg YNHPEZIES, ouviotdrat
otov MEAATH kot otoug XPHETEZ va anodelyouv
™MV Kown  Xpion TMPOCWIIKWV/ISLWTIKWV
nAnpodoplwv GTav MPOyUATonooUV GwVNTIKEG
EVTOAEC 1} KAVOUV EPWTAOELG.

Omnoloodimote Xprotng mpémel va €XeL TV
€AdyLoTn NAKia OV artaLTEiTOL YL VOL GUVALVECEL
otn Xprion tg Yrnpeoiog.

8.1 MNepwypadn Aettoupyiag

(o]} Suvdedepéveg DwVNTIKES EvtoAég
niepAapBavouy ta akdAouBa XapaKTNPLOTIKA, UTIO
v TnpoUmobeon Ot autég oL TmAnpodopieg
ouMéyovtat amd Ttov EkSOTN Ttwv DwvnTkwv
EvtoAwv mou avadépetatl otnv napaypado 2.1.3
TopAavw A and onolodnmote Tpito UEPOG TOU
€xeL oplotel N €xeL cupPANBel pe tov EkSOTN NG
Yrnnpeoiag Quwvnuikwv EvioAwv. Ta akdéiouba
XOPOKTNPLOTIKA UTTOKEWVTOL emiong ot
SlabsodTNTO  OTIC  OXETLKEC  TIEPLOXEG, OTWG

avadépetat otov ISTOTONO

. OL  Juvdebepéveg Duvntikés  Eviolég
npooBétouv ™ PwvnTik AeLtoupyia oTO
obotnua  TnAepotikig  (emutdéov  twv
oAMnAemiSpdoewy pe tnv 006vn adng KaL TLg
AAANAETUEPATELG TWV GUCLKWY KOUUTTLWV).

. H NLU (Natural Language Understanding)
ETUTPETEL o duokég DWVNTLKEG
oANAeTLEpATELS.

. OL  uvdedepéveg DwvnukéG  EVIONEG
EMLTPEMOUV 0TOV TtEAATN va. oA NAemSpa pe
™ Aettoupyia TnAepatikAg, omwg
padddwvo/péoa, tnAédpwvo, mMorynon A va
oMnAeTSpd UE XelpLoTApL eAEyou TOU
OXAMOTOC, OMWG KAMOTIONO, B€puavon

kablopdtwy.

. Ou meAdteg pmopouv emiong va AdBouv
ouvdedepéveg mAnpodopieg, onwg
TIPOYVWOELG Kapou. MpboBeteg

ouvdedepéveg Aettoupyieg evbéxetat va
TIOPEXOVTAL OTNV TPEXOoUoA SLapKeLa Lwng
Tou OxAuatog, otav eivat SLabEotpeg, ya va
eumloutioouv T gunelpia Tou eAdtn.

. ‘Evag topéag Generative Artificial Intelligence
Capabilities yla Generative IuvSeSepéveg
DWVNTLIKEG EVTOAEG ETUTPETIEL OTOV TTEAATN va
A&Bel mAnpodopiec yia omotouodrmote
Topelg, va pdBel ta mavta (6nwg otopia,
vewypadia, emotiun, Aoyoteyvia, taidia...)
Kat va SnuoupynoeL eptexdpevo (Lotopieg,
moujpata, Ypappata...). Mo autod, o Ek6otn
Yrinpeowwv Quvntikwv Eviodwv cuvSudlet
™m S tou mhatddppa  Texvntig
Nonpoouvng pe to LLM (Large Language
Model) evdg tpitou kataokevaoth, Onwg n
AUon Open Al pe ChatGPT.

Na mAnpelg Aemtouépeleg  mapokaheiobe va
avatpéfete oto BiPAlo Xpriong kat fuvtipnong 1
oto Eyxelpibio.

Newtoupywvtag  tig  Generative Tuvdedepéveg

Dwvntikég EvtoAéc:

. Mpokelévou va amokTioeL tpdopaacn Kat va
EVEPYOTIOLAOEL QUTAV TV Ymnpeoia, o
MNeldtng Ba pémel va anodextel t cuAloyn
Kat v enefepyacio SeS0UEVWV OXETIKA HE
dwvntikad SeSopéva kat yewypadik Béon
Xpnotporowwvtag v idwa dtadikacia mou
anotteital ylo tnv mpdoPacn otnv Yninpeoia
Suvbebepévng  MAonynong. Mepattépw
Aemtopépeleg  avadpépovtar  oto  PBiBAio
Xprong kat Zuvtrpnong f oto Eyxewpidio, To
omolo eilvat  emiong mpooPaciyo otV
KEVTPLK 000VN TOU CUOTANATOG TNAEUATIKAG
OTO OXNUA I} OTO KATAOTNUA CUVSESLLOTNTOG
™mg £KAOTOTE




Mdpkag/ISTOTOMNO. MAnpodopieg  OXeTIKA
pe T arnokaAUelg Sedopévwv mapéxovral
€MIONG 0TOUG OPOUG KL TLG TTPOUTIOBETELS yLa
™ oxeukn  Ymnpeola  Tuvdedepévng
MAoriynong otnv ormolia eivat eyyeypappévos.

. MOALg evepyornolnBei, n Aettoupyia
Generative ZuvSedepéveq DwvnTkEG EVIOAE
evepyoroleital €{te MATWVTOG TO KOUMT
Connected Voice Command oto TovL, otnv
0Bovn adng NG povadag TAoAynong
QLUTOKLVATOU n and ™ xpnotn
xpnotuomnowwvtag tn "wake up word" mou
elval  ouykekplpévn  ylo  kabe  Mdpka
(mapakaieioBbe va avatpéete oto Eyxepidlo
xpfiotn)

. O aAyopBpog Aoyiopikol "wake up word" Ba
akoUeL kot Ba  kataypadeLyla  TPELg
TepLOSoug Bpoxou Seutepolémtwy (i GAAN
XPOVLKN nepiodo Tou opiletal ota
eyxepiblatou OXAMATOC oo  KAlpou  ELG
Kapd) kat  autd Tta  Sedopéva  Ba
Statnpovvtal oto clvotnua tou Oxrpatog,
oAG Sev Ba amoBnkevovtal oto cloud.

. MOA ekbwvnBel n “wake up word” kat o
xpnotng  amodexbei  va  amokaAUPeL
Sebopéva (yewypadikh Beon kat Sedopéva
dwvng), to cvotnua Ba evepyomonBel kat
Ba oteileL MAnpodopieg oxeTIKA pe TO altnua
Tou XpAotn kat oautd ta Sedopéva Ba
avtaAdooovtat Kat Ba amobnkevovtat oto
cloud mou mepapBdvel ta teheutaio 3
SeutepoOlenta ouvopiag,
oupnephappavopévng tg “wake up word”,
n omnoia Ba pmopolos va mepapPdavel
ouvopion  0TO  Tmapaocknivo. Autd  Ta
Sebopéva  amokahumrovtat otov  EkdOtn
Ynnpeowv Quvntikwv EVIoOAWv ylo va
TOpEXEL TG umnpeoleq Generative Al
Tuvbebepéveg DwVNTIKEG EVIOAES.

. H “wake up word” pmopel va
anevepyomnotnBel and tov xprotn avdloya
Me TO povtélo tou Oxfpatog, tov tUmo, T
Xwpa Kat €av o Meldtng €xeL amodextel ™
OXETIKA  evnUEPWONn AOYLOMIKOU ylo v
evepyoroinBel  autd.  Awadopetkd  Sev
uropel va amnevepyorownBei. EAéyéte tov
ISTOTOMO 1}  EMKOWWVACTE HE TNV
E€untnpétnon Mehatwv ylwa TEPLOOOTEPES
mAnpodopieg. I kdBe  mepimtwon,
emAéyovtag TG avtiotolxeg PuBuiocelg
AnoppAtou  Onwg  opilovtat oto  BRAio
XpAong kat Zuvtipnong f oto Eyxepidlo, o
xpnotng  pmopel  va  amotpéPeEL TV
anokdAuvyn Sebopévwy  ektdG  TOUL
OxAHaToG.

. Jag UTEVBUIJOUNE VO EVNHEPWOETE TOUG
emBdreg oto Oxnua Ot oL Generative Al
Suvbebepéveg  Quvnukég  EvioAég  Ba
uropovoav va eival oe Aettoupyia evepyng
aKPOAONG KoL VA CUUUOPDWVESTE HE GAOUG
TOUG  OXETKOUG KAVOVIOMOUG  QoppriTtou
Se6opévwy  OXETIKA ME Ml TETOL
Aettoupyia.

Ma neploootepeg mAnpodopieg, avatpéfte otn
AfAwon Armoppritou oto Mapdptnua 2 Kol 0To
BLBAlo Xpriong kat Zuvtrpnong 1 oto Eyxelpidio.

NMwoosg:

. O Generative Al Suv8ebepéveg OwvnTikég
€VIOAEG eival Slobéolpeg oe emleyuéveg
YAwooeg, al\ad Sev elvat mavta Stabéotpeg
oTn UNTPWKNA 1 otV emAeypévn yAwooa tou
MeAdtn, avaloya HE TNV €KAOTOTE XWPO.
Avartpétte otov lototormno.

. Mo t™v Aokwpaoctkn MMepiodo kot TtoO
MNpoypappa ywa v Adaptive Connected
Voice Command pe tov topéa Generative Al
Capabilities, t0 €Upog Twv YyAwoowv

pewwvetal.  Asite tov IZTOTONO yua
TEPLOCOTEPEG TIANPODOPIES.

8.2  EVSEIKTIKOG Xapaktipag ™mg
nAnpodopiag -  XpAon wv
Ynnpeowwv ano tov MeAdtn

O MNENATHE kot o XPHEITHZI odeidouv va
yvwpilouv 6tL _to  nedio  edapuoync  twv
YMNHPEZION eivar n  mapoxh mAnpodopuiv
eviladépovtog oxetikd pe Bépora 6mwg n
Lotopia, n yewypadia, n emotiun, ta tagidia, n
Moyotexvia kot Snpioupyia  oxetikou
neplexopévou evdiadépovrog. O MEAATHE 1 o
XPHETHZ 8ev Oa xpnowonotei tig YNHPESIES yia
OKOTOUG YLOL TOUG OMoioug amnatteiton n cupBouln
A N yvwun evog emayyeApatia i €dkol (yia
napadetypa, TEXVIKA 1 tatpik  cupBoudn).
Kavévag and tov MPOMHOEYTH, tig Buyatplkég
Tou A toug MAPOXOYZ YMHPEZIQN tou &ev Ba
eivar umeVBuvog yio omowadrnote Xpron twv
YMNHPEZIQN yia tnv onoia aratteital n cunBouln
A n yvwun evég emayyeApatio  €8kol Kkat
onotadnnote tétola Ypron ivar pe eubuvn tou
NEAATH 1 tou XPHETH. O MNEAATHZ dgopebetan va
unv__ xpnowomotei tnv _ Ymnpeocia  ywa
EnayyeApaTIkoUG OKOTOUG Kal Seopevetal va
Sraodalilel ot 0 XPHEITHE cuppopdwvetat Pe Tig
UTIOXPEWOEL TIOU _ 0pifovtal OToug Tapovieg
Fevikog Opoug Xpriong kat NwAnong.

Ta Sebopéva mou eival MPooBACIUA HEOCW TWV
Yrninpeowwv cul\éyovtat amnd tov Ekdotn Ynnpeowwv
Quwvnukwv  Evtodwv  kat  mapéxoviat  HoOvo
evBelkTikd Kot o MPOMHOEYTHE &ev pmopei va
eyyunBei tnv Aemtopepn meplypadn 1 v akpiBeld
TOUG TN OTLYHH TIOU XpnoLpomotovvTaL ot YInpeotieg.
e nmepintwon avavuotoxiog HeTaly  Twv
mAnpodopLwv Tou TapExovtal and Tig YInpeoieg
Kal EKEVWY 0To 081KO SiKTUO, oL XprioTeG Ba TipEmeL
va akohouBolv g evbeifelg oto 06kd Siktuo,
WBilwg OAeg tg evdeifelg mou eudavidovral ota
o6ikd onuata (povodpopot, Tvakideg opiou
TaxutnTag KATL.).

EmutAéov, eneldn ot Ynnpeoieg efaprwvrar and m
Xprion twv Auvarotitwv Generative Artificial
Intelligence (GAIC) kat tnG pnYavikng pudBnong
nou mepltlapfdavouv pia véa kot g§eMooouevn
texvoloyia, o NMPOMHOEYTHE &ev umopei va
€yyunOei 6t ot mAnpodopieg mou SrafiBaovran
ano g Ynnpeoieg Ba eivaw akpiBeic, afionioteg,
evnuepwuéveg, mANPeLS | owotéc. MAnpodopieg
népa anod onowadrimote OUYKEKPLUEVN
nuepounvia ov avadépetat otov ISTOTONO dsv
Ba sivan StaBéopeg.

O MENATHZ 1 o XPHITHX 6a mnpéne. va
Xpnoworotei Tn Swkr Tou Kkpion kat va afiohoyei
mv akpifela onowwvainote TETOLWV
nAnpodopuiv avdhoya pe Tig LELaiTEPEG AVAYKES
Kat tn Xprion touc. O MEAATHE } o XPHITHZ
EVOEXETAL VO OVTLUETWIIOEL TIEPLEXOUEVO HECW
™6 Suvardmnrag GAIC Twv YINPECLWV OV PNOPEL
va Bswprioel eodaipévo, mpooPAnTikd, anpenéc
N ovApHOOTO 1 YN QVTLKEWMEVIKO. O
NPOMHOEYTHZ Baciletar otov  Ek86tn tng
Yrninpeoiag @wvnukig EvroAig/ otov MAPOXO
YNHPEZION tou yw tnv mapoxn tg Ynnpeoiag
ovpdwva pe Tnv 0pO1 MpaKTKA KAt TV LoOYVovoa
vopoBeoia kot Sev  éxet  kapia gubivn AH
UoXpéwon yla TETolo mepleXOpevo. levikd, o
MNEAATHZ ) o XPH3THE npénel va AapBdvouv
uépwyva oe  oxéon pe AGAAEG XPHOELS  TwV
mAnpodopwwv. Mo  mapdadewypa, Jdtav ot
YMNHPEZIES mapéxouv Snpioupyikd meplexopevo
(6nwg wa wotopia) Adyw tng pUong authg Tng véag
texvoloyiag, 8ev  eivar eyyunuévo o6t o
EKAOTHI/NAPOXOZ YMHPEZIAY DQNHTIKQN
ENTOAQN 1) ot unepyoAdfor tou €xouv dAa ta
OXETIKA SiKoWUATA yia TETOLO TIEPLEXOUEVO Kat
ouviotdtaw otov MEAATH A XPHITH va pnv
avtypdet /) va Xpnowionotjoet pe GAAov tpono
autéq tg mAnpodopieg katd mapdfacn Twv
noapdviwv levikwv Opwv Xpriong kat NwAnong A
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¢ woxVouoag vopoBeoiag. Onotadnnote tétola
Xprion mpaypatonoleitat pe kivéuvo ou Bapuvet

tov MEAATH/XPHZTH.

Tuxov avadopég o€ tpoidvra i UNPETIEC TPiTwV
8ev_onuaiver ot €xouv eykplBei amd tov
NPOMHOEYTH A tov NAPOXO YMHPEZIQN.

Ou Xprioteg Sev mMpEmeL va YPNOLMOTOLOUV TV
YMNHPEZIA avtiBeta pe Tnv woxVouoa vouobeoia,
(rn.x. andéppnto GAAwv) f ywa va BAdyouv tov
£0WTO TOUC 1) GAAOUG.

OL xprioteg mpémel va AapBavouv uron tn Yevikn
Katdotaon tou OxAUATOC KoL Tou €§0mALGHOU Tou,
TV KOTAOTOON TOU OPOHOU KAl TLG KOLPLKEG
oUVOAKEG OTAV XPNOLUOTIOOUY TIG YTNpeoies. e
KaBe meplMTwon, €VAMOKELTAL OTOUG XPrOTEG Vo
pouv tov Kwdika 08tkrg KukAodopiag kat toug
KAVOVEG 081KNG aohAAeLa.

8.3 EdadikA kGAuyn
Nemtopépeleg  oxetka pe T Sabeopotnta
oludpwva pe to poviElo OXHMATOZ kot tnv
ESadikh KGAudn twv mpoavadepBeéviwy propeite
va Bpelte otnv EQAPMOTH KINHTOY 1 otnv
evotnta ouvdeolpotntag otov IZTOTOMO. loxvel
Otav Ta§LEEVETE EVTOG KOL EKTOG QUTAG TNG XWPAS.

Kabwg to meplexduevo twv Ymnpeowwv eivat
OUYKEKPLUEVO yla  €BVIKA  XOPaKTNPLOTIKA, oL
YTINPEGLEG TIPEMEL VAL EIVOL EYYEYPAUUEVES OTN XWPL
Slapovrg tou MEAATH.

8 My Trip Report

To My Trip Report eivat po Edappoyn
Smartphone TmoU EMITPENMEL OTOUG LELOKTATEG
KatdMnAwv oxnudtwv (ICE, BEV, PHEV) va
TapakohouBoUV TN Xprion TOU OXAKATOG Kal TV
€EEMEN OPLOUEVWY TIAPANETPWY KATA HAKOG TNG
Sladpopng mou €xouv Slavloel yla va SWoEL
oToug o8nyoug w™m Suvatdtnta va
oupBoulevovtat MAnpodopieg tou mapeABovtog
Toug amd dAa tagidia (xpovog, Taxutnta,
KatavaAwon, KOoTtog, tornobeoia KAT.) HEow TNG
Edappoynic MyMarque.

O 08nyol umopolv va avaAloouv TG 08NyLKES
TOUG oUVNABELEG Kat va BEATLWOOULV TOV QVTIKTUTIO
TOUG OTOL OLKOVOMUIKA TOuG, TNV Uuyeia Tou
OXAHOTOG TOUuG KoL TO TepBAMov ya va
BeAttwoouv TtV odnywk amddoon kAl va
npowBnRoouv tnv o £€umnvn 0dAynon.

H mpotewodpevn avadopd My Trip eival
SlaBéoun téoo yla cuokevgg Apple OS 600 Kat
yla cuokeuég Android OS (Aettoupytko TUotnpa)
ToU propouv va AndBoulv oto avtictoxo Apple
Store kat Google PlayStore.

8.1 KoaraAAnAdtnta oxfparog
Oxfinata ICE, BEV kot PHEV pe TnAepatikn
povada. H kataAAnAGANTa Twv OXNUATWY yLa TV
Yrnpeoia  evdéxetar  va  meplopiletar  oe
OUYKEKPLULEVA MOVTEAQ Kot Urtopel va Ay Oel pe
v Tdpodo Tou XpoOvou. Aleukpiletal OTL
onoladnmote  evnUéPwon  TPAYUATOTOLELTAL
Xwpig mponyoupevn eldomoinon. Qg ek ToUToU,
elvat euBUvVN Tou MeAETN VL EVNEPWVETOL YLAL TLG
Lo TPOodATEG EVNUEPWOELG KATOAANAGTNTAG, OL
onoleg elvar Sabéolueg otov ISTOTOMNO tng
EKAOTOTE HAPKAC, OTNV EVOTNTA OUVSECLLOTNTA.
Se KABe mepimtwon, n TeXVIKA KataAAnAOANTaL
eléyxetal avtdpata otov IETOTOMO thg Mdpkoag
1 oto MyBrand. EnutAéov, n katoAAnAOANTa Twv
OxnUATwy yla TV xprion tng Ynnpeoia pmopel va
Sladépel amo xwpa o€ XWPA WG ATOTEAECHA TOU
TPOYPAUUATOG TTPOOSEUTIKNAG SLdBeong Kol g
npepopnviag Tou attripatog tou Meldtn.

MAnpodopieg oxeTIKA pe TV KataAAnAoAnTa tou
Oxnpatog eival Stabéotpeg elodyovrag tov AplBpud
Avayvwpiong Oxrjpatog (VIN):
- oto MyBrand
- SladikTuaka, peow tou ITTOTONOY
NG EKACTOTE HAPKAG, OTNV EVOTNTA



ouvdeopotnta

8.2 Edadikn kGAuyn
H Ynnpeoia umopel va sivat eyyeypappévn otig
aKkOAoUBEG XWPEG:
. Ayopéc-otoxoL yla kukhodopia tov
Mdptio tou 2024: ToMia Kot
Hvwuévo Baoilelo
. Eméktacn oyopwv-otoxwv (amd tov
Madptio tou 2024): ItaAia, FoAia,
l'eppavia, Auotpia, Belux, OAavéia,
MoAwvia, Moptoyahia, lomavia,
Hvwuévo Baoihelo, EABetia

O Meldtng mpénet va eyypadel otnv Ymnpeoia
otn xwpa Slapovig tou/tng. Z& mapdBacn auTtig
G anaitnong, o MNEAATHE Sev Ba Skatovtat
Bonbewa amd tnv E€umnpétnon MNelatwv tng
ekdotote MAPKAS kot evéxetal va empapuvBei
pe OAa Ta gVAoya TPOoPAEPLMO KOOTN yla pla
TéToLO TOpABaon.

AUTOG 0 KOTAAOYOG TWV XWPWV EVNUEPWVETAL
ToKTKA  kabwg n  Yrmnpeola  avamtUooetal
otadlakd. Ateukpwiletar Ot omoladnmote
evnuépwon TpaypatonoLeital Xwpig
nponyouuevn edomoinon. Q¢ ek toluTou, eivat
€uBUVN Tou MEAATN VO EVNUEPWVETAL YLAL TLG TILO
npdodaTEG EVNUEPWOELS, OL oOmoieg eival
SlaBéolpueg OTOUG LOTOTOMOUG TNG EKAOTOTE
MApKOG A KATOMW awthpatog oto  Kévipo
Emkowwviag Nelatwv.

8.3 Nepwypadn tng unnpeociag
MOAL o Neldtng ouvSeBei oto oto MyMarque kot
apxloet va xpnotponotioetl to My Trip Report, o
MeAdtng pnopei va xpnotponotioet tnv Ynnpeoia
H

. Ou rtelditeg tou My Trip Report Ba
uropoVv va PBAEmouv mepidndn
mAnpodoplwy  OXAHOTOG  OTAV
oAokAnpwoOei éva tatidt cupudwva
UE TOV oplopd Ttou tafdou. Ot

avadopég TafLsLv
Snuoupyolvtal SUVOULKA Kat oL
mAnpodopieg EVNUEPWIVOVTOL
autopata  oto  TEAOG  KAOe
tablou.

. MOALG ohokAnpwBel éva tafisi,
arootéMetat g eldornoinon
otov xpnotn MyMarque. M
edomnoinon push pmopel  va
AndBel avd mdoa otyun (akopn
Kat av n  edpappoyn  eivat
QTEVEPYOTIOLNHEVN), EKTOG EQV O
XPAOTNG  OTEVEPYOTIOLAOEL  TLG
eldomotnoelg and tg pubuicetg. O
XPAOTNG WIOpEL €miong va KAveL
Lo "avavéwon/Ajdn"
("refresh/pull  down") yw va
avakthoel ta tagidlo mou eival
anoBnkevpéva oto cloud ywa 2
priveg

. MNa kdBe avadopd tou oxipatog
Kat mAnpodopieg talsiol Tou
eudavifovral, oL meEAATEG LMopouv
va Souv ta Sedopéva og clyKpLon
UE TNV T(PONYOUMEVN €TUAEYHEVN
nepiodo.

. OL meldteg Ba  umopolv va
d\tpdpouv mAnpodopieg ya to
oxnuo/taéila  avd  mepiodo
(nuépa, epdopada, pAveg i €tog)
ylo. VO 0vVaKTHOOUV OTOLOSNTIOTE
OUYKEKPLUEVO TagISL.

. Ou meldteg Ba  umopolv va
BAémouv  Tta oAoKANpWHEVA
tadidla Toug ava Katnyopieg

. Ou meldteg Ba pmopolv  va
BAémouv T0 GUVOAO TwWV TASLSLWLV
mou €xouv OAokANpwOel Kot Ta
tehevtaia  tafidtoa mMou  €xouv

avéBel oto cloud mou Sev €xouv
akoun eheyxOel.

. OL meAdteg BOa  upmopolv  va
BA£MOUV TO EVNUEPWHEVO LOTOPLKO
mAnpodoplwv taLdlol elodyovrag
véa Sedopéva tafdlov amd pa
efwteptkn popdn apyeiov Json
.csv

. O mteldteg Ba pmopouv va Kavouv
W avavéwon/Adn ywa va Souv
ola ta Ttogibla  Tou  eival
anoBnkevpéva oto Cloud yua 2
urveg, €dv autd ta taidia Sev
€xouv avoktnBel okoOpa oTO
smartphone

. Ou mehdrteg €xouv tn Suvatdtnta
Vo OUyXwveloouv  éva n
neploootepa Stodoxkd tafidia
emAéYoVTAG Tto/autd otn Alota
Ty Kat kdvovtag KALK OTo
elkovidlo “Tuyxwveuon Tafbwv”.
AuTA n SuvaTOTNTA EMLTPENEL GTOV
XPOTN va aIoKTAOEL pla cuvoyn,
adol ouyxwveuvBolv ta Tafida
(yra napadeypa, OGUVOALKN
amndotaon mou Stavubnke ya OAa
ta taibla).

. OL meAdteg Oa  upmopolv  va
efayouv ta  Sedopéva  TOUG
(to€idla) oe dAo  ouupatd
smartphone oe popdn oapxeiov
.CSV KOl UTOpOUV va €L0AYOUV TO
apxeto .csv arnod to dAo tAédwvo.

MAnpodopieg oxApatog kat mnpodopieg taidlol
ava pepovwuévo Tagist yia epdavion otig

OUOKEVEG TEAQTWV:

. Huepopnvia talbol  (nuepopnvia

&vapéng ta&dlov)

. Xpovog tagdlol (wpa Evapéng Kat wpa
ARéNg taLdlou)

. lewevtomopog Xaptn He

ouvtetaypéveg  GPS  SLevBuvong
avaxwpnong kat StevBuvong adLEng
taédlov

. AlebBuvon  avaxwpnong  taidlol
(6vopa 060U Béong €vapéng) Kot
Stevbuvon adiing tagdoly (dvoua
060U telkrg B€ong)

. Katnyopia tagtdov

. Aldpkera TagLdLou (xpovog odrnynang)

. Anootaon TaLélol (amdotaon
odriynong)

. Méon katavéAwon oxnpoatog (ICE:
katavaiwon Kauoipou, PHEV:
KATOVAAWON KAUGIOU)

. Kootog katavdAwong (av o xpAotng
£XEL GUUTANPWOEL TNV TN KAUGLHOU
ava dyko)

. Méon wplaia taxutnta os km/h

. 086petpo og km

OAa o avadePOUEVA XAPAKTNPLOTIKA ATOTEAOUV
UEPOG TWV CUVEXWV TaPASOCEWY KAl BEATLWOEWY
TIOU  TPOKUTTOUV ~ amd  €val  TIPOOSEUTIKO
Xpovodiaypappa avantuéng kat SiatiBevtat otov
MEAGTn MEOW EVNUEPWOEWV TNG €DOPUOYAG
MyMarque oto Apple Store kat oto Google Play
Store.

8.4 TexvikéG mpoinoBéoelg
H Yninpeoia Ba mapéxetal povo edv minpouvtal ot
akdAouBeg poinobéoelc:

. O MEAATHE éxeL POy LATOTIOLOEL TN
Sladikaoio oUTevéng

. o MEAATHZ éxeL mapdoxeL évav cwoto
EVNUEPWHEVO  afLOTOTO  aplOud
Kwntol  tnAedpwvou  (A§LomioTtog
aplBpdg tnAedwvou)

. ™ OXHMA «kat n  A&omotn
SmartDevice tou TeA&Tn €xouv uia
poviun olvdeon Sedopévwv KNG
Aedwviag.
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Juvenwg, o Nehdtng npénet va Stacdolioet otu:

. n A§omiotn Smart Device tou éxet pia
evepyn ouv8eon Kwntig thAedwviag

. n  Aewtoupyio.  amoppAtou  ToOu
OXHMATOZ eilval amevepyomotnpévn

. t0 OXHMA Bpioketal oe pia anod tg

XWpeg Tou  avadépovral otV
napaypodo 6.2 Omou propel va
eyypadel kat va evepyorotnBet

. T0 OXHMA Bpioketal oe Wi meploxn
pe KAAugn Swtvou KLnTig
mAedwviog.

. €XEL evepyn ouvdpoun otnv Yriinpeoia

Mo vo enwdelnBel anod tnv Yrnpeoia o Nehdtng
TIPEMEL eMtiong va:
. aloBdavetol OtL €xeL Tov €AEyXo TOU
OXAMOTOC, £XOVTOG TN SuvatdtnTa va
BeAtiwoel tn xprion Tou

. eAéyxel eUKoOAa TO KOOTOG KABe
Tadlol Kot
. BeATLWOEL TNV XPON TOU OXALOTOG KOl

™V KatavdAwon kauoipou/pnatapiag

Edv o MeAdtng aAAdgeL tnv Afldmiotn SmartDevice
TOU Katd tn SLdpkeLa TG mePLOSoU ToU KAAUTITEL N
SOpBaon kot  emBupel  va  ocuvexioel  va
XPNOLUOTIOLEL TNV Yrinpeoia, evéxetal va {ntnBel
and tov [Mehdtn va oAokAnpwoeL i  véa
Awadikaoia 20leuvéng. Eav o Nehdtng aAldgel tov
aplBpd tnAedwvou TOU XPNOLUOTOINCE Yyl TN
AN NG Ymnpeoiag, MPEMEL va EVNUEPWOEL TOV
MNpounBeutr, Sladopetikd n Ymnpeoia Sev Oa
Aewtoupyel. O MPOMHOEYTHE 6ev guBuvetal ya
TIPOPBAALATA OXETIKA [LE TNV TTAPOXT TWV YTINPECLWV
f GM\\eg ouvéneleg (oto Babud mou autod LoxVEL
BdoeLtng oxeTkng vopoBeoiag) otav o Nehdtng Sev
€XeL evnuepwoel tov MPOMHOEYTH yiwa tov véo
aplBud tnhedpwvou.

MNa neploodtepeg MANPODOPIEG OXETIKA HE TIG
Aettoupyieg mou mepAapBdvovtat oty Yrnnpeoia
yla vo A\aBete 08nyieg OXETLKA e TOV TPOTIO Xpriong
TOUG, avaTPEETE 0TV evoTnTa “SUXVEG EpWTHOELS”
(FAQ) otov ISTOTOMO tng Mdpkag. O Mehdtng
uropel emiong va enmikowwvAoel e to Kévtpo
Emukowwviag Nedatwy tng Mdpkog

8.5 Xpron tng Edapuoyrig

To My Trip Report SwatiBetal otov Xpriotn ya
TPOOWTK ~ Xpion MOvVo  wG  KatavaAwthg,
EMOUEVWG SEV ETULTPEMETAL VO XproLpononBei yia
enayyehpatikolg okomolG. Q¢ ek ToUTOU,
mnpoopietat  HOVO  ylt  OKOTOUG  YEVLKAG
kaBobrynong kot mAnpodopnong, Kat OxL yio
€MioNUOUg  OKOmoUG  TAPNONG  apxelwv N
Kataypadnig, kabwg umdpxel mavta o Kivduvog
anwetog dedopévwy i kataotpodrg Sedopévwy,
enopévwg Sev mapéxoupe kapia Staopdiion ot
Tuxov dedopéva mou kataypddete pe to My Trip
Report Ba gival Stabéoipa avd maoa oTypn.

OL Aettoupyieg mou mapéxovtal and to My Trip
Report mpoopifovrat povo yia yevikr kabodriynon
kat TAnpododpnon, kabwg ot  mAnpodopieg
EMSLWKOUV VOl TIAPEXOUV HLOL EKTLLWHEVN KL OXL
akpLBn avanapdotacn. Suvenwg, dev StaBétoupe
o My Trip Report yLa va T0G XpnOLLOTIOLAOETE WG
™ povadikn Bdon yia tn ARPn omowwvénmote
anodpdoswy, olte To OSlobétoupe y  va
anodaocioete €dv Oa eKTENECETE OUYKEKPLUEVEG
€VEPYELEG ] OXL. O XprioTnG MPEMEL VA XPNOLUOTTOLEL
gekaBapa T Ok TOU Kpion kat va TO
XPNOLOTIOLEL, KATA TN SLAKPLTIKA TOU EUXEPELQ,
Blwg  katd TV epunveio  omowwvénmote
anotehecpdtwv  amdé T My Trip  Report
AapBdvovtag unddn autolg TOUG TEPLOPLOUOUG.

Se Tmepimtwon avavtotoiag HeTaly  Twv
mAnpodoplwv mou mapéxovial and to My Trip
Report kot ekeivwv oto 06ko Siktuo, oL xprioteg Ba
TpEMeL v akohouBouv TG evbeifelg oto 08Kd



Siktuo, blwg OAeg TG evdeigelg mou gpdavilovral
ota 08kd onpata (Hovodpopol, mvakideg opiou
ToxXUTNTOG KATL.). OL Xprioteg mpémel va AapBdvouv
untoWn T Yevikr Katdotaon Tou OXAUATOG KaL Tou
€€OMALOMOU TOU, TNV KOTA.OTOON TOU SPOLOU KAL TG
KAULPLKEG oUVONKEG OTav Xpnotpomnolouv to My Trip
Report. & kdBe mepiMTWON, EVOTIOKELTAL GTOUG
xpioteg  va tnpolv  Ttov  Kwdka  O8ikng
Kukhodopiag kat toug kavoveg 08ikng acdaelag.

8.6 Zuokeur) Smartphone
Ta mapakdtw onpela MPEMeL va eppunvevovTaL ano
Tov XpAotn wg yevikr oUOTOoN ylad TNV OMaAn
xprion tou My Trip Report.
. 0KOAOUBNOTE TG OUCTAOELG TIOU
TIOPEXOVTOL QMO KATOOKEUAOTES
Smartphone kat Aeltoupylkwv
SUCTNUATWY OXETIKA ME TG TILO
nipdodateg eKSOCELS AOYLOULIKOU
TIOU TPOKELTOL VaL EyKataoTabouv
oto Smartphone tou xpfotn.
. €YKATAOTAOTE TNV Teleutaia
€kdoon Aoyloptkou tou My Trip
Report mou eivat StaBéoun oto
Apple Store kat oto Google

PlayStore

. oV aplBpod Twv epappoywv

“riou elval evepyomotnpéveg/ektehovvtat
oto Tmapaokivio” oto
Smartphone ToU yla va
e€aodahioete BéAtioteg
OUVORKEG KATA TN Xpron tou My
Trip Report.

. emutpéPte oto My Trip Report va

QmMOKTACEL  TpooBacn otV
tonoBeoia Tou Smartphone kat

TG £160TOLNOELG ToU
Smartphone yla va
enwopeAnBeite and v mARpn
umnpeoia.

8.7 Texvoloyieg avanapaywyng
XPNOLUOTOOTE TLG TEXVOAOYIEG avamapaywyng
My Trip Report, Apple CarPlay kat Android Auto
pévo Otav oL CUVONKEG 00G EMLTPEMOUV VAL TO
Xpnotluomnotrfoete pe aopdhela. H xprion tou My
Trip Report, Apple CarPlay i Android Auto yivetat

ue euBuvn tou xprotn. EmutAéov, n xprion tou
Apple CarPlay kat tou Android Auto umdkettal
anokAeLOTIKA o€ oupdwvia kat/f onolouodAnote
Gpoug xpnong mou éxouv Beomiotel petafy g
Apple f; tg Google kat tou Xpriotn. Otbrmote
adopd to Apple CarPlay 3 to Android Auto
amnotehel amokAelotiky guBUvn g Apple f g
Google kot kaBe Stadopd Ba emhvetal petagd tng
Apple Inc. h tng Google Inc. kat Tou TeAtkoy meAdTn.

9.0 Wnorakn unootipién oto omitt (+)

H Wnoakn unootipn oto omitt sivat pa
YMHPEZIA mou emtpénet otov IYNAPOMHTH,
Xpnotporowwvtag GwvnTIKEG €VIOAEG oe  €vav
£LKOVLKO BonB06 kat ameuBelag and to omnitt tou, va
BeATLwoEL TNV eUMELpiO TWV OXETIKWV UTINPECLWY,
g€xovtag TpooBacn ot  TAnpodopieg  Tou
OXHMATOZ KoL 0g OpLOUEVEG AELTOUPYIES, OTIWG:

- ATIOHOKPUOUEVEG AELTOUPYIEG: VO KAELBWOEL
Kat/f va EekAElSWOoEL TI§ TOPTES KA/ va
avapooBroel ta pwra.

- MAnpodopisg oxfparog
(oupmep\appavopévwy, EeVSELKTIKA, TOU
eléyxou NG TEONG TWV EANACTIKWY, TNG
0oTabuNG KOUGIHOU, TNG KOTAOoTOOoNG TOU
AaSLoU tou Kwntipa, KATL)

- My Navigation (cupmep\appavopévwy,
EVOEIKTLKA, Send&Go (amootoAn
Tpooplopwy  oto  OXHMA)  kat POl
(avaZritnon Znueiwv Evéladpépovtog).

H Wndokn umootipln oto omitt amattel ™
SlaBeopudTnTor plag oUVEEONG KAl ML EVEPYR
OUVSPOUN OTLG OXETLKEG UTINPECLEG TIPOKELMEVOU VaL
Suvartat va xpnotponotnei mARpwg.

NEMTOUEPELEG OXETIKA UE TH SLaBeoudtnTa
cUupdwva pe to povréAo OXHMATOS Kot thv
ESadwk kdAuyn twv napandvw
ATIOHAKPUOHEVWV AELTOUPYLWV HITOPEITE VO
Bpeite otov IZTOTONO.
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Napaptnua ll : NoAttik) Antoppritouv Eupwnaikwv Fuveedepuévwv OxnuUATwWY

Autr n MoAwtky Artoppritou yia Zuvdedepéva Oxripata («MoAttik AmoppRTou») LoXUEeL yia Ta Mpocwrtikd AsSopéva Tou eneéepyalOAOTE OXETIKA LE TOUG
XPAOTEG TV ZUVEeSEUEVWY YTIINPECLWY HECW TOU OYALATOC HAE, TWV I0TOTOTTWY Hog A TNG Ebappoyng pag mou £Xouv UToypaeL Toug Mevikols Opouc wg
évag Meldtng n mou éxouv e§ouctodotnBel amd va Meldtn va €xouv mPOoRaon KaL va XpNoLLOTIOoUV TG ZUVEebeEVEC YTINPETIEC.

AuTth n NoAutikr) Artoppritou €xeL cuvtayBei oUpdwva pe to ApBpo 13 tou Kavoviopou 679/2016 tng EE (ede€ig «GDPR») kat Ba oag BonOrosL va katavoroste
KQAAUTEPQ TOV TPOTIO LE TOV OTIOL0 XELPLIOMAOTE TIG TANPOdOpies oag.

S aUTO To £yypado, Ba Bpeite pepikd mapadeiypota Tou TPOmou Ue Tov omnoio enefepyaldpacte MNpoowrtikd AsSopéva, Kat Oplopolc ou avadEépovtal o

To AemTopEepEiG €§nynoeLg (oto TéAog autng TG MOALTKAG AIOPPATOU) yla TouG 6poug pe kKedahaio Tou MAPOVTOG. Edv 0éiete OTEOlSGSﬁﬂZOTS
dtevkpwvicelg oyxetikd pe v tapovoa [olitikn Amoppritov 1 Tov Tpdno emelepyaciog TV dedoUEVOV GOC, OTEILTE
TO aimud GOG OTO: dataprotectionofficer@stellantis.com.

Motot sipaote

Avdloya pe tn papka tou Oxnuotog mou €xete emlé€el, o avefdptntog YreuBuvog Enefepyaociog AeSopévwy Twv
Mpoowrikwv Asbopévwy oag eival n Stellantis Europe S.p.A., C.so Agnelli 200, 10135 - Topivo, ItaAia
(nepovwpéva «KaTAOKEVAOTAG OXNUATWVY», KEUELGH 1} «KERAGY).

(&)

N

Mot 6eSopéva
GUAAEYOUHE Kot
eneepyalopoote

levikd, evoéxetat va ouMéEoupe 1 va AdBoupie Tig akoAouBeg MANpodopieg OXETIKA Le 004G ameubeiog
amno £04G KaL Tpita LéEPN, avAAOYa LE TOV TUTIO TWV ZUVEESELEVWY YTINPECLWY, KL TOV TPOTIO TPOoBacng
OE QUTEC.

Mrnopeite va PBpeite TeploodTEPEG AEMTOUEPELEG OXETIKA ME TOUG AOYOUG yla TOUG Omoiloug
eneepyalopaote ta MNpoowrtikd Asbopéva oag otnv evotnta «Mati cUAEYOUNE Kal emefepyalOaoTe
ta Aedopéva oag» mapakdtw. H mapoxn twv MNpocwriikwy AeSopévwy oag eival tavta Swpedv Kat Xwpig
OUVETIELEG EKTOG QIO TNV ETULSIWEN OPLOUEVWV OKOTIWV.

Dedopéva syypadrig ko tpdoBaon otig Zuvdedepéveg Yrinpeoieg

‘Otav eyypddeote yla npdoPBaon otig Juvdedepéveg Yrinpeoieg, Ba cag {NTHOOUUE Vo ELOAYETE i va
eruBeBalwoeTe opLopEva Mpoowrtika AeSoUEVE OMWE TO OVOUQ, TO EMWVUNO, Tn StevBuvon e-mail, tnv
nUepounvia yévwnong kat tov aplBud kwntou tnAedwvou oag, kabwg kat GAAeg mMAnpodopieg, Omwg n
anavtnon o pa epwtnon acdoleiag kal évag kwdkdg PIN, mpokelwévou va pag Bondbroste va
TPooSLOPICOUE TNV TAUTOTNTA 0OG KATA TNV IPOoBacn o€ UNNPECIEG amo tn Zuokeur] O LATOC f TOUG
lototornoug pag kat tv Ebappoyr.

Itolxeia Oxfpatog

‘Otav xpnowornoleite tg Juvdedepéveg Ynpeoleg, eveéxetal va cuMEyouue (emiong Héow Tou aépay)
BeAtiwpéva Asdopéva Oxnpatog, onwg dedopéva odriynong (r.x. tonoBeaoia, TaxTnTa KoL AMOCTACELS),
XPOVO Aettoupyiag KvnTApa Katl XpOVO OEVEPYOTOiNoNG, €AV T0 KAAWSLO TNG UIaTopiag €XEL KOTIEL,
SLayvwoTika pratapiog, LETAKWVAOELS HE TO KAELSL eKTOC, TBavh cUyKpouon, KaBwG Katl SLayvwoTtika
Sedopéva Omwg, eVOEIKTIKA, emimeda AadLlol Kot KAuaipou, ieon EAACTIKWY Kal KATAoTAoN KvNThRpa.
Autd ta Acdopéva Oxruatog pmopouv va ouvseBolv pall oag oto Babud mou oxetilovral pe éva
Movabdikd Avayvwplotiko onwg tov AptBpd Avayvwplong Oxrpatog i VIN, i Tov Aoyaplacpo oag otig
Juvdebepéveg YInpeoieg.

AeSopéva ZUOKEUNG OXAUATOG

Méow g Zuokeunc Oxrpatoc, elpaocte og B€on va UAEYOUE KaL va TIOPEXOUUE TIANpodOopieg yLa TNV
Katdotaon TnG uratapiac, yla th xprion eyyevwv ehoproywy TouU gival eykaTeoTtnUéveg oto Oyxnua,
KaBwe Kal yla tn ouvdeon SIKTUOU KVNTAG ThAsdwviag, Omwc, yla mapddelypa, dtav cuvSEETe th
JUOKEUN yLa VoL TIAPEXEL TN oUVEean S8ouEVWY Tou Oy LaTOoC.

Zulhoyn Sedopévwv péow tng Epappoyng

Méow tng Edapuoyrg, evééxetal va culéoupe mAnpodopieg ywa tn Zuckeur) otnv omoia eivatl
EYKATEOTNMEVN, Yl TAPASelyUa, t0 Movadikd Avayvwplotikd Kot TANPodopieg OXETIKA WE TNV
tonoBeoia oag. H Edappoyr odg emtpénetl va eAéyéete oplopéveg mAnpodopieg (r.x. tonobeoia), va
T(POYLOTOTIOLOETE OPLOMEVEG EVEPYELEG (TL.X. Avolypa Twv Bupwv) f va opiloete el6oMOLAOELS (TLY.
VewypadLkd 0pLa/mepLlox£g) mou oxetifovral pe to Oxnuo.

NMAnpodopicg oxXeTIKA pe TNV Tomobeoia cag
JUAEyoupEe TANPOOPIEG OXETIKA E TNV TOMOBECIA 0AG TMPOKELUEVOU VA TIOPEXOUUE JUVOESEUEVEG
Yrinpeoiec. Ma mapddelypa, ya va mapéxoupe obikhy BorBela mpémel va ouMéfoupe kal va
HOLpaoTOUUE TNV aKPLBH TomoBeoia tou Oy Uatog e Toug mapdXoug unnpectwv odikAg BorBelag. H
tonoBeoia cog Urnopei va mpoodloploTel péow:

- Twv AlcBntripwv OxApatog,

- Twv ALoBNTApwWV Zuokeur ¢ dtav xpnotuormnoLeite tnv Edbappoyr, Kot

- ™g AtevBuvong IP.
Mropeite va meplopioete tn culoyn g tonoBeciag tou Oxrjuatoc oag PEow Twv pubuicewv g
Juokeung Oxnuatog («Asttoupyio AmopprAtou») i ekeivwv TNG ZUoKeLNC N ™G Edopuoyng, Omwg
TepLYpAdETAL OTNV eVOTNTA «[1WG va EAEYXETE T AeSOUEV OAG KOl VL SLOXELPIJETTE TLG ETIAOYEG OUGH
TAPOKATW.
Nd&Bete unodn ot Sev pnopeite va apvnBeite tn xprion TwWv MANPOPOPLLV OXETIKA He thv TomoBeoia
0ag, €V QUTO QMALTETAL Yl TNV MApoxXn ZuvOedepévwy YINPeowwy 1yl TNV mpootacio tTwv
OUUDEPOVTWY PG KOL TWV TIEAATWV LLAG, OTIWG £§NyeiTaL TapaKkdTw.
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AgSopéva TTOU cuvayovtat and tn §pactnpLoTNTA oog

310 Babuod mou emutpénetal cVUPwva pe TNV oxvouoa vopoBeoio mepl mpootaciog dedopévwy,
evbéxetal va ouMEEoupe Tiepattépw mAnpodopieg yla €0dg pe Bdon TG AMNAEMSPACELS 0AG UE TIG
Juvbebepéveg Ynnpeoies. Ma MapAdelyua, UMOPOULE VA KATAVONOOUKE TO OTUA 08Aynong oag, TiG
SLa8popég Tou €xete TaLOEWEL MTEPLOCOTEPO, Ta ONUeia evELadEpOVTOC.

J€ OpPLOPEVEG TEPUTTWOEL;, oL MAnpodopieg ywa £0Gg oulMéyovtal kat cuvdualovtal PECW TNG
aAMNAemidpactig oag e To AlKTUO pog Kat/f Toug lototonoug pag kot thv Edappoyr.

S€ OpLOPEVEG AANEG TTEPUTTWOELG, EQV ETLKOWWVNOETE padi pog péow email, taxudpopeiou, tnAedwvou
1 UE GANO TPOTIO OXETIKA pe Ta Oyrpata f {ntrioste dAAeg MAnpodopieg, GUANEYOUUE Kat SlatnpoUpe
apxelo e Ta oTOXELD ETUKOWVWVIAG OO, TIG ETUKOWWVIEG KAL TLC AMAVTAOELS pag. Edv emKowwvriosTe
padi pog tnAedwvikd, katd tn Stdpketa tng kKARong Ba 060UV neploodtepeg mAnpodopie.

MnyA twv
Npoocwrnikwv
AeSopévwv

Katd tnv SLdpkela tng xpriong twv Juvbedepévwv Yiinpeolwyv, eveéxetal va cuMéyoupe deSopéva anod
tpita puépn Onwg:

- AeSopéva mou oxetilovtal pe dAAoug o8nyoUg ektog and £0dg. Eqv emutpédete oe GAov
0dnyo va odnyei To Oxnua oag kay/f vo armoktioel mpdoBacn f va XPNOLUOMOLOEL TOV
Aoyoplacpd oag otlg Juvdebeléveg YINPeoieg, TOTE avayvwpllete Kol oupdwveite OtL
unopoupe va Stabéooupe kat va cUAAEEOUpE SeSopéva KATA TNV SLAPKELA TNG XPrONG TOUG.
KaBwg dev yvwpiloupe moLo €lval TO ATOMO TIOU XPNOLUOTOLEL TIG Juvdedeéveg Yinpeoleg
€KTOC artd tov Meldrn, OAeg oL Anpodopieg mou cuMéyovtal Ba CUCXETLOTOUV UE E0GC/ToV
Aoyaploopd cag.

- AeSopéva mou oxetifovtal pe emPBates. Eva mapdSelypa eival n mepimtwon piag elkalopevng
ouyKpouoNng Tou Oy ULaTOG, LETA O TNV Omola oL JuvHedeEVeG YTNPECLEG EVEPYOTIOLOUV
UL KAAON €KTOKTNG aVAYKNG O EMAC KA/ oTIG SNUOCLEG UTINPECIEG EKTAKTNG AVAYKNG, N
onoia Ba puropovoe va mephapfdvel tnv enefepyocia twv SeSopévwy Twv eMBatwy oag. Mo
napadetypa, aAAd xwpic MePLOPLOUO, AAAEG TEPUTTWOELG Ba wmopovcav va mephappavouv
aAAayn Bloktnoiag, 0tav ayopaleTe 0TONO ULOG ETOLPELAG 1} €Gv UTTOSEEETE OTL 0 06NYOG eV
elvat o 8loktTng Tou Oy pLaTog.

Edv pag napéxete ta SeSopéva tpitwy, glote uTeUBULVOL YL TNV KOV XPrion TETOWWV MANpodopLwy padl
HOG KL TIPETEL VAL €(0TE VORLLKA §ouclodotnpévol va To pdgete (SnAadn e€ouclodotnuévol armd To Tpito
UEPOG vaL KovoToLoouV Ti§ TAnpodopieg Toug 1) yla onolovdrnote dAAo vouo Adyo). Npémel eniong
VoL LOG ortodN LLWOETE TIARPWE YLal TUXOV TTapdrova, afLloELg ) amattioeLg yLa amolnpiwon {npuwy mou
uropei va mpokUuPouv amnd tnv enefepyacia MNpoowrikwy Asbopévwy Tpitwy Katd mapdfacn tng
LoxVouoag vopobeaiag nepi mpootaciag Se5opuévwy Kat amo tny enefepyacia Mpoowrtikwy AeSopEVWY
mou SatiBevtal e€ apelelag and 0dG HEOW TWV ZUVEESEUEVWY YTINPECLWV.

@

Mati cuAAéyoupe
Ko
enefepyalopaote
ta AsSopéva cag

Ta §ebopéva oag e€unnpetolv Toug akoAouBoug okomoug:

AleukdAuvon g cuANoyYAG Kat Tng S10pOwaong Twv AeSopévwv oag

Stov Babuod mou emutpénetal oUpdwva We TNV Loxvouoa vopoBeoia mepi mpootaciog deSopuévawy,
XpnotpomnoloUpe ta Aedopéva mou pag napeiyate (1W6iwg T mAnpodopieg OtL eiote AN meAdtng evog n
TePLoodTEPWY Kataokeuootwv OYNUATWY) YLOL VOL EVNLEPWOOUE TLG TANPODOPLES TTOU EXOULLE VIO EGAG
WG KATOXOG €vOG amd T OOt HOG. € OUTEG TI TEPUTTWOELS, Ba Slepeuvricoupe TG BAOCELG
SeS0pEVWV PG YLo va SLEUKOAUVOUUE TNV evnuépwon 1 va SlopBwaooupe Tig Slabéoiueg mAnpodopieg
TIOU €XOUE Yla E0GC WG [MeAdtn.

Auth n enefepyacia Baoiletal oto évwopo cupdEpov pag va Statnpricoupe Ta Se5opéva Tng moLoTNTAS
TWV [PooWTTIKWY AeSOUEVWY OXETIKA UE TOUG [EAGTEG.

Napoxn Twv ZuvdeSepévwv YIINPECLWV KoL OXETLKAG UTOOTAPLENG

Xpnowonololpe Asdopéva yla va oo BonBricoupe va ouvSeBeite kal va XPnOLLOMOAOETE TLG
Juvbebepévec Yinpeoieg, oupnMePNAUBAVOUEVWY, EVOELKTIKA, KAOEWVY €KTaKTNG avaykng (r.x. eCall,
Help, mponyuévn obwkn BorBela), tnv Avadopd vyeiag oxrinatog (VHR), alayr] t8loktnoiog, kat yla va
OTOVTOOUUE OF QUTHUOTO, TPOTACELS A avadopég cag. AuTdg o okomdg meplAappavel emiong
TIPOQUPETIKES UTINPEGLEG TIOU 0AG ETUTPEMOUV VA LOLPALECTE TO LOTOPLKO AgSopévwy TuaKeLn G OxXAuaTog
KalL TI§ Aettoupyieg péow tng Ebappoync. Otav oplopéveg Juvdedeéved Ynpeoleg mou €XeTe EMAEEEL
Sev nmapgyovtal aneubeiog and epdg aAAd and toug Epmopkolc Zuvepydtes Hog, o TapEXOURE LOVO
ta Sedopéva mou sival amoAUTwWE amapaitnTa yla TNV Iapoxr UTWY TWV UTNPECLWV.

Auti n enefepyaoia Baciletal otnV eKTEAEON MLAG CUMBATIKAG UTIOXPEWONG TIOU avadEPETAL OTOUG
[evikoU¢ Opouc i oTa TPOCUUPBATIKA METPA TTOU AAUBAVOVTOL KATOTILY QULTHATOG GO,

Kown Xprion AeSopévwv Oxrfpartog pe tov Kataokeuaoth Oxnpatwv

Evdéxetal va polpaotolpe AsSopéva OxAuatog mou cUAAEXBNKaAVY KATA TNV TApoxn Twv ZuvSedepévwy
Ynnpeowv pe tnv Stellantis Car Manufacturer yia va emutpédoupe otnv tedeutaia va BEATIWOEL Ta
OxrAuaTa Kat TG SuvSeSeEve YIINPEGSIEG: VO LETPHOOUV TNV QUITOTEAECHATIKOTNTA TWV UTINPECLWV TOUG
Kat tn Snuovpyia véwv umnpsowwv. Ta Asdopéva Oxripatog umofdaMovtol oe emefepyocia wg
Mpoowrikd AeSopeva Kay/r) wg ZUYKeEVTPWTIKEG MAnpodopieg, emopévwg Sev oxetifovtat e MPoowrikd
AeSopéva mou oxetilovtal UE E0AC.

Auth n enefepyaoia Baoiletal oto évwopo cupdEpoV HaG v SNILLOUPYACOUKE Kal va SLatnpricoupE
‘Oxnpa KoL UTtNPECLEG TTOU ELVOLL TIPAYLOTIKA XPFOLLEG YLOL TOUG TTEAATEG [LOG.

H enefepyaoia pnopei eniong va mpaypatonolnBel 6tav éxete SWoeL Tn cuyKaTABeon oag.
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MOALG petadoBbolv rj culMexBouv, ta Aedopéva oag UmopouVv eniong va xpnotponotnfoulv yla Toug akoAouBoug oKomoug:

Juppopdwon He VOUIKEG Kot pOPOAOYIKEG UTIOXPEWOELG

Ev&éxetal va XpnoLlomotjooupe ta Asdopéva 0og yla Vo CUUHOPGWOOUNE HE VOULIKEG Kal
HOopOoAOYLKEG UTIOXPEWOTELG (TL.X. EUBUVN TPOLOVTWV KATL.), OL OTIOiEG AMOTEAOUV TN VOUK Bdon
yla auTr TNV enefepyacia Twv AsSopEVWY 00G. AUTEG OL UTTIOXPEWOELS MITOPEL va tepAapBdavouv
TNV Koworoinon oplopévwy AsSopévwy (r.x. Aedopévwy OXAuatog) oe SnUOCLEG apxEC, EQV aUTO
anowteitar and v €Bvik kay/r} Eupwnaik vopobeoio (m.X. tov Eupwmaikd Opyaviopo
MNepBdaMovtog (EOM) olpdwva pe tov Kavoviopd (EE) 2021/392) kot Tuxov €L80MOLACELG
avakAnong mou umoxpeoUUeBa va EKSWOOUME UE TNV LBLOTNTA MAC WG KATAOKEUAOTAG TOU
Oxrjpotoc. Edv autég oL eldomoujoelg Sev amattouvial anod t vopobeoia otn xwpa oag, Ba Tig
anooteilovpe avefdptnta, onwg eényeital Aemtopepéotepa otnv evotnta «Mpootacia Twv
OUUDEPOVTWVY HAG KOL TWV CUUDEPOVIWY 0AG» TTAPAKATW.

Avixveuon avwpaAwyv otig Zuvdedepéveg Yninpeoieg r oto Oxnpa

Ev&éxetal va xpnotomnotjooupe Ta AsSopéva oag, eL5IKA Ta Aedopéva Oxrpatog kat Aedopéva
Suokeung OXAUATOG, YLOL VO EVIOTICOUE Kal (€Qv eival Suvatdv) yia va arnodpUyoups avwpalieg
oTLG JUVbebepvec Yrinpeoieg /) oto Oxnua.

AuTtA n enegepyacia Baoiletal oTnV avaykn MapoxnG Twy ZuvEede LEVWY YTINPECLWY LE TOV TPOTO
KoL TO XPOVOSLAYPOUUA TIOU UTOSEIKVUETAL OTouG [evikolg Opoug, KaBwg Kat oTo €vouo
ouudépov pag va SlaodoAicoupE TNV AMOTEAECUATIKOTNTO TOU O}NLOTOC OTO METPO TOU
SuvatoU. Asv Ba AAPBeTe Kapia EMIKOWVWVIO OXETIKA PE AUTO TO BEpa, eKTOG €AV WG amdvinon
otnv avadopd oog yLo avwpaAio.

Mpootaoia Twv cupdpepPOVTWV pag Kat Twv cupdpepdVIwY cag

3710 BaBud mou emitpénetal cUPdWVA e TNV LoxUouoa vopoBeoia mepi mpootaciag Sedopévwy,
EVOEXETAL VA XPELACTEL VA XPNOLLOTOLIOOUME Ta AESOMEVO COC Yl VA EVTOTIOOUUE, VO
avTpAcou e, Kat va armotpéPpoupe SOALa Kal tapavopn cupmnepidpopd rj Spactnplotnta mou Ba
pnopoloe va Béoel og Kivduvo TV aohAAeLd oag 1 T SIKr Hag. AUTOG 0 OKOTOG tepAapBAavel
eAéyxoug Kal QELOAOYNOELS TWV ETUXEPNUATIKWY HOG Asttoupylwy, gAéyxoug oaodaleiog,
OLKOVOMLKOUG €AEYXOUG, Tipoypappata Staxeiplong apxeiwv kat mAnpodoplwy Kot GAAWG Tou
oXetilovtal pe TN SL0ikNoNn TWV YEVIKWY ETIXELPNUOTIKWY, AOYLOTIKWY, TAPNONG apXeiwv Kot
VOULKWY AELTOUPYLWV HaG. Oa XPNOLLOTIO| 00U E eMmtiong ta AeSopéva oag yLa va oo oTeAoupe
QVAKOWWOELG OXETIKA HE TNV aoddlela tou Oxrpatoc/otohou oag (M. KAUMAVIEG avakAnong,
EVNUEPWOELG AOYLOUKOU KATL.), akOMa KL av SEV UTIAPXEL OXETIKNA VOLKI Amaitnon otn XWwpa otV
ornola Bpiokeote. Ano tnv amodn autr, €xete unown cag otL oplopéva AsSopéva OXAUATOG
(6nAadn, Stayvwotika dedopéva kat VIN xwpic mepaltépw CUOKETION UE TO ATOMO cog) Ba
anootaloUv otov Eupwnaikd Opyavioud MeptBdAhovtog (EOM) Bdoel piog amootolng mou
ekteAeital KATA TNV AoKnon g enionung efouaiag mou pog €xel avatebel cupdwva Pe Tov
Kavovioud (EE) 2021/392. Autég Sev sival Stapnuiotikeg, oA emikovwvieg eumnpEtnong ya
va Stacpaliotel N aoddAeld cag Otav xpnotpomnoLeite To Oyxnpa cog. Autog o okomdg Baciletal
0TO €VVOHO GUUEPOV YL TNV TTPOCTACIO TWV CUUPEPOVTWY LAG KOL TNV TTPOCTACLA TWV TEAATWY
pag, cupnepAapBavopévou Kat 046,

Nwg
XPNOLHOTIOLOUHE
ta AsSopéva oag

(néBobog
enefepyaociag)

Ta AeSopéva mou GUAAEYOVTOL YLa TOUG OKOTIOUG TTou avadépovTal mapandvw urtoBdAAovtat o
enefepyaoia tG00 xelpokivnta GO0 Kol MECW OUTOUOTOMOLNMEVNG enefepyaciog, HEOw
TPOYPOUUATWY Kot/ry adyopiBuwy Tou avallouv mAnpodopieg Onwe Asdopéva ou cuvayovtal
amno tn §paoctnplotntd oag. Ta Sedopéva cog evEEXETAL EMiONG VO UTTOKEWVTOL OE SUVEUAOUO
kat/n Alaotalpwon, oto Babud mou emttpénetal cUpdwva Pe TNV oxvouoa vouoBeoia mepi
npootaciag SeSopévwy. MNa MapAdelya, AUTO PaG EMILTPETEL VA SLAKPIVOUHE TOV LBLOKTATN amo
ta SeSopéva OxrLatog Tou oXetilovtal Pe E04G.

MNwg propou e va
anokaAUYoupE
ta Asdopéva oag

AnokaAUmtoupe ta  Acdopéva cag Me TNV akOAouBn Alota  TPOCWMWV/OVIOTHTWY
(«NapoAfmTegy):
- Atopa e§ouotodotnpéva ano ePAG va EKTEAOUV OTOLASTIOTE Ao TIG SpoTNPLOTNTES
mou oxetiovtatl pe dedopéva Tou meplypadovTal o auTo To £yypado: oL urtdAAnAot
KAL Ol OUVEPYATEG MaAG TIOU £XOUV OVOAAPBEL UTIOXPEWON EUTLOTEUTIKOTATAG KOL
OUUMOPDWVOVTOL PE CUYKEKPLUEVOUG KAVOVEG OXETIKA ME tnv emegepyacio twv
Sedopévwy oog
- O 8koi pag YrievBuvol Enegepyaociog AeSopévmv: e§WTEPIKA UTIOKEEVA OTa omoia
avabétoupe oplopéveg dpaotnplotnteg emefepyaciog. Ma moapddelypa, mapoxot
ouotnudtwyv oodadeiog, Aoylotég kot &Aot oUpBoulot, mdpoxot dlofeviag
Sedopévwy KATL. Auth n katnyopia mepapBdvel eniong to Aiktuo Mag Kol TOUg
TIaAPOXOUG UTNPECLWY, oL omoiot pag Bonbolv va mapéxoupe odikr Bonbela, Wote va
oo¢ avayvwpilouv wg MEAATN HAG KoL vo oag TipoadEpouv TIG (SLEG UTNPECIEC
onoudAmote otnv Eupwrn. Exoupe umoypdel cupdwvieg pe kdBe €va amd toug
YrievBuvoug Enetepyaciog AeSopévwy pag yla va Stacdaliooupe otLta AeSopéva oag
untoBdAAovtal o enefepyooia pe TG KataAAnAeg Staodolioelg kol POVO UTO TLG
obnyieg pag
- ALAXELPLOTEG CUCTAMATOG: OL UTTAAANAOL pag 1) ekeivol Twv YrieUBuvwy Eneéepyaciog
Aebopévwy  oToug omoloug €xoupe ovoBEoel Tn OLOXEIPLON TwV CUOTNUATWY
TANPODOPLIKAG HAG KAl EMOUEVWS £XOUME TN Suvatdtnta va £xouv mpocpach, va
tpomomnololy, va avacteilouv | va eplopioouv tnv eneéepyacio twv AeSopévwy oag,.
Ta umokeipeva autd €xouv emleyel, €xouv eKMOLSEUTEL EMOPKWG KAl Ol
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6paotnPLOTNTEG TOoug TtapakolouBouvtal amd cuothpata mou Sev pmopolv va
Tpomornotoouy, Onwg poPAénetat and tig Statdéelg tng appddiag Emomntikng Apxnig

- Ou Eprtopikol Zuvepydteg pog: Otav Oplopéves Zuvdebepéves Ynpeoleg mou €XETE
emNé€el Sev mapéxovtal aneuBeiag and epdg aMa and toug EUmopLkol SUVEPYATEG
uag, Oa kowormoloUpe pévo ta Asdopéva mou eival amoAltwg anapaitnta yla tThv
TIOPOX QUTWV TWV UTINPECLWV. KaBévag amd Toug Mapamdvw TPAYUATONOLEL TNV
enefepyaoia wg Avefdptntog YrnelBuvog Enefepyaoiag Aedopévwv twv Asdopévwy
oag.

- Kataokeuaotég Oxnpudatwv: ot Kataokeuaotég OxnUATwv HOG OTOuG omoioug
UmopoUpEe va Kowormotjooupe Agbopéva Oxnudtwv Tou GUAAEyovTaL KATA TV
SLdpKEL TNG TTAPOXAG TWV TUVSESEUEVWY YTINPECLWV TIPOKELUEVOU VA BEATLWOOULE TA
Oxruata kat TG Suvdedepéveg Yrinpeoieg

- EruBoAr) tou vopou N omowadnmote GAAn apxr TG omoiag ot Siatdelg siva
SECUEVUTIKEG Yo EPAG: amokaAUTToupe Ta AsSopéva oag (cupmephappavopévng g
tonoBeoiag tou Oxrpatoc) yla AOYoug €KTAKTNG avaykng Kat Snuooilag aodalelac,
OMwG OOV €ival AaPAiTNTO YL VA UITOPECOLV OL ApXEG EMLBOANG TOU VOOU, N 08K
BonBela KAl oL TPWTOL AVTOITOKPLTEG VA OO EVIOTOOUV UETA QMO MLa ELKALOMEVN
GUYKPOUGH TIOU EVEPYOTIOLEL pLat KA G €KTOKTNG OVAYKNG OE UTINPECLEG Slaowong (T.x.
eCall), i) va erutpé et 0TI apx£G EMLBOARG TOU VOROU VAL EVIOTILGOUV TO Oxn o €AV EXEL
avadepBel n kKAomn tou. MeEviKA, OTav MPEMEL va cUUHOopdWBOOUUE e SLKAOTIKA EVTOAR
1) VOLLO 1) VOL UTLEPOLCOTILOTOULLE TOV EQUTO MG OE SIKAOTIKEG SLaSIKAOIEC.

Mou Bpiokovtal Ta
Asdopéva oag

Eipaote pla maykoopla etalpeia kot ou Fuvdedepéveg Ymnpeoleg eival Slabéoiueg oe TOANEG
Sikaodooieg oe OA0 TOV KOOMO. AUTO onpaivel 0Tl Ta AsSopéva oag evEXETaL va amoBnkeutoly, va
TMpooTeAACTOVY, va XpnotponotnBoulv, va urtofAnBolv o enefepyacia kot va amokaAudpBouv eKTOG TG
Swkaodooiag oag, cupmepappavopévng tng Eupwnaikig Evwong, twv Hvwpévwy MoAtelwv tng
Apepikng ry omotacbrmote GAANG xwpag omou Bpiokovtal ot YiievBuvol Enetepyaociog Aedopévwy Kat ot
UTo-eme€ePyaoTEG HOG, N Omou evbéxetal va ¢phofevolvtal oL SLAKOULOTEG TOUG 1 OL UTTOSOUES
unoloylotikoU védoug (cloud). AapBdvoupe pétpa ya va Stacdolicoupe OtL n enegepyacio Twv
AeSopévwy 00g arod toug Napalnmteg pog sival cUUPwYN e TOUG LOXUOVTEG VOUOUG TIEPL TPOOTOCLAG
Sedopévwy, cupnephappavopévng g vopobeaiog tng EE otnv omoia umokevtat. Omnou anatteital and
T vopoBeoia tng EE yia tnv mpootacia Sedopévwy, ot StapLBacelg twv Aedopévwy oag oe MapaAnmTeg
€KTOG EE Ba umokevtal oe emapkeig Staodalioelg (OnMwG oL OXETIKEG TUTILKEG CUMBATIKEG PATPEG TG EE
ya StaBBaoelg debopévwv petald xwpwv tng EE kat tpitwv xwpwv) Kot/ GAn voutkr Bdon cupdwva
He ™ vopoBeaia g EE. [0 TEPLGGOTEPEG TANPOPOPIEC CYETIKA E TIG EMAPKEIC
OloPOAMGOELG TOL EXOVLE EPAPUOGEL GYETIKA Le AEGOUEVE TTOV LETAPEPOVTOL

oe Tpiteg YMOPec, TopokaAoOuE v omooteilete  éva mail  orto:
dataprotectionofficer@stellantis.com

Mo néoo kapd
Slatnpoupe ta
Aebopéva oog

Ta AeSopéva mou unoPBdaMovtal og enefepyacia yla Toug oKOMoUG TIou avadEépovtal mapanavw Ba
StatnpnBolv yla tnv epiodo ToU KPLveTal amoAUTwWG AmopaitnTn Lo TNV EKMANPWON TETOLWY OKOTIWV.
Ta Aedopéva mou umoBarlovtal oe eneepyacio cUUPWVA UE TIG VOULKEG UTIOXPEWOELG OTLG OTIOLES
UTtOKeWVTOL Slatnpoulvtal yla Ty mepiodo mou amatteitol anod 1o vopo. Ta Npoowrikd Asdopéva mou
urntoBdaAhovtal oe emefepyaoia yla TNV MPOOTACLA TWV CUUPEPOVTIWY HOG KAl T CURdEpovTa TWV
Xpnotwv pag dtatnpouvtal MEXpL To Xpdvo Tou TPoPAEMETAL amd tnv LoxUouoa vopoBeaoia yla tnv
npootacio Twv cupdePOVIWY Hag. MOALG ARéeL n oxetiki mepiodog/kputriplo Slatripnong, ta Asdopéva
oag Staypadovral cupdwWva pe TNV TOALTIKA Slatripnong.

Mmropeite va pag {Ntoete mepiocdTepeg TANPOPOPIEC GYETIKA LLE TO KPLTHPLOL
KoL TNV TOATIKY] Stotipnong 0edopévov Hog omootéddovtag vo mail ddm:
dataprotectionofficer@stellantis.com

000

=

Nwg va eAéyxeTe T
Aedopéva oag Kot
va Slaxelpileote g
€MAOYEG OOG

Avd doa oTypn, UMopeite va {NTHOETE va:

- ‘Exete npooPacn ota Asdopéva oag (Sikaiwpa mpooPaoncg): avaloya UE  TLG
aAAnAerubpdoelg cog pall pog, Ba mapexoupe To AeSOUEVA TTIOU €XOULE OXETIKA UE E0AG,
Onwg To 6vopa, TV NAwkia, tTn StevBuvon e-mail kal TI§ MPOTUAOELG Oag.

- AOKNOETE T0 SIKAiWHA oag otn popnToTtnTa TWV MPocwnikwv Asdopévwy oag (Sikaiwpa
dopnrotntag dedopévwv): omou edpapuoletal, Ba cog mapexoupe Eva SLaAeLtoupykd apxeio
TIOU TEPLEXEL Ta AeSopEva TTOU €XOUE YLA EOGG.

- AopBwoete ta dedopéva oag (Sikaiwpa §1opBwonc): yia mopddelypa, UMopeite va pog
{ntnoete va tpomnonotiooupe t StevBuvon e-mail 1) Tov apBuod tnAedwvou cag edv eival
AavBaocuéva

- Neplopioete tnv enefepyacia Twv AsSopévwy oag (Sikaiwpa reploplopol enefepyaociag):
ylo topddeLypa, otav moteVeTe OTL N enefepyaoia Twv AeSopévwy oag eivat mapavopn 1 ot
n enegepyacia mou Paciletal oto évvopo cupdEpov pag Sev elvat KATAAANAN

- Aaypaete ta deSopéva oag (Sikaiwpa Staypadrg): yia mapdselypa, dv Sev BENeTe va
Slatnpricoupe ta dedopéva oag kat Sev unapyxel GANOG Adyo¢ yia va ta SLatnprooupeE (L.
€qv bev eiote MAov KAToX0G Tou Oxrpatog Kal dev BéAete va mapapeivete oe enadn pall
pag)

- YnoBdAete avtippnon otig Spaoctnplotnteg eneepyaciag (Sikaiwpa avtippnong)

- AvaKaAECETE T cuyKatdBeor) oag (Sikaiwpa uravaxwpnong)
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Mmropeite Vo 0GKNGETE OMOLOONTOTE GO TO TOPATOAV® OIKAIDUATO 1] VO
EKPPACETE OMOLOONTTOTE AvoLYia 1] VO VTTOPAAETE TOPATOVO GYETIKA [LE TN

ypnon tov Aegdopévov ocag amootéAloviog omevbeiog évo mail oto:
https://privacyportal.stellantis.com.

N

) Avd mdoa oTypn, Unopeite eniong va:

emkowvmvnoete pe tov Yrevbuvo Ilpoctaciog Aedopévav (DPO)
Hag, 6w dataprotectionofficer@stellantis.com

EMKOWMVNGCETE e TNV apuodio Emomtiky) Apyr|, €d® pmopeite va
Bpelte 1t Aota pe Oheg T Emomtwés Apyés ava yopo
https://edpb.europa.eu/about-edpb/board/members en

€NEYEETE KA VO EVNLEPWOETE TIOAAG OO TaL AeSopéva Tou €XETe UTOBAAEL KAvoVTOG E{0060
oTOV AoYopLaopd oag Kol evhepwvovtag Ta otoeia tou mpodil cog. AdBete umoyn ot
evdéxetal va Swatnprooupe avtiypada TwWv TANPODOPLLIV TOU £XETE EVNUEPWOEL,
TPOTOMOLAOEL /| SlaypAadEL, OTWE EMITPEMETAL, OTA ETUXELPNMATIKA LOG OPXELQ KOl KATA TV
KQWVOVLKN TIOPELDl TWV ETUXELPNHATIKWY LA SPACTNPLOTATWY, OTMWG ETUTPEMETAL 1) QUTALTETAL
and TNV Loxvouoa vopobecia. Mmopeite emiong va anoktioete npooBacn otig Avadopég
Yyelag OxrApatog kat otnv tomobecia tou OXAHATOG MECW TOU AOYOPLACHOU OQG OTLG
Ynnpeoieq.

SLOKOYETE TNV QIMOUOKPUCUEVN peTAdoon Kat cuAoyr twv AsSopévwv OxAUaTog and To
‘OXNUA oo0g, EKTOG QMO UTINPECLEG EKTAKTNG OVAYKNG KAl UTnpecieg odiknAg Bonbelag kat
unnpeoieg pe duvatdtnta Wi-Fi. Oplopéva cuotipata acdpdaielag, SloyvwoTikd Kot dAa
CUOTAMATA ETIL TOU OXHLOTOG EVOEXETAL VOL CUVEXIOOUV VAL SNULOUPYOUV KL vVa artoBnkeyouv
mAnpodopieg anddoong, achAalelag kot SLAyvwong, OTLG OTIOLEG UIMOPEL vaL UTIAPXEL TTPOGRacn
arno 1o Aiktud Mag kat dAoug ou e&unnpetolv to Oxnud oag.

Katdpynon eyypadng amd tn dwpedv SoKaoTikr mepiodo kal mpdofacn oe oplopéveg
unnpecieg Tpitwyv mou Bacilovtatl oe cuvSpopég, cuunepapBavopévou Tou padlodpwvou
SiriusXM kat tou onueiov mpdopaong Wi-Fi. EQv eyypadeite oe autég TG untnpeoieg tpitwyv
0TO TEAOG TNG SWPEGV SOKLUOOTIKAG TIEPLOSOU 0AG, TIPETEL VOl ETUKOWVWVAOETE amneubeiog pe
QUTOUG TOUG ElmopLkolc ZuvepyaTes Qv DENETE VA OKUPWOETE OTN CUVEXELD T cuvEpoun
Tpitou pépoug.

Nwg NapBavoupe gVloyeg mpoduAdlel amd ¢uaotkr, TEXVOAOYLIKN KaL Opyovwtikh armoyn yla va
npootateVOUUE anotP£POUNE TNV AIMWAELQ, TNV KAKA Xprion f Thv tporomnoinon AsSopévwy umo tov éAeyX0 Hag.
ta Asdopéva oag o mapadetypa:

Awaodalifoupe otL Ta Aedopéva oag gival TPOoRACIUA Kot XPNOLLOTIOLOUVTOL LOVo
and, petadépovral i anokaAvntovial o MopPaATEG TOU TPETEL VAL £XOUV TipocBaon
o€ autd ta AeSopéva.

Neplopifoupe emiong tov Oyko Twv Asdopévwy Tou eival mpooBactua, petadpépovral
artokoAUTTovtal 0toug MapaAnmteg Lovo oe 6oa eival amapaitnTa yla TtV eKMARpwaon
TWV OKOTIWV 1} GUYKEKPLUEVWY EPYACLWY TIOU eKTEAOUVTOL artd Tov MapaAfmen.

OL UTIOAOYLOTEG Kal Ol SLOKOWMLOTEG Omou eival amoBnkeupéva to AsSopéva cog
Swatnpouvtat oe aodpalég meplBallov, eléyxovtal HE KwOKO TpooBacng UE
TiEPLOPLOUEVN TIPOOPACH KOl £XOUV EYKATECTNUEVA TUTIKA TElXN TpooTooiag Kat
Aoylopikd mpootaciog amno Loug.

Ta évtuma avtiypada onowwvenmote eyypadwv mou neptéxouv ta Asdopéva oag (Eav
untdpxouv) dpuldooovtal emniong oe aohalég meptBAAiov.

Kataotpédoupe évtuna avtiypada eyypddwv mou nepléxouv ta Asdopéva oag mou Sev
XpeLaovtat mAov.

‘Otav kataotpédoupe Asdopéva ou €xouv kataypadei kal armodnkeutel pe tn popdn
NAEKTPOVIKWVY apxeiwv mou dev xpetdlovtal mAgov, StaohaAi{oupe OTL pLa TEXVIKA
UéBoBOG (yia mapdadelypa, popdomoinon xapnlol emumédou) Siaodalilel otL ol
eyypadeég ev urmopouv va avamnapayxboulv.

DopnTol UTIOAOYLOTEG, CUOKEVEG PVANG USB, Kvntd tnAédwva Kot GANEG NAEKTPOVIKES
QOUPHATEG CUCKEUEG TIOU Xpnotdomololvtal and toug UMAAAAAOUG Hag Tou €XouvV
npooBaocn ota AeSopéva cag mpootatevovtat. EvBappUvou e toug urtaAAAoug va pnv
arnoBnkeUouv ta AeSopéva 0aG O€ TETOLEG CUCKEUEG KTOG €AV elvat eUAoya amapaitnto
VOl TO KAVOUV YLOL v EKTEAECOUV LLOL CUYKEKPLUEVN Epyaoia, OTWG TeplypadeTaL oTnV
napovoa MoActikr Artoppritou.

Ekmawdeloupe Toug UMOAAAOUG pag Vo cuppopdwvovtal pe tnv mapoloa MoALtki
Arnoppritou kat Ste€dyoupe Spaotnplotnteg napakololBnong yla va Staodpaiicouvpe
T ouvexn OUUPOPGWON KoL VA TIPOCSLOPICOUUE TNV QIMOTEAECUATIKOTNTA TWV
TPAKTIKWY Slaxeiplong amopprtou.

Omnotoodnnote YriieUBuvog Enefepyaoiog AsS0pUEVWY TIOU XPNOLLOTIOLOUUE aUtalLTeiTal
oupBaTIKA Vo Slatnpel Kot va TPooTaTeVEL Ta AeSOUEVA OO XPNOLULOTIOWVTOG HETPAL
Tou €lval OUCLOOTIKA TapOpola HE aUTA Tou opilovtal otnv mapouoa MOALTKNA
Amoppritou i arattouvTaL oo Ty oxUouoa vouobeaia nepi mpootaoiag SeSopévwy.

Y& meplntwon mou amatteitatl and v wxvouoa vopobeoia, eav pa mapafiacn tng aohalelog
mou obnyel og tuxaia i mapdvoun kataotpodr, anwAela, tpomonoinon, pn eouctodotnuévn
arokd@AuPn A pdoPacn oe AsSopéva mou petadiSovral, amobnkevovral f umoBdAAovtal og
enefepyaoia pe dMo tpomo, Ba kowomownBel oe €0dg Kol otnv apuddla apxr mpootaciag
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Sedopévwy Omwe amatteitat (yla mapddeypa, ktdg edv ta Aedopéva dev gival katavontd oe
onotodnnote dtopo 1 n napafioon eivat anibavo va o8nynoetL o€ KivEuVo yLa Ta SIKOLWOTA KAl
TG eAeuBepieg 0ag KaL TwWV GAAWVY).

Ot MNeldreg givatl umevBuvol yla tn Statripnon tng achaAelag onoloudimote kKwdikol podopacng,
tautdtntag xpRotn f GAANG popdrg eAéyxou TAUTOTNTAG TOU EUTAEKETAL OTNV QTOKTNON
npooBacng otg JuvOeSepEVEG YTINPECIEG KAL OTOV AOyaplaopO TOuG. [1pOKELUEVOU va
TPOOTATEUCOUHE £0AG KaL To SeSopéva oag, evoExeTal va avaoteiloupe tn xprion onolacdnmnote
anod TG Juvdebepiveg Yinpeoleg, wpig mpoesldonoinon, v avapovr £€peuvac, €AV PoKUPEL
onotodnnote Atnua acddalelag. H mpooBacn Kai n xpron mpooTaTeu LEVWY LE KwLKO Tipdofacong
Kay/f| acdoAwv MEPLOXWVY OMOLACSATIOTE Ao TG ZUVEESEUEVEC YTINPECIEC F) TOU CUOXETIOUEVOU
Aoyaplacpol cog meplopiletal povo oe gfouctodotnuévoug xpnRotes. H un efouctodotnuévn
TPOCPACN OE TETOLEG TEPLOXEG QUITOYOPEVETAL KAL UIOPEL vat 08NnyAoeL o€ Towvikr §iwén f moALtkn
aywyn.

Tu 8ev KaAUTTTEL
auth n MoAwtkn

Autii n NoAwtikry Amopprtou e€nyel kol KOAUTITEL TNV enegepyacia MOU TPAYUOTOTOLOUUE WG
YrnieUBuvog Enefepyaciag AeSopévwy.

Amnoppritou Auth n Motk Altoppritou ev KAAUTITEL TNV EMESEPYATia TTOU TIpaypOTOTOLELTaL amd dAAa dtopa
€KTOG QIO EUAC, CUMTIEPAAUPBAVOUEVWV KaL ELBIKOTEPAL:
- ™G eMefepyaoiag mov MPAYOTOMOLEiTaL arod to Alktuo Moag
- ™ eneéepyaciog mov Tpaypatonoteiton omd Kataokeuaoteg Oxnpatwy wg ave§aptntoL
YrnieUBuvol Eneepyaociog AsSopévwv
- ¢ enefepyaciog mou mpaypatomnoteital and AGAAOUG EUmoplkolc JUVEPYATEG WG
aveaptnrol  YrnevBuvol  Emefepyociag  Asbopévwy  OpPLOHEVWY  TPOCOETWV
Suvbedepévv YINpeoLwv.
- ¢ enefepyaciag mou mpaypatonoleitat and ¢popeic eKUeTAANEVONG EBVIKWVY aplBUwY
€KTOKTNG QVAYKNG O€ TEPUMTWON KANOEWV EKTAKTNG avaykng (eCall)
- NG EMELEPYOOLAG TIOU TIPAYUOTOMOLETAL MO PUBULOTIKEG APXES, OPXES ETLBOANG TOU
VOUOU 1 GANEG SLKAOTIKEG 1} KUBEPVNTLKEG OVTOTNTEG.
‘Ocov adopd auTEG TIG TEPUTTWOELS, Sev eipaote unelBuvoL yla omoladnmote enegepyacia Twv
AgSopévwy oag ou Sev KAAUTTETAL a6 TNV mapouoa MoAttikr Altopprtou.
Xprion Twv Edv xpelaotel va emefepyactoupe ta Aedopéva oag SLadopeTika i Yl okomoug GANOUG artd auToug
SeSopévav yla mou avadépovtal oto mapov, Ba Aafete edikn ewdomoinon mpwv amd TNV €vapgn QUTAG TG

&A\\oug okomoug

enetepyaoiag.

ANayég otnv Alatnpoue To Skailwpa va Tpocaprocoupe Kat/n va aldgoupe authv tnv MoAwkn Aloppritou
MoAITIKA ATtoppriTou  avd TIACA OTLYUr. O 00 EVNEPWOOULE YL TUXOV OUCLATTIKES TIPOCOPUOYEG/AANAYEC.
Ta ewcovidia mov amekoviloviol 6€ QVTHV TNV E100TOINGT EIVOL «Ewovisia
Abewa Mpootaoiag Asdopévwv» amd to Eupwnaikd Kévipo IStwtikdtnTag kat KuBepvoaoddAelag tou
Maverotnuiou tou Maaotpuyt (ECPC) CC BY 4.0.
Npoablopopol JUYKEVTPWTLIKEG MAnpodoples: avadEpeTal o OTATIOTIKEG TANPODOPIES yLa €0AG TTOU Sev TEPLEXOUV

Mpoowrika AeSopéva oag.
Ebappoyn: onuaivel oroladnmote ebappoyn yla kntd yia uvSedepéveg Ynnpeoieg.
Mdpka: onuaivel Fiat, Fiat Professional, Alfa Romeo, Jeep i Abarth (katd nepintwon).

Kataokevaotég Oxnpatwy: onpaivet n Stellantis Europe S.p.A. Corso Agnelli 200, 10135 Topivo,
Itahia wg Kataokeuaotrg Oxnudtwy Fiat, Fiat Professional, Alfa Romeo, Abarth and Jeep.

Juvbuaopoc kal/r Alaotalpwon: auto elval To GUVOAO TWV TARPWE AUTOUOTOTIONUEVWY KOL [N
QUTOMATOTOLNEVWY AELTOUPYLWV Tou cuvbudloupe pe Ta AeSopéva Tou cuvdayovtal amod Tn
SpaotnplotnTd oag, Ta AeSopéva TIou TTAPEXOVTAL amod €0AG Yyl TNV TTaPoXH TwV Zuvoedepuévwv
Yrnpeouwv.

Eprmoptkol 2uvepyates: onuaivel Tplteg ovioTnNTES OTLG OTOLEG KOWVOTIOLoU e Ta AgSopéva Ttou elvat
AMOAUTWG amapaitnTa yla TNV mapoxr ZuvOedepévwy YINPeoWV Tou EXETE {NTAOEL aAA Sev
mapéxovral aneuBelag anod epdcg (m.y. cbvdeon oto AlaSIKTUO yLa o OxnuUa). @a KooroloU e Pdvo
ta AeSopéva Tou eival amoAUTwE amapaitnTa yio TNy mapoxr AUTWY Twy Utnpectwyv. Kabévag amnd
TOUG TapamAvw Tpayuatonolel tnv enefepyacia wg Avetdptntog YmeuBuvog Emefepyaoiog
AeSopévwy Twv AeSopévwy 0ag.

Juvbebepévec Yiinpeoleg: avadEPeTal 0To GUVONO UTINPECLWY TIOU TIEPLYPAdOVTAL OTOUG MEVIKOUG
‘Opoug Tou YmeuBuvou Emefepyaciog Aedopévwy, KaBWEG Kal OTLG TUTILKEG KOL TIPOOLPETIKEG
unnpeacieg, edv elval eVEPYOTIOLNUEVEG.

[TeAdtng: avadépetal oTo ATopo Tou UTEypade Toug levikoUg ‘Opoug yla TG ZuvOedepéveq
Ynnpeoieg.

YrievBuvog Enetepyaoiag AeSopévwy: avadEPETaL 0TO VOULKO poowno, Snuoota apxr, ulnpecia
1 GAAN ovToTNTA TToU KABOoPIlEL ATOMIKA 1} CUANOYLKA TOUG OKOTIOUG KOl TA LECQL ETIEEEPYATIAG TWV
Mpoowrikwyv Aedouévwy oag. X GANEG TIEPUTTWOELG, Tponyeltal n A€En «ave€dptntog» (..
«Avetaptntog YneuBuvog Enetepyaociog Aedopévwv») yia va urtodeitel ot ta MNpoowrikd Aedopéva
oag uroBalovtal o enegepyacia anod umokeipevo Slapopetikd anod Tov YrevBuvo Enetepyaciog
AeSopévwy.
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Eretepyaotic Asdopévwv: avadEépeTal O Ml ovtoTnTa OTNV Oomola OECUEVOUOOTE Vo
enefepyalopaote ta Mpoowrikd AeSopéva oG AMOKAELOTIKA Yl AoyapLaopo Kat CUUbWVA UE TIG
Yparttég odnyieg Tou YreuBuvou Enetepyaciog AeSopévwy.

AlBNTAPEG  JUOKELNG: avAloya WE TN 2UCKEUR 0©0g, outol eival oobntnpeg oOmwg
ETUTOXUVOLOUETPA, Yupookomia, Bluetooth, Wi-fi kat GPS mou pe tov éva rj tov GAAO TPOTO
polpaZovral TG mAnpodopieq TOU CUANEYOUV HECW TNG ZUCKEUNG KOL CUVEMWG HECW TNG
Edappoyng. Eav éxouv evepyomotnBel amod TG pubuioelg TN ZUCKEUNG, QUTOL LA ETUTPEMOUV VA
A&Boupe MAnpodopieg OXeTKA We TNV TomoBeaoia oag.

Juokeun: onualvel TV nAekTpovikr Zuokeun (. smartphone, smartwatch) otnv omnoia
npaypatonotoate APn tg Edappoyng kay/f pe ty omnola éxete mpdopacn ot SuvSebSeuéveg
Yninpeoleg.

[evikol Opol: oNUAiVEL TOUG «TEVIKOUG OPOUG TWV UTINPECLWY Tou Bacilovtal oTn cuVEECIUOTNTAN
mou umoypaate Otav evepyomoioate TG Juvbedepéveg Ymnpeoieg, oL omoieg elvatl mavta
SlaBéaoueg otoug lotdtomoug pag kat tnv Edappoyn.

To Alktuo Mac: autol elvat AlavormwAnTES Kal/f EUMOpOoL Kal/f ETILOKEUAOTEG [LE TOUG OTIOlOUG EXEL
unoypdetl o YmeuBuvog Emefepyaciog AeSopEVWY EUMOPIKEG CUUPWVIEC Yl TNV TIWANCN TWV
OXNHATWY KOL TWV OTOAWV TOU Kat oL ortoloL tapéxouv unnpeaoieg BonbeLlag.

Ot lototornol Mag: mep\apBAvouy TIg CEASEG TWV KOWWVLKWY HOG SIKTUWV KL OPLOUEVES EVOTNTEG
TWV LOTOTOTMWY Tou Atktuou Mag Omou elvat SLabéotpun auTh N TOALTLKY AIopPPErTOoU.

Mpoowrikd Aebopéva: onuailvel kdBe mAnpodopia mou OxeTileTal HPE TAUTOTOLNKUEVO N
Tautonoolpo  ¢uokd mpoowrno. Mapadeiypata mephappdavouy, bSevBuvon e-mail (edv
avadEépetal e Wia | TEPLOCOTEPEG TITUXEG €VOG ATOHOU), OVOUA KOl EMWVUHO, €va €yypado
TautotnTag, 0aplBpd Kwntol TtnAedwvou f Movadikd AvayvwploTikd Oonweg évag AplBuog
Avayvwptong Oxnuatog (VIN). T t SeukoAuvor) oag, Ba avadépoupe cUAOYIKA OAa Ta
Mpoowrikd Aedopéva mou avadEpovtal LEXPL TWPA WG «AeSoUEvay.

Movadikd Avayvwplotikd: onpaivel mAnpodopleg mou oag mpoadlopilouv pHovadikd f pHéow Twv
omnolwv Unopel va avayvwploTeite. Ze éva ‘Oxnua, ta Movadikd AvayvwploTtikd eivat o aplBuog
Twakidag kat o AptBuog Avayvwplong Oxrjnatog (VIN).

Aebopéva OxNUAToc: onuUaivel omoladHTIoTE TEXVIKA, SLayVWOoTIKA Kat paypaTikd Sedouéva mou
elvatl Suvatd va cuMexBolv péow ™G Zuokeung OXAKUATOG OV €lval EyKATECTNUEVN 0TO ‘Oxnua
(r.x. TomoBeoia, TaAXUTNTA KOl QMOOTACELS, XPOVOG AElToupylag TOU KvNTAPA Kol XPOVOG
QTEVEPYOTIOINONG: €AV TO KAAWSLO TNG prtataplag éxeL KOTE], SLAYVWOTIKA UmaTaplag, LETAKLVATELS
UE To KAELWSL ekTOC, Bavh clykpouon, KaBWG Kat StayvwaoTika dedopéva Onwe, EVOELKTIKA, eMineda
AadloU kat kauoipou, Tieon EAQOTIKWY Kat KATACTAGCH KWNTHPQ).

JUoKeUn OXNUOTOG: ONUOIVEL LEULOVWLEVA 1) GUAAOYLKA Lol CUOKEUT LKaVH va UAEYeL Aedopéva
OXNUATOC KAl TNV TNAEUATIKA ZUCKEUN (KOL TN OXETIKN KAPTA Sim) 1o €lval YKATECTNLEVN OTO
‘Oxnua kot meplypadetat KahUTepa otoug Mevikoug Opouc.

AloBntrpeg Oxnpatoc: avtol elval alobntnpeg 6mwg to Wi-Fi kat to GPS mou pe tov éva 1) Tov AAAo
TPOmMo potpdlovtal Tig mAnpodopieg mou CUMEYOULV PHECW TNG ZUOKEUNG OXAUATOG.

‘Oxnua: avadepetat og éva oxnua piag papkag tou Ouidou Stellantis.
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